
Course Syllabus SI 429 
Jump to Today 

Class 
Times: Tu/Th: 10am-11:30am (synchronous, not recorded) 
Location: https://umich.zoom.us/j/91928283004 (Links to an external site.) (remote only) 
Instructor: Sarita Schoenebeck (yardi@umich.edu) 
Student Hours 
Times: Mon: 1pm-2:30pm; Wed: 10am-12pm  
Sign-up: sign up via Google Calendar (Links to an external site.) at least 24 hours in 
advance, you may sign up for multiple slots if you want them, or by appointment  
Location: https://umich.zoom.us/my/schoenebeck (Links to an external site.) (remote 
only) 

Course Overview 
Online communities are central to how we work, play, learn, and socialize. But why are 
some successful? Why do so many fail? How can we improve interactions and 
experiences in online communities? In this course, we will be introduced to social 
science concepts and theories, such as identity, anonymity, moderation, and trust, and 
will learn to apply them in a variety of online contexts. This course will engage with hard 
topics that are relevant to online communities today, including race, gender, politics, 
and violence. This course requires reading assessments that connect theory to practice, 
projects involving original research of online communities, and projects coming up with 
ideas for new online communities. 

 Course Objectives 
The goal for the course is to develop a sophisticated understanding of the theories and 
practices for observing, analyzing, critiquing, and designing online communities. 
Students will: 

• Understand important features of online interactions 
• Describe and explain an online community using multiple theoretical frameworks 
• Analyze online interactions critically 
• Design an online community from principles and best practices 
• Discuss and shape emerging topics in online communities  

Student Mental Health and Wellbeing 
The University of Michigan is committed to advancing the mental health and wellbeing 
of its students, while  acknowledging that a variety of issues, such as strained 
relationships, increased anxiety, alcohol/drug problems, and depression, directly 
impacts students’ academic performance. If you or someone you know is feeling 
overwhelmed, depressed, and/or in need of support, services are available. For help, 
contact Counseling and Psychological Services (CAPS) at (734) 764-8312 
and https://caps.umich.edu/ during and after hours, on weekends and holidays. You 
may also consult University Health Service (UHS) at (732) 764-8320 and 
https://www.uhs.umich.edu/mentalhealthsvcs, or for alcohol or drug concerns, 
see www.uhs.umich.edu/aodresources (Links to an external site.). Since many students 
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are remote during fall 2020, CAPS COVID-19 Support features SilverCloud, an online, 
self-guided, interactive mental health resource that provides cognitive behavioral 
interventions. For a more comprehensive listing of the broad range of mental health 
services available on campus, please visit: http://umich.edu/~mhealth/ 

I support your health and wellbeing. If you are experiencing a physical or mental health 
challenge, trauma, grief/loss or some other personal life challenge, and an adjustment 
of course timelines can help you work through it, please come talk to me as soon as you 
can so we can discuss how to best accommodate your needs. I encourage all of you to 
try to get enough sleep, to prioritize taking care of yourself, and to try to find social 
support from people around you.  

Accommodations for Students with Disabilities 
If you think you need an accommodation for a disability, please let me know at your 
earliest convenience. Some aspects of this course, the assignments, the in-class 
activities, and the way we teach may be modified to facilitate your participation and 
progress. As soon as you make me aware of your needs, we can work with the Office of 
Services for Students with Disabilities (SSD) to help us determine appropriate 
accommodations. SSD (734-763-3000; ssd.umich.edu/) typically recommends 
accommodations through a Verified Individualized Services and Accommodations 
(VISA) form. I will treat any information that you provide in as confidential a manner as 
possible. 

If you work with CAPS, you can contact Counseling and Psychological Services (CAPS) 
at (734) 764-8312 and https://caps.umich.edu/ (Links to an external site.) during and 
after hours, on weekends and holidays, or through its counselors physically located in 
schools on both North and Central Campus. You may also consult University Health 
Service (UHS) at (734) 764-8320 
and https://www.uhs.umich.edu/mentalhealthsvcs (Links to an external site.), or for 
alcohol or drug concerns, see www.uhs.umich.edu/aodresources (Links to an external 
site.).  For a listing of other mental health resources available on and off campus, 
visit: http://umich.edu/~mhealth (Links to an external site.). (Links to an external site.) 
If you or someone you know may not have access to enough food, visit the Maize and 
Blue Cupboard (Links to an external site.). It is open to all UM students. You can go 
look around, or leave with a couple grocery bags, it’s your choice. 

Course Tools and Communication 
Zoom: Class will be held on Zoom and will be synchronous. The first part of the class 
time will be oriented around lecture; the second part around individual and group 
activities. Class participation includes attending class and participating in class 
discussion. Most of the class should participate in synchronous class time with their 
video on, most of the time. If having your video on does not work or is not comfortable 
for you the whole semester, please email me so I’m aware of it. I will be joining class 
from my home, as will many of you. If I am dropped from the Zoom meeting, please wait 
for me to return. If my Internet goes down, I will call in from my phone.  

Canvas: Readings and assignments will be available and submitted on Canvas. Course 
communication will be via email and Canvas.  
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Drive: The syllabus and schedule are on this Google doc and some in-class activities 
will take place within a shared Google Drive folder.  

Email: When you email me, we are interacting in a professional context. Please use 
appropriate etiquette, such as suitable salutations and signatures. Do not use text 
message slang or Internet slang. Please use “[429]” at the start of the subject header in 
email you send to me.  

In-Person: There is no required or expected in-person activity for this class. However, 
as of now,  I would be happy to hold occasional small group meetings (e.g., student 
hours; group meetings) in-person. Some of you might like in-person time too. If you do, 
please email me and we can schedule it. Meetings will be outside and distanced and 
masked. This is updated as of August 2020 and may become out of date at any time.  

Assignments 
The Assignment due dates are listed below and descriptions are available in Canvas. In 
addition to Assignments, Readings should be completed before class and you should 
arrive to class prepared to discuss and debate them. Readings will not be accepted 
after class since the purpose is to discuss them in class. Because we are in a 
pandemic, Assignments can be submitted late if an extension is requested before the 
deadline.  

Assignment format  
Assignments should be titled by LastNameFirstName_Assignment#. For paired or group 
assignments, include the team’s name and names of all of the group members.    

Grading 
A+ 100+   
A 95-99  
A- 90-94 
B+ 87-89 
B 83-86 
B- 80-82 
C+ 77-79 
C 73-76 
C- 70-72 

 
Regrading Policy 
If you feel that the merit of your work on any assignment has not been fully recognized, 
you may choose to submit the assignment for re-grading. To do so, you must explain in 
an email why you feel your work deserves re-grading. You should provide details and 
point to specifics in the assignment that you feel merit a higher grade. One of three 
outcomes is possible: your grade may be raised, it may remain the same, or it may be 
lowered. 

Academic Integrity 
Unless otherwise specified in an assignment all submitted work must be your own, 
original work. Any excerpts, statements, or phrases from the work of others must be 



clearly identified as a quotation, and a proper citation provided. Any violation of the 
School’s policy on Academic and Professional Integrity will result in serious penalties, 
which might range from failing an assignment, to failing a course, to being expelled from 
the program. Violations of academic and professional integrity will be reported to UMSI 
Student Affairs. Consequences impacting assignment or course grades are determined 
by the faculty instructor; additional sanctions may be imposed by the assistant dean for 
academic and student affairs. 

Course Summary: 
Date Details 

Mon Sep 7, 2020 Assignment Reading reflection: Community Membership 
and Lifecycles due by 11pm 

Mon Sep 14, 2020 Assignment Reading reflection: Community Regulation due by 11pm 

Tue Sep 22, 2020 Assignment Reading reflection: Identity due by 11pm 

Tue Sep 29, 2020 Assignment Reading reflection: Deception due by 11pm 

Tue Oct 6, 2020 Assignment Reading reflection: Design due by 11pm 

Tue Oct 13, 2020 
Assignment Assessment Project due by 10pm 

Assignment Reading reflection: Abuse and Harassment due by 11pm 

Tue Oct 20, 2020 Assignment Reading reflection: Extremism due by 11pm 

Tue Oct 27, 2020 Assignment Reading reflection: Misinformation and 
Activism due by 11pm 

Mon Nov 2, 2020 Assignment Reading reflection: Trauma Informed 
Communities due by 11pm 

Mon Nov 9, 2020 Assignment Reading reflection: Pop Culture and Fandom due by 11pm 

Mon Nov 16, 2020 Assignment Reading reflection: Commerce due by 11pm 
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Date Details 

Thu Nov 19, 2020 Assignment Design #1 due by 10am 

Tue Dec 1, 2020 Assignment Reading reflection: TBD Emerging Topics due by 11pm 

Wed Dec 9, 2020 Assignment Class participation due by 11:59pm 

Tue Dec 15, 2020 Assignment Design #2 due by 10am 
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Assignments are weighted by group: 

Group Weight 

Assessment Project 20% 

Design Projects 50% 
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Group Weight 

Reading reflections 16% 

Class participation 14% 

Total 100% 
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