
Course Syllabus 
Jump to Today 

Location: Most, if not all course meetings will be remote and virtual. Any in-person 
events will be complementary to the requirements and learning goals of the course. 
Course Zoom link:  https://umich.zoom.us/j/96279726647 (Links to an external site.) 
Physical meeting space(if needed): Angel Hall Auditorium B (Links to an external site.) 

Instructor: 
Scott TenBrink, Civic Engagement Program Manager, Lecturer (he/him) 
dstb@umich.edu (517) 914-6605 (cell) 

Office hours: 
Wednesdays, 10am to 12pm, via Zoom (Links to an external site.).  
Book one or two 10-minute appointment slots (Links to an external site.).  
I'm happy to meet outside of office hours with advanced notice and on evenings and 
weekends.  You can expect email response from me within 24 hours, often much 
sooner. 

Communication tools: 
Zoom for all course meetings. Class meetings may be recorded, but will be mostly 
discussion and break-out rooms.  
Canvas for course assignments, resources, and policy.  Maybe an announcement here 
and there. 
Slack for asynchronous questions, discussion, and clarification. We will have channels 
for each team. Feel free to use this as a back channel during class discussion and 
activities. 
Google Drive for document storage. All your project files should be stored there in an 
organized manner and shared with the instructor. 
Miro for some classroom activities. 

Texts & readings: 
All required texts will be posted to the Canvas site.  No books are required to be 
purchased. 

Student experience: 
This course is designed to be an engaged, practical, and integrative learning 
experience.  You’ll gain great experience designing information tools for real challenges 
and real people.  That also means that you are responsible for the impact of your work 
and team have on the community.  You will work on a team, with a community partner 
organization, to develop innovative information tools and services that improve the 
capacity of people to engage in their community, and are useable, useful and 
sustainable. 

• You have opportunities to apply for grants for  resources for your projects. We don’t 
have an unlimited budget, but we can do some cool things. 

• The project may keep going after the class is over.  City and UMSI staff may 
continue to support sustainable projects 
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• All work products and process documents should be shared with your community 
partner and archived in the course Google Drive folder. 

The problems we will work on are wicked. They are intertwined with multiple causes and 
impacts, and you won't be able to tell which is which sometimes.  You'll lose track of 
what problem you are actually trying to solve, and these issues will touch on serious 
issues that you won't be able to fix. We're going aim to manage that ambiguity by taking 
a design-thinking approach to this work. For me that includes: 

• Building trust/vulnerability, establishing shared vision, and leveraging diversity in 
teams and the class 

• Understanding the problem before designing solutions 
• Applying an iterative process to constantly evaluate and make progress on our work 
• Focusing on, and distinguishing between generative and synthetic work 

Class time will not be a 4-hour Zoom call. We will break it up into small chunks with time 
to get away from your screen. During class you can expect: 

• large group discussion and sharing. You might be asked to present, and sometimes 
we will have guest speakers. 

• activities ( in teams, across teams, individual, and full class) 
• significant time to work with your team to accomplish project work 
• progress updates and mentoring from the instructor 

Learning objectives: 

• Understand how complex organizational processes affect the process of design and 
implementation in the public sector. 

• Practice interaction design in a real setting. 
• Create plans for technology transfer and sustainability. 
• Reformulate your identity as a citizen in the information age. 
• Consider the meaning of community and civic engagement in the context of the 

digital environment. 

Participation, attendance, and class meeting structure: 
We are going to learn, mostly, through doing. In order for that to work, we often need to 
do that stuff together, and at the same time. Active participation in class meetings, 
discussion and activities is essential to the course learning objectives. 

• join class during the posted time, and arrive on time 
• turn your video and microphone on, unless something prevents you from doing so  
• engage in discussion and activities 

Project site & travel logistics: 
There is no travel to the community planned or provided for the course this year. 



Work expectations: 
It will be a challenge to make a useable, sustainable product in the time we have, with 
your other responsibilities. We anticipate you’ll be doing work outside of class, including 
team meetings, data collection, design and production. As a reminder, Rackham 
guidelines are that you should do 3 hours of out-of-class work for every 1 hour in class. 
For this is a 4 credit course, the expectation is 12 hours per week, on average, which is 
a significant commitment. 

Assignments: 
Assignments will be added to Canvas during the course. They basically break down like 
this: 

• 50% is the project deliverable and presentation 
• 25% is process assignments to make sure your team is moving forward 
• 25% is based on attendance and active participation in class 

  

Remote meeting etiquette 
Virtual meetings and classes can make interpersonal interaction more challenging due 
to less access to visual cues and body language. Please follow the following guidelines 
for participating in virtual meetings: 

• Connect on time. If you can’t attend the class/discussion session or team meeting, 
let instructors or team members know in advance.  

• Turn on your video camera. Seeing each other allows us to read body language 
and feel more connected. We encourage you to turn on your video camera. If you 
cannot use video (no camera, low bandwidth internet, can only call in via phone, 
health or personal constraint) please contact the instructors in advance so we can 
work out accommodations with you. Note that you can use virtual backgrounds to 
preserve the privacy of your physical environment. Zoom also allows you to hide 
your self-view during calls. 

• Mute yourself when not speaking. When you’re not speaking, please mute 
yourself to reduce background noise for everyone. However, when you want to 
speak you can just unmute yourself you don’t have to wait for permission to unmute. 

• Raise hand / use chat to ask questions. When you want to ask a question or say 
something please either raise your hand in Zoom meetings by clicking on the 
respective button in the participant list or type in the Zoom chat. 

Academic Integrity and Misconduct 
Unless otherwise specified in an assignment all submitted work must be your own 
and/or your team’s original work. Any excerpts, statements, or phrases from the work of 
others must be clearly identified as a quotation, and a proper citation provided. Any 
violation of the School’s policy on Academic and Professional Integrity will result in 



serious penalties, which might range from failing an assignment, to failing a course, to 
being expelled from the program. Violations of academic and professional integrity will 
be reported to UMSI Student Affairs. Consequences impacting assignment or course 
grades are determined by the faculty instructor; additional sanctions may be imposed by 
the assistant dean for academic and student affairs. 

Accommodations for Students with Disabilities 
If you think you need an accommodation for a disability, please let us know at your 
earliest convenience. Some aspects of this course, the assignments, the in-class 
activities, and the way we teach may be modified to facilitate your participation and 
progress. As soon as you make us aware of your needs, we can work with the Office of 
Services for Students with Disabilities (SSD) to help us determine appropriate 
accommodations. SSD (734-763-3000; ssd.umich.edu (Links to an external site.)) 
typically recommends accommodations through a Verified Individualized Services and 
Accommodations (VISA) form. We will treat any information that you provide in as 
confidential a manner as possible. 

Student Mental Health and Wellbeing 
The University of Michigan is committed to advancing the mental health and wellbeing 
of its students, while acknowledging that a variety of issues, such as strained 
relationships, increased anxiety, alcohol/drug problems, and depression, directly 
impacts students’ academic performance. 

If you or someone you know is feeling overwhelmed, depressed, and/or in need of 
support, services are available. For help, contact Counseling and Psychological 
Services (CAPS) at (734) 764-8312 and https://caps.umich.edu/ (Links to an external 
site.) during and after hours, on weekends and holidays. You may also consult 
University Health Service (UHS) at (732) 764-8320 
and https://www.uhs.umich.edu/mentalhealthsvcs (Links to an external site.), or for 
alcohol or drug concerns, see www.uhs.umich.edu/aodresources (Links to an external 
site.). 
Since many students are remote during fall 2020, CAPS COVID-19 Support features 
SilverCloud, an online, self-guided, interactive mental health resource that provides 
cognitive behavioral interventions.For a more comprehensive listing of the broad range 
of mental health services available on campus, please 
visit: http://umich.edu/~mhealth (Links to an external site.) 

COVID-19 
Please note that you are able to participate in all SI405 class activities remotely. The 
following applies to any optional in-person activities. 

For the safety of all students, faculty, and staff on campus, it is important for each of us 
to be mindful of safety measures that have been put in place for our protection. By 
returning to campus, you have acknowledged your responsibility for protecting the 
collective health of our community.  Your participation in this course on an in-person 
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basis is conditional upon your adherence to all safety measures mandated by the State 
of Michigan and the University, including maintaining physical distancing of six feet from 
others, and properly wearing a face covering in class. Other applicable safety measures 
may be described in the Wolverine Culture of Care  (Links to an external site.)and 
the University’s Face Covering Policy for COVID-19 (Links to an external site.).  Your 
ability to participate in this course in-person as well as your grade may be impacted by 
failure to comply with campus safety measures.  Individuals seeking to request an 
accommodation related to the face covering requirement under the Americans with 
Disabilities Act should contact the Office for Institutional Equity (Links to an external 
site.).  If you are unable or unwilling to adhere to these safety measures while in a face-
to-face class setting, you will be required to participate on a remote basis or to disenroll 
from the class.  We also encourage you to review the Statement of Students Rights and 
Responsibilities (Links to an external site.), which includes a COVID-related Statement 
Addendum (Links to an external site.). 

Course Summary: 
Date Details 

Mon Aug 31, 2020 Calendar Event SI 538 001 FA 2020    

Mon Sep 14, 2020 Calendar Event SI 538 001 FA 2020    

Mon Sep 21, 2020 Calendar Event SI 538 001 FA 2020    

Mon Sep 28, 2020 Calendar Event SI 538 001 FA 2020    

Mon Oct 5, 2020 Calendar Event SI 538 001 FA 2020    

Mon Oct 12, 2020 Calendar Event SI 538 001 FA 2020    

Mon Oct 19, 2020 Calendar Event SI 538 001 FA 2020    

Mon Oct 26, 2020 Calendar Event SI 538 001 FA 2020    

Mon Nov 2, 2020 Calendar Event SI 538 001 FA 2020    

Mon Nov 9, 2020 Calendar Event SI 538 001 FA 2020    
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Date Details 

Mon Nov 16, 2020 Calendar Event SI 538 001 FA 2020    

Mon Nov 23, 2020 Calendar Event SI 538 001 FA 2020    

Mon Nov 30, 2020 Calendar Event SI 538 001 FA 2020    

Mon Dec 7, 2020 Calendar Event SI 538 001 FA 2020    
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Course assignments are not weighted. 
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