
SI 701 
Doctoral Foundations Seminar 

Fall 2020 
 

Syllabus subject to change. Most current version always available on Canvas. 
  

Section 001 Section 002 

Instructor: Ron Eglash Instructor: Nicole Ellison 

Thursdays, 8:30 - 11:30am EST 
Classroom Available:   
2245 NQ* 

Tuesdays, 4pm - 7pm EST 
Classroom Available:   
2245 NQ* 

Virtual meetings link: 
https://umich.zoom.us/j/96512465918 
NEW: https://umich.zoom.us/j/95960857706 
[will need to authenticate and use UM email; 
link should be available via Canvas] 

Virtual meetings link:  
https://umich.zoom.us/j/2214498668 
NEW: https://umich.zoom.us/j/92725448945 
[will need to authenticate and use UM email; 
link should be available via Canvas] 

Office hours: 
Monday 10-11:30 or by appt (email) 

Office hours:   
Monday 2-3:30 or by appointment  
[Please confirm by booking via this link] 

Email: eglash@umich.edu Email: enicole@umich.edu 

  
* A classroom will be available during this period; students and instructors may meet in person, 
online, or in another space (e.g., outside), depending on public health factors and personal 
preferences.  
 
COURSE OVERVIEW 
  
SI 701 is the required seminar for first-year doctoral students in the School of Information.  It presents a 
distinctive collection of important ideas about the use and value of information, from psychology, 
information science, economics, computer science, sociology, communication studies, Science, 
Technology, and Society (STS), and other disciplines. It distills concepts and introduces students to 
bodies of literature that will be essential for further coursework at SI and for their future careers.   
 
You are beginning your doctoral studies and your researcher careers at a time when information is 
implicated in many of the fundamental shifts in economics, politics, the organization of societies, and 
culture; yet there are widely varying positions regarding the specific role of information in these changes 
and on the significance of these shifts for individuals, communities, and society at large.  We are living in 
a moment when the security of the basic information and communications infrastructure is in doubt, 
the reliability and credibility of information we consume is in question, and the key institutions for 
knowledge generation and dissemination, including scientific research and the free press, are 
precarious.  At the same time, there is great optimism about the potential for I-school scholarship to 
solve or redress key problems in health and wellbeing, inequality, climate change, and a host of other 
social problems via advances in theoretical knowledge combined with unprecedented access to data and 



sophisticated analytical tools. Our goal in this course is to position students to benefit from their time at 
UMSI via exposure to different theoretical approaches, an introduction to supportive scholarly culture, 
and refinement of our collective intellectual development.    
  
SI 701 is a reading-intensive discussion seminar that covers a large body of material related to data – 
information – technology – science – knowledge and society. One goal of this course is to provide a 
framework for situating your research interests in theoretical and disciplinary contexts.  This will require 
critical reading of scholarly literature from a variety of disciplines; selecting and justifying theories, 
concepts and methods that might be fruitful for your research; and applying some of these concepts to 
research questions and issues in contemporary life and society.  As the course progresses, you will be 
expected to compare, contrast and/or synthesize ideas from your prior experience, other courses you 
have taken, and material discussed earlier in the course. Additionally, we will work to develop creative, 
constructive, and critical engagement: the ability to identify and imagine how concepts and methods 
from one area may apply to others, even while rigorously analyzing ideas, methods, and results to probe 
for problems, errors, and alternative hypotheses or representations. 
 
We recognize that this moment in time is especially difficult in many ways, and we promise to work with 
you to make this course and your introduction to UMSI successful. Please reach out to us if there is 
anything we can do to help you.  
  
LEARNING OBJECTIVES 
 

• Become conversant with the ideas and literatures that are foundational for the study of 
information.  Build connections between and among ideas from the different fields that 
constitute the systematic study of information. 

• Develop a clear understanding of what theory is and why it's important  

• Increase your understanding of concepts, theories, and literatures outside your own area of 
expertise and disciplinary boundaries. Use these as resources to position your own research 
focus in a large and diverse body of scholarship. 

• Improve your ability to read, comprehend, and recall large bodies of diverse content through 
peer to peer communication, both synchronous (class discussions) and written (Canvas 
discussion board).   Refine critical analytical and evaluative skills. 

• Improve your ability to explain your research interests to others and learn to appreciate 
contributions from scholars and researchers outside your immediate area of interest. 

• Develop the skill of presenting succinct summaries and commentaries, orally and in writing. 

• Understand and practice the writing requirements for scholarly communication, including clear 
and succinct synthesis of prior literature, critical commentary, and crisp, compelling 
presentation of your own ideas. 

• Prepare classroom activities and lead discussions — vital skills for a teaching career 

COVID-19 Syllabus Statement  
For the safety of all students, faculty, and staff on campus, it is important for each of us to be mindful of 
safety measures that have been put in place for our protection. By returning to campus, you have 
acknowledged your responsibility for protecting the collective health of our community. Your 
participation in this course on an in-person basis is conditional upon your adherence to all safety 



measures mandated by the State of Michigan and the University, including maintaining physical 
distancing of six feet from others, and properly wearing a face covering in class. Other applicable safety 
measures may be described in the Wolverine Culture of Care and the University’s Face Covering Policy 
for COVID-19. Your ability to participate in this course in-person as well as your grade may be impacted 
by failure to comply with campus safety measures. Individuals seeking to request an accommodation 
related to the face covering requirement under the Americans with Disabilities Act should contact the 
Office for Institutional Equity. If you are unable or unwilling to adhere to these safety measures while in 
a face-to-face class setting, you will be required to participate on a remote basis (if available) or to 
disenroll from the class.   
  
REQUIREMENTS AND ASSIGNMENTS 
 
Reading and Discussion: There are two ways in which you are required to contribute to discussions. 

1. There is an online discussion board in Canvas. You will need to post your thoughts on the 
readings for that week. This is a chance for you to not only reflect on the readings, but also 
engage respectfully with the responses of others in ways that move the discussion forward. 
Please provide your initial thoughts 24 hours before class starts, in order for others to read and 
respond before we meet.  [10% of your final grade] 
2. During class, we will break into small groups in addition to larger group discussions. You will 
need to contribute actively to your group’s discussion. Think of this as practice for what you 
might do in a lab or research group, helping each other tease out important points, clarify 
issues, and raise questions. Following that, each group will report out on what they discussed.  
[Small group and class/synchronous discussion: 10% of your final grade] 

 
 Note: this is a seminar; not a lecture course.  Your informed participation in the discussion, based on 
your critical assessment of all required reading, is an important element of the course.   
Please keep in mind that the goal is productive discussions; you may want to review these guidelines for 
maintaining an atmosphere of respect and open minds. We will discuss on the first day of class as well.  
  
Presentation --  Working in pairs or individually, students will prepare and present orally (in class) a 
presentation synthesizing the assigned readings for one class session. You must meet with the instructor 
at least two weekdays before your presentation (by Friday for section 2; by Monday for section 1) to 
review and refine your presentation. This is an opportunity to hone your teaching skills and to make this 
material “come alive” for everyone, keeping in mind the need to include diverse backgrounds. You can 
use slides, video clips, exercises, simulations, or any other teaching technique you (and your instructor) 
think will be effective. Please upload a copy of your materials to Canvas prior to class.   [20% of your 
final grade]. Section 1 signup (Ron).  Section 2 signup (Nicole; will be editable 8/21 ). 
  
Critical Review Essay (2):  Using the assigned readings for one class in the first half of the course (weeks 
2-7) and one class session in the second half of the course (weeks 8-13) as a starting point, write an 
analytical review essay about the theories, concepts, and issues related to the theme for that week.  You 
will be expected to read more deeply into the assigned readings, incorporate works not included on the 
syllabus, and synthesize the research literature on your topic.  More detail will be provided on an 
assignment sheet in Canvas. Critical review essays should be submitted to Canvas one week after the 
readings are discussed, either Tuesday (section 2) or Thursday (section 1), at 4pm.  For instance if you 
are writing about readings for week 3, your essay would be due either Tuesday Sept 22 for Nicole’s 
section or Thursday Sept 24, for Ron’s section.   [Each essay is 20% of your grade for a total of 40%]  
 



Final Exam: Complete final take-home exam in essay form.  Questions for the essay exam will be 
released at the end of the last class (Dec. 7 or 8, time and date to be decided closer to the date), and 
due December 15 at 8pm. [20% of your final grade] 
  
REQUIRED READING 
You must complete all required readings and come to class prepared to discuss them.  You are 
encouraged to read each week’s materials in the order listed on the syllabus. 
  
Books to purchase (Webster and Benjamin only have limited availability  from library): 
  
1.  Webster, Frank. Theories of the information society. 4th Edition, Routledge, 2014.  ISBN: 978-0-
415-71879-0 (also available in very limited form from our library here, but don’t count on this being 
available) 
  
2.  Benjamin, Ruha. Race after Technology: Abolitionist Tools for the New Jim Code.  Cambridge, 
Polity, 2019 (This book is available in very limited form from our library here but please don't count on 
this being available because the number of users who can access it simultaneously is limited).) 
  
3.  Bowker, Geoffrey and Star, Leigh.  Sorting Things Out: Classification and Its Consequences.  
Cambridge, MA: MIT Press, 1999.  ISBN: 9780262522953 (ebook in library here) 
 
[If you have any problems getting access to these readings or books, please talk to Ron or Nicole and we 
will help you out.] 
 
ONLINE ACCESS  
This semester, given the COVID-19 situation in the US and the risks involved in close face-to-face 
communication,  we will be relying on online tools to hold our class discussions.  
We will be using the Zoom video-conferencing platform for all class meetings. A physical classroom 
(2245 NQ) is reserved for our class period and students who would like to are welcome to use it. The 
default mode will be Zoom unless other options are agreed on.   
Please download Zoom before our first meeting and, if possible, arrange to have a reliable Internet 
connection that can support video. If you can’t for any reason, voice only is fine. If you do not have 
internet access for some reason (e.g., power outage), you can phone into Zoom as a backup. US 
numbers are:  
  +1 312 626 6799 US (Chicago) 
        +1 646 876 9923 US (New York) 
        +1 301 715 8592 US (Germantown) 
        +1 346 248 7799 US (Houston) 
        +1 669 900 6833 US (San Jose) 
        +1 253 215 8782 US (Tacoma) 
If you are not in the US, use this page to find a local dial-in number for backups and emergencies:  
https://umich.zoom.us/u/achW4vS3c0  
  
ACADEMIC INTEGRITY 
  
Original work:  Unless otherwise specified in an assignment all submitted work must be your own, 
original work. Any excerpts, statements, or phrases from the work of others must be clearly identified as 
a quotation, and a proper citation provided. Any violation of the School’s policy on Academic and 



Professional Integrity (stated in the Master’s and Doctoral Student Handbooks) will result in serious 
penalties, which might range from failing an assign-ment, to failing a course, to being expelled from the 
program. Violations of academic and professional integrity will be reported to UMSI Student Affairs. 
Consequences impacting assignment or course grades are determined by the faculty instructor; 
additional sanctions may be imposed by the assistant dean for academic and student affairs. 
  
Accommodations for Students with Disabilities: If you think you need an accommodation for a 
disability, please let your instructor know at your earliest convenience. Some aspects of this course, the 
as-signments, the in-class activities, and the way we teach may be modified to facilitate your 
participation and progress. As soon as you make us aware of your needs, we can work with the Office of 
Services for Students with Disabilities (SSD) to help us determine appropriate accommoda-tions. SSD 
(734-763-3000; ssd.umich.edu/) typically rec-ommends accommodations through a Verified 
Individualized Services and Accommodations (VISA) form. We will treat any information that you provide 
in as confidential a manner as possible. 
  
Student Mental Health and Wellbeing: The University of Michigan is committed to advancing the 
mental health and wellbeing of its students, while acknowledging that a variety of issues, such as 
strained relationships, increased anxiety, alcohol/drug problems, and depression, directly impacts 
students’ academic performance. 
 
If you or someone you know is feeling overwhelmed, depressed, and/or in need of support, services are 
available. For help, contact Counseling and Psychological Services (CAPS) at (734) 764-8312 and 
https://caps.umich.edu/ during and after hours, on weekends and holidays or through its counselors 
physically located in schools on both North and Central Campus. You may also consult University Health 
Service (UHS) at (732) 764-8320 and https://www.uhs.umich.edu/mentalhealthsvcs, or for alcohol or 
drug concerns, see www.uhs.umich.edu/aodresources. 
 
For a more comprehensive listing of the broad range of mental health services available on campus, 
please visit: http://umich.edu/~mhealth/ 
  
 
COURSE OUTLINE 
  
Week 1 (Sept 1/3): Course Overview; What is theory and why is it important? 
In this session we will discuss the course as a whole and then delve into readings on the topic of what 
theory is, what constitutes a good theory, and why it’s important. We begin with the scientific method: 
what constitutes observations; hypothesis; experimentation or data gathering; analysis and 
implications? We then move to STS: how does social influence enter into science? We finally end with an 
example of social influence in science: the case of racial theories of human difference, and the evidence 
that science has been influenced by the racialized society in which it is embedded.  
 
READING: 
 

1. Chapter 1, Introduction: The Nature of Science  In: Shoemaker, P. J., Tankard Jr, J. W., & Lasorsa, 
D. L. (2003). How to build social science theories. Sage publications. 

2. Chapter 9, Using and Evaluating Theory In: Shoemaker, P. J., Tankard Jr, J. W., & Lasorsa, D. L. 
(2003). How to build social science theories. Sage publications. 



3. Sutton, R. and Staw, B. (1995) “What Theory is Not,” Administrative Science Quarterly, 40(3), 
371-384. 

4. Weick, K. (1995). “What Theory is Not, Theorizing Is,” Administrative Science Quarterly, 40(3): 
385-390. 

5. Chapter 1, “The Prehistory of Science and Technology Studies.” In Sismondo, S. (2011):  An 
Introduction to Science and Technology Studies. John Wiley & Sons. 

6. Smedley, A., & Smedley, B. D. (2005). Race as biology is fiction, racism as a social problem is real: 
Anthropological and historical perspectives on the social construction of race. American 
Psychologist, 60(1), 16.  

7. Davis, M. S. (1971). That's interesting! Towards a phenomenology of sociology and a sociology of 
phenomenology. Philosophy of the social sciences, 1(2), 309-344. [OK to skim] 

 
Recommended:  

Shalley, C. (2012) “Writing Good Theory: Issues to Consider,” Organizational Psychology Review, 
2, 258-266. 
 

Week 2, Sept. 8/10: Core Concepts and Definitions: What is Information? 
Presenters: 
This session will focus on core concepts of information that define the scope of this course.  We will 
discuss the first three chapters of Webster, Theories of the Information Society.  This book, which we will 
read and discuss throughout the course, focuses on information in contemporary society and recent 
theories about its role in social change.  Webster begins with a seemingly simple question: Are we 
undergoing a fundamental shift to an “Information Society”? At first that seems self-evident. But if we 
are really “moving into the cloud” why are physical problems like global warming getting worse and not 
better? If knowledge is power, and the internet makes knowledge more available for all, why is 
democracy declining, and wealth inequality accelerating?   This first session will identify many of the 
dimensions of “the information society” (technological, economic, occupational, spatial, and cultural) 
and consider the difference between quantitative and qualitative change.  We will also discuss papers 
on the concept of information and its implications for society. 
  
READING: 
 

1. Webster, Chapter 1 
2. Webster, Chapter 2 
3. Webster, Chapter 3 
4. Buckland, M. K. (1991). Information as thing. Journal of the American Society for information 

science, 42(5), 351-360.   
5. Bynum, T. W. (2005). Norbert Wiener's Vision: the Impact of the ‘Automatic Age’ on our Moral 

Lives, pp 11-25. In Cavalier, R. J.,  the Impact of the Internet on Our Moral Lives. SUNY Press.  
6. Melenciano, A. (2019, January 26). "Radical Technoculture for Racial Equity. Medium. 

https://medium.com/@Ariciano/radical-technoculture-for-racial-equity-4831ba268bf2. 
 
Week 3, Sept. 15/17: The Natural and the Artificial   
Presenters: 
In this session, we will begin our discussion of information processing and computation at the individual, 
organizational, and global levels.  This session will lay the groundwork for thoughtful reflection on the 
relationship of natural phenomena and its underlying laws to artificial (human and socially-constructed) 



theories and processes. Of course deciding what counts as “natural”, and what that implies, turns out to 
be one of the most important constructions of all. 
 
READING: 
          

1. Chapters 1 and 2. In Simon, H. A. (1996). The sciences of the artificial. MIT press. 
2. Chapter 2,  “Demanding Work.” In Gray, M. L., & Suri, S. (2019). Ghost work: how to stop Silicon 

Valley from building a new global underclass. Eamon Dolan Books.  
3. Haraway, D. (1985). Manifesto for cyborgs: science, technology, and socialist feminism in the 

1980s. Socialist Review, no. 80: 65–108.  
4. Forlano, L. (2017). Posthumanism and design. She Ji: The Journal of Design, Economics, and 

Innovation, 3(1), 16-29. 
 
Week 4, September 22/24: Technology as Politics by Other Means  
Presenters: 
We usually think of technology arising from some laws of nature, plus some human goal (needs, desires, 
etc.). But what if technology is driving our needs and desires? Could gadgets, platforms and systems 
exert political or social influence?  
 
READING: 
 

1. Webster, Chapter 4  
2. De Filippi, P., & Hassan, S. (2018). Blockchain technology as a regulatory technology: From code 

is law to law is code. arXiv preprint arXiv:1801.02507.   
3. Winner, L. (1980). "Do Artifacts Have Politics?" Daedalus, Vol. 109, No. 1. 
4. Lindtner, S., & Avle, S. (2017). Tinkering with governance: Technopolitics and the economization 

of citizenship. Proceedings of the ACM on Human-Computer Interaction, 1(CSCW), 1-18. 
5. Chapter 6,  “The Double Bottom Line.” In Gray, M. L., & Suri, S. (2019). Ghost work: how to stop 

Silicon Valley from building a new global underclass. Eamon Dolan Books   
  

Week 5, September 29/Oct 1: Organizations  
Presenters: 
We will continue the theme of information and organizations by examining additional organizational 
models and their assumptions about information use and information flows. 
  
READING: 
 

1. Webster, Chapter 5 (Regulation School) 
2. Davis, G. F. (2016). Organization Theory and the Dilemmas of a Post-Corporate Economy, In How 

Institutions Matter!  Research in the Sociology of Organizations, 48B, 311-322. 
3. Treem, J., & Leonardi, P. M. (2012). Social media use in organizations: Exploring the affordances 

of visibility, editability, persistence, and association. Communication Yearbook, 36, 143-189.  
4. Benkler, Y. (2017). Peer production, the commons, and the future of the firm. Strategic 

Organization, 15(2), 264-274. 
  
 
 
 



Week 6, October 6/8: Networks 
Presenters: 
In this session, we turn to the concept of networks as a form of organization.  Specifically, we will 
examine how social relations, organizations, economies, and societies can be characterized and analyzed 
as networks.  
  
READING: 
 

1. Webster, Chapter 6 
2. Chapter 1. In Easley, D., & Kleinberg, J. (2010). Networks, crowds, and markets (Vol. 8). 

Cambridge: Cambridge University Press. 
3. Granovetter, Mark S. (1973). “The Strength of Weak Ties,” American Journal of Sociology 78(6): 

1360-1380. 
4. Ellison, N. B. & boyd, d. (2013). Sociality through Social Network Sites. In Dutton, W. H. (Ed.), The 

Oxford Handbook of Internet Studies. Oxford: Oxford University Press, pp. 151-172 
5. Baker, D. The Internet is Broken. Wired Dec 2017.  

 
Recommended: Castells, M. “Materials for an exploratory theory of the network society.” The British 
journal of sociology 51.1 (2000): 5-24. 
 
 
Week 7, October 13/15: Computer-Mediated Communication 
Presenters: 
This session will examine how computer-mediated communication scholarship has evolved over time, 
how communication (and other) scholars theorize the affordances of communication channels, and 
describe some of the psychological, social, and interpersonal dimensions of mediated communication 
and social media more specifically.  
 
READING: 
 

1. Walther, J. B., Heide, B. V. D., Artemio Ramirez, J., Burgoon, J. K., & Peña, J. (2015). Interpersonal 
and Hyperpersonal Dimensions of Computer-Mediated Communication. In S. Sundar (Ed.), The 
Handbook of Psychology of Communication Technology. Hoboken, NJ: Wiley-Blackwell.   

2. Carr, C. T. (2020). CMC is dead, long live CMC!: Situating computer-mediated communication 
scholarship beyond the digital age. Journal of Computer-Mediated Communication, 25(1), 9-22. 
https://academic.oup.com/jcmc/article/25/1/9/5627760  

3. Pearce, K. E., Vitak, J., & Treem, J. W. (2017). Explicating affordances: A conceptual framework 
for understanding affordances in communication research. Journal of Computer-Mediated 
Communication, 22(1), 35–52. https://doi.org/10.1111/jcc4.12180  

4. Davis, J. L., & Chouinard, J. B. (2016). Theorizing affordances: From request to refuse. Bulletin of 
Science, Technology & Society, 36(4), 241–248. doi:10.1177/0270467617714944  

5. Bayer, J. B., Triệu, P., & Ellison, N. B. (2020). Social media elements, ecologies, and effects. 
Annual review of psychology, 71. [OK to skim] https://www-annualreviews-
org.proxy.lib.umich.edu/doi/10.1146/annurev-psych-010419-050944  

 
 
 



Week 8, October 20/22: Design 
Presenters: 
The concept of design is invoked in disciplines as disparate as evolutionary biology, organizational 
studies, art, and architecture.  This session will focus on different conceptions of design that are relevant 
to analyzing and creating information-intensive processes and artefacts. 
  
READING: 

1. Bardzell, S. (2010, April). Feminist HCI: taking stock and outlining an agenda for design. In 
Proceedings of the SIGCHI conference on human factors in computing systems (pp. 1301-1310). 

2. Dourish, P. (2006, April). Implications for design. In Proceedings of the SIGCHI conference on 
Human Factors in computing systems (pp. 541-550). 

3. Schneider, N. (2018). An Internet of ownership: Democratic design for the online economy. The 
Sociological Review, 66(2), 320-340. 

4. Irani, L. C., & Silberman, M. S. (2013, April). Turkopticon: Interrupting worker invisibility in 
amazon mechanical turk. In Proceedings of the SIGCHI conference on human factors in 
computing systems (pp. 611-620). 

Recommended:  

Rode, J. A. (2018, April). On Becoming a Cyborg: A Reflection on Articulation Work, Embodiment, Agency 
and Ableism. In Cambridge Workshop on Universal Access and Assistive Technology (pp. 239-249). 
Springer, Cham. 

Week 9, October 27/29: Technologies of Power 
Presenters: 
Race has emerged as a critical part of this current historical moment, and is profoundly intertwined with 
our social technologies of AI, algorithms, data archives, media, legal aids, medical visualizations and 
other dimensions of the information society. Benjamin’s book clears a conceptual path through this 
tricky terrain, providing us with vocabulary, concepts and analytic tools that can make visible the ways in 
which race, power and technology intersect. Increasingly, information is fabricated, intentionally 
manipulated, and obscured for purposes of personal, political, and economic gain. Although race is only 
one dimension in which that is enacted, its intersectional properties with gender, class and other 
aspects make its pervasive effects one of the most devastating. 
  
READING: 
 
Benjamin, R. (2019). Race after Technology: Abolitionist Tools for the New Jim Code.  Cambridge: Polity 
Press. 
  
Week 10, Nov 3/5: Governance  
Presenters: 
In this session, we will discuss different perspectives on the effectiveness of markets to satisfy the 
information needs of democratic societies versus the role of public institutions, regulations and 
government subsidies to ensure equal access to information, communications technologies and 
networks. 
  
READING: 
 



1. Webster Chapter 8 
2. Webster Chapter 9  
3. Webster Chapter 10 
4. Burrell, J., & Oreglia, E. (2015). The myth of market price information: mobile phones and the 

application of economic knowledge in ICTD. Economy and Society, 44(2), 271-292. 
5. Abraham, I., & Rajadhyaksha, A. (2015). State power and technological citizenship in India: From 

the postcolonial to the digital age. East Asian Science, Technology and Society, 9(1), 65-85. 
 
Week 11, November 10/12:  Surveillance, Privacy and Security 
Presenters: 
This week’s readings and discussion will focus on the tensions between passive data collection, 
surveillance, security (personal, national, economic), and privacy in a world where states and 
corporations gather unprecedented volumes of data. 
  
READING 
 

1. Webster, Chapter 11 [OK to skim] 
2. Nissenbaum, Helen. "A contextual approach to privacy online." Daedalus 140.4 (2011): 32-48. 
3. Triggs, A. H., Møller, K., & Neumayer, C. (2019). Context collapse and anonymity among queer 

Reddit users. New Media & Society, 1461444819890353. 
4. Zuboff, S. (2020). You are now remotely controlled. New York Times. 
5. Chapter 1. In Gillespie, T. (2018). Custodians of the Internet: Platforms, content moderation, and 

the hidden decisions that shape social media. Yale University Press. 
  
Week 12, November 17/19: Ways of Knowing 
Presenters:   
This session covers philosophical and methodological aspects of the question: how do we know what we 
know? For example, at one level, we might use a method like game theory. But as Hofstadter shows, the 
game theory “proof” that the prisoner’s dilemma is impossible to solve was dramatically changed once 
computer modeling for iterated cases was introduced. Byrnes provides an empirical case in which the 
improving the diversity of knowers greatly matters. Harding and Haraway explore the philosophical 
implications: how do we hold scientists accountable to the facts, if social influences are always present?  
  
READING:    
 

1. Hofstadter, D. R. (1983). Computer tournaments of the prisoners-dilemma suggest how 
cooperation evolves. Scientific American, 248(5), 16. 

2. Byrnes, W. M. (2015). EE Just and Creativity in Science. The Importance of Diversity. Journal of 
African American Studies, 19(3), 264-278. 

3. Eglash, R., Bennett, A., Babbitt, W., Lachney, M., Reinhardt, M., & Hammond-Sowah, D. (2020). 
Decolonizing posthumanism: Indigenous material agency in generative STEM. British Journal of 
Educational Technology, 51(4), 1334-1353. 

4. Haraway, D. (1988). "Situated knowledges: The science question in feminism and the privilege of 
partial perspective." Feminist studies 14(3), 575-599. 

5. Subramaniam, B., Foster, L., Harding, S., Roy, D., & TallBear, K. (2017), Feminism, 
postcolonialism, technoscience. In U. Felt (Ed.) Handbook of Science and Technology Studies, 
Cambridge, MA: MIT Press. 

 



Week 13, Dec 1/3: Representation and Manipulation 
 
Presenters: 
Classification is an essential artifice for organizing information into categories, classes, sets, etc. that 
become amenable to abstraction and manipulation.  This session explores the social implications of 
classification by examining its ubiquity and opacity. 
  
READING: 
 
Introduction, Ch. 1-4, 6, 9-10 in Bowker, G. C., & Star, S. L. (2000). Sorting things out: Classification and 
its consequences. MIT press. 
 
Week 14, December 7 or 8, Time TBD: Summary/Wrap Up 
 
Ideas both shape and reflect the time when they are written.  In this session, we will consider how 
Webster understood the crucial issues and challenges of  “The Information Society”, and how those 
might be differently characterized in our present moment.  Our goal is to consider temporality, 
persistence and change in information studies. 
This will be a combined session of both sections.  The  session will provide an opportunity for you to tie 
loose ends in preparation for the final exam.  We will release the final exam questions during the last 
half of this session. 
  
READING: 
  
Webster, Chapter 13. 
 
FINAL EXAM DUE:  DECEMBER 15 at 8pm (in Canvas) 
 
  


