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How is it possible that digital technologies are simultaneously understood as platforms that empower 
people to live their lives more fully and as sites of exploitation, racism, surveillance, and sexism? How 
did the arrival of the smart phone affect how people find, share, relate to others, and perceive the self? 
And what forms of labor, shifts in industry development and global supply chains did this new device 
demand? Qualitative methods are powerful tools and "ways of looking" at the world that guide you in 
framing and delivering answers to such questions. Qualitative methods help us understand the "why" 
and "how"; how people experience and make meaning of the world around them, why certain ideals 
and values become the norm (rather than others), and how our own (the researcher's) models of the 
world might be insufficient to account for people's lived reality.  

The goal of this class is to introduce you to qualitative research methods, with a particular emphasis 
placed on interpretive methods such as ethnographic fieldwork and writing, critical discourse and 
content analysis, semi-structured and informal interviews, participant observation, etc. We focus 
specifically on methodological approaches that cut across the fields of anthropology, science and 
technology studies, information, and media studies. The course pairs hands-on research that you will 
conduct outside of class with data and writing sessions we will conduct together in class as well as 
readings and debate on qualitative methods after the postmodern turn; qualitative research in and of a 
interconnected, globalized world and its frictions; voice, authority and positionally of the researcher. 

  

READINGS 

Please order the required books with the links below. 

https://umich.instructure.com/courses/433407/assignments/syllabus
mailto:lindtner@umich.edu
https://umich.instructure.com/courses/433407/pages/course-delivery-guidelines
https://calendar.google.com/calendar/u/0/selfsched?sstoken=UU5abmVjSnRybFMxfGRlZmF1bHR8YzdiYjMyZDRiYjZiM2VhYzUzOTRlZjFiYWNkZGFiZmY


The following books are required [all but three are available for free online via the UM library 
subscription services]: 

[METHOD] Robert Emerson, Rachel Fretz, and Linda Shaw. 2011. Second Edition. Writing Ethnographic 
Fieldnotes. Chicago, Illinois: University of Chicago Press. [amazon (Links to an external site.)] 
[alibris (Links to an external site.)] 

[METHOD] Tom Boellstorff, Bonnie Nardi, Celia Pearce, T.L. Taylor. 2012. Ethnography and Virtual 
Worlds: A Handbook of Method. Princeton University Press. [amazon (Links to an external 
site.)][alibris (Links to an external site.)] 

[METHOD] Christine Hine. 2015. Ethnography for the Internet: Embedded, Embodied, and Everyday. 
Bloomsbury. [amazon (Links to an external site.)] [alibris (Links to an external site.)] 

[METHOD] Patricia Leavy and Anne Harris (2019). Contemporary Feminist Research from Theory to 
Practice. The Guilford Press. [available online for free through UM library subscription to ebook central - 
UMICH login required (Links to an external site.)] 

[EXAMPLE] Ruth Behar. The Vulnerable Observer. [available online for free through UM library 
subscription to ebscohost - UMICH login required (Links to an external site.)] 

[EXAMPLE] Kalindi Vora. 2015. Life Support: Biocapital and the New History of Outsourced 
Labor. University of Minnesota Press. [available online for free through UM library subscription to ebook 
central - UMICH login required (Links to an external site.)] 

[EXAMPLE] Silvia Lindtner. 2020. Prototype Nation: China and the Contested Promise of Innovation. 
Princeton  University Press. [available online for free through UM library subscription to 
Princeton  University Press - UMICH login required (Links to an external site.)] 

[EXAMPLE] Sareeta Amrute. 2016. Encoding Race, Encoding Class. Indian IT workers in Berlin. Durham, 
NC: Duke University Press. [available online for free via UM subscription to Duke University Press - 
UMICH login required (Links to an external site.)] 

[EXAMPLE] Anna Tsing. 2015. The Mushroom at the End of the World: On the Possibility of Life in 
Capitalist Ruins. Princeton University Press. [available online for free via UM subscription to Princeton 
University Press - UMICH login required (Links to an external site.)] 

Recommended Optional Texts on Writing and Qualitative Research (that you might want to own): 

[Method: broadly]: 

deWalt and deWalt. Participant Observation: A Guide for Fieldworkers. [available online for free through 
the UM library subscription to ebook central - UMICH login required (Links to an external site.)] 

Juliet Corbin and Anselm Strauss. 2015. Third Edition. Basics of Qualitative Research: Techniques and 
Procedures for Developing Grounded Theory. Sage. 

Howard Becker. 1998. Tricks of the Trade: How to Think about your Research while you are doing 
it. University of Chicago Press. 

David Fetterman. 2010. Third Edition. Ethnography Step-by-Step. Sage. 

https://www.amazon.com/Writing-Ethnographic-Fieldnotes-Chicago-Publishing/dp/0226206831/ref=sr_1_1?dchild=1&keywords=Robert+Emerson%2C+Rachel+Fretz%2C+and+Linda+Shaw.+2011.+Second+Edition.+Writing+Ethnographic+Fieldnotes.&qid=1611010808&sr=8-1
https://www.alibris.com/search/books/isbn/9780226206837?matches=5
https://www.amazon.com/Ethnography-Virtual-Worlds-Handbook-Method/dp/0691149518/ref=sr_1_1?dchild=1&keywords=Ethnography+and+Virtual+Worlds.&qid=1611011093&sr=8-1
https://www.amazon.com/Ethnography-Virtual-Worlds-Handbook-Method/dp/0691149518/ref=sr_1_1?dchild=1&keywords=Ethnography+and+Virtual+Worlds.&qid=1611011093&sr=8-1
https://www.alibris.com/booksearch?mtype=B&keyword=ethnography+and+virtual+worlds&hs.x=0&hs.y=0
https://www.amazon.com/Ethnography-Internet-Embedded-Embodied-Everyday/dp/0857855700/ref=sr_1_1?dchild=1&keywords=hine+ethnography+for+the+internet&qid=1611098847&sr=8-1
https://www.alibris.com/Ethnography-for-the-Internet-Embedded-Embodied-and-Everyday-Christine-Hine/book/28863915?matches=15
https://ebookcentral-proquest-com.proxy.lib.umich.edu/lib/umichigan/detail.action?docID=5432900
https://ebookcentral-proquest-com.proxy.lib.umich.edu/lib/umichigan/detail.action?docID=5432900
http://web.b.ebscohost.com.proxy.lib.umich.edu/ehost/ebookviewer/ebook/bmxlYmtfXzQ0MTAyX19BTg2?sid=ee209610-2d65-449a-90c2-5e62a3e936ae@pdc-v-sessmgr01&vid=0&format=EK&rid=1
http://web.b.ebscohost.com.proxy.lib.umich.edu/ehost/ebookviewer/ebook/bmxlYmtfXzQ0MTAyX19BTg2?sid=ee209610-2d65-449a-90c2-5e62a3e936ae@pdc-v-sessmgr01&vid=0&format=EK&rid=1
https://muse-jhu-edu.proxy.lib.umich.edu/book/40059/
https://muse-jhu-edu.proxy.lib.umich.edu/book/40059/
https://www-degruyter-com.proxy.lib.umich.edu/princetonup/view/title/580288
https://www-degruyter-com.proxy.lib.umich.edu/princetonup/view/title/580288
https://read-dukeupress-edu.proxy.lib.umich.edu/books/book/62/Encoding-Race-Encoding-ClassIndian-IT-Workers-in
https://read-dukeupress-edu.proxy.lib.umich.edu/books/book/62/Encoding-Race-Encoding-ClassIndian-IT-Workers-in
https://www-degruyter-com.proxy.lib.umich.edu/princetonup/view/title/516789
https://www-degruyter-com.proxy.lib.umich.edu/princetonup/view/title/516789
https://ebookcentral-proquest-com.proxy.lib.umich.edu/lib/umichigan/detail.action?docID=1021969
https://ebookcentral-proquest-com.proxy.lib.umich.edu/lib/umichigan/detail.action?docID=1021969


Lofland, Snow, Anderson, and Lofland. 2005. Analyzing Social Settings. 

Robert S. Weiss. 1994. Learning from Strangers: The Art and Method of Qualitative Interview 
Studies. The Free Press. 

Vered Amed. 2000. Constructing the Field: Ethnographic Fieldwork in the Contemporary World. London: 
Routledge. 

Sharlene Nagy Hasse-Biber (2007). Handbook of Feminist Research: Theory and Practice. Sage. 

Lindsay Prior. 2003. Using Documents in Social Research. Sage Publications. 

[Writing]: 

William Zinsser. 2001. On Writing Well: The Classic Guide to Writing Nonfiction. Harper Collins. 

William Strunk & E.B. White. 2019. Fourth Edition. The Elements of Style. Pearson Publishing. 

Howard S. Becker and Pamela Richards. 2007. Writing for Social Scientists: How to Start and Finish Your 
Thesis, Book, or Article 

[Virtual Ethnography/Digital Anthropology/Internet Research]: 

Heather A. Horst and Daniel Miller. 2012. Digital Anthropology. Bloomsbury Publishing. 

Annette Markham and Nancy Baym. 2008. Internet Inquiry: Conversation About Method. SAGE 
Publication. [available online for free via UM library subscription - UMICH login required (Links to an 
external site.)] 

Janet Salmons. Doing Qualitative Research Online. Sage. [available online for free via UM library 
subscription - UMICH login required (Links to an external site.)] 

Nancy Baym. 2018. Playing to the Crowd: Musicians, Audiences, and the Intimate Work of 
Connection. NYU Press. 

Daniel Miller and Don Slater. 2001. The Internet: An Ethnographic Approach. Routledge. 

Gabriella Coleman. 2015. Hacker, Hoaxer, Whistleblower, Spy: The Many Faces of Anonymous. Verso. 

Lupton (ed) 2020. "Fieldwork During the Pandemic." (Links to an external site.) 

This is a reading-intensive class. I highly recommend revisiting Paul Edwards guidance on how to read 
(even if you have read it before): 

Paul N. Edwards, How to Read a Book 

REQUIREMENTS: Assignments and Expectations 

1. Class preparation and remote participation: Learning in a doctoral seminar such as this requires 
significant preparation. This preparation consists of reading assigned texts and thoughtfully analyzing 
and reflecting on them. To help you meet this requirement, you will be required each week (with a few 
exceptions) to submit an individual reflection on the readings and participate in a collective reflection 
(these will not be individually graded but count towards your overall participation grade): 

https://sk-sagepub-com.proxy.lib.umich.edu/books/internet-inquiry
https://sk-sagepub-com.proxy.lib.umich.edu/books/internet-inquiry
https://methods-sagepub-com.proxy.lib.umich.edu/book/doing-qualitative-research-online?utm_source=ss360&utm_medium=discovery-provider
https://methods-sagepub-com.proxy.lib.umich.edu/book/doing-qualitative-research-online?utm_source=ss360&utm_medium=discovery-provider
https://docs.google.com/document/d/1clGjGABB2h2qbduTgfqribHmog9B6P0NvMgVuiHZCl8/edit?ts=5e88ae0a
http://pne.people.si.umich.edu/PDF/howtoread.pdf


a) individual reflections on the readings: write 400-600 words identifying central arguments made and 
issues raised by the readings. Rather than merely summarize the reading, you should engage with it 
analytically (e.g. discuss its contributions and key arguments; suggest unanswered questions or other 
analytical and methodological issues you wish to raise). Each week, read the methods texts alongside 
the text assigned as example/case/critical reflection and think through and articulate in your response 
the high-level connections between them. Your response to the readings has to be posted in the 
weekly discussions sections on canvas no later than 8pm the day prior to class. 

b) collective reflection on the readings: add 1 quote from each assigned reading to a weekly shared 
google and a couple of sentences (per quote) why you chose it. (If there are 5 readings assigned, you 
should include 5 quotes - one per reading). This document is considered a collective working document, 
in which you are invited to comment on other people's quotes and commentary. Your key quotes and 
commentary on the readings have to be posted no later than 2pm the day of class (but ideally 
beforehand). 

2. Discussion  

This is a methods seminar that combines discussion of readings with application of those readings. Its 
success depends on the commitment, involvement, and timeliness of all participants. Therefore, you are 
expected to join remote class on time, work on asynchronous tasks during the allocated time, and be 
thoroughly prepared to participate actively in all discussions and work sessions. 

Presentations and leading discussion: Once during the term, you will help lead class discussion. This is 
a substantial assignment that typically requires at least one week of preparation, so you should plan 
accordingly. It involves: 

• Meeting with the other student(s) presenting in that session and collectively preparing a one-
page digital "handout" as an aid to class discussion. This handout should list what you consider 
to be the three or four most interesting analytical and methodological points for the week’s 
reading.  

• Distribute a digital copy of the handout to all class members before or at the start of class in our 
dedicated slack channel. 

• At the beginning of class, presenters will jointly spend no more than 15 minutes outlining the 
key take aways from ALL the readings and elaborating your discussion questions.  

• Presentations will be timed. You will receive a 5-minute warning at the 10-minute mark. A timer 
will go off at the 15-minute mark, and you must stop talking then. Again, this is not intended to 
embarrass you. Rather, it is meant to prepare you for professional presentations, which are 
always time-limited. Speaking concisely and effectively is an important skill in any profession. 

• Leading discussion: After the initial presentation(s), the discussion leaders will moderate and 
guide the next 15 mins of discussion. You should be prepared to pose discussion-worthy 
questions about the readings, call on your peers, listen to contributions, and facilitate 
productive conversation among class members. A successful discussion ranges broadly over the 
readings and topic; relates the week’s readings to earlier readings and the larger issues of the 
course as a whole; involves all the students in the class; and gives all students time and 



encouragement to express their views and raise the issues they find important. I may 
occasionally intervene during this period, but the goal is for the students to engage with each 
other to discuss some of the important issues raised by the readings. 

3. Research Project: 

A central element of the class is a research project that you will conduct, in pairs of two. This project 
will occupy most of your attention for the second half of class, and will also be the focus around which 
methodological and theoretical approaches are organized. In this project, you will use the methods and 
techniques discussed in the class to gather, analyze and present ethnographic research. 

You are responsible for choosing your own project and for choosing and negotiating entree into your 
own research sites. Negotiation of entree into a research site is a fundamental skill for undertaking 
qualitative research. 

Since we are particularly concerned with technology, your project should probably have something to 
do with it. This is not, however, my first criterion, and, as we will discuss, the relationship between 
ethnography and technology is a complex one. 

Given the constraints the Covid-19 pandemic poses, it is likely that large chunks of your research will 
unfold online and/or through various remote activities. I have included reading materials that focus 
specifically on conducting qualitative research and ethnographic research online. The basic techniques 
of qualitative research such as observations, interpretation, engaging with study participants, etc. 
remain the same across online and offline contexts--and it is these fundamentals and core techniques 
that this course will teach you. 

I am always happy to have people do projects that are related to their broader research interests, 
although you will have to persuade a partner to work on the project with you, of course. Your project 
should involve data collection as well as analysis and write-up. 

For most of the semester some of the class time will be devoted to data sessions in which groups discuss 
materials (field notes, observations, interview transcripts, memos, discourse analysis, etc.) and 
experiences in the field for collective discussion. Group data sessions provide you with input on your 
project from other perspectives and offer opportunity to learn from each others’ experiences including 
how to deal with problems and how to refine techniques. Given the constraints of a fairly large class size 
and remote learning, constructive feedback and collaboration with your peers will be crucial to create a 
supportive and intellectually rich class environment. 

Final Deliverable for Your Semester Project: 

Your complete binder should contain the following: 

1) 5 Pages of Data Analysis (20%) . One per pair - (10 pt font), about 3-4k words. Your data analysis 
should include: present your sites and research questions (~10% of the write-up), describe your 
methods (what you did) and your positionality (your commitments) (~10% of the write-up) as well as 
several pages of thick description as a form of analysis (~80% of the write-up). You can experiment with 
writing styles we have covered during the semester. The piece should clearly outline your project, draw 
out key insights and be written in a compelling manner. 



2) Memos (4 per student), Discourse Analysis (1 per student), Transcribed Interviews (4 per student) + 
Field Notes (12%) 

3) Codebook (3%) 

Total: 35% 

Your binder is due (uploaded on canvas) on December April 22nd, 8pm. 

4. Small, graded Assignments 

Three small graded assignments will guide you along the way for the completion of your research 
project. These are meant to facilitate fieldwork preparation and data sessions in class, and more 
fundamentally help you avoid any hold ups or delays with your project. The week they are due, upload a 
digital copy to the dedicated folder (specified in each week in the course schedule): 

A1 Project Proposal: Situating yourselves and the Project (due week 5) (team work): 

• Write up two paragraphs that describe your research topic and key research site(s). This should 
include details on how you plan to get access (or how you have already established access), a 
timeline, and how you envision to conduct the research. 

• Provide 6 references with full citations and an abstract. For 3 of the 6 articles also prepare a 2 to 
3 paragraph statement saying how the article influences your thinking about possible research 
questions for your site (s). Research questions will take the form of: How do [people] [do 
something]? Assume that "why" is embedded in the "how". That is, in the course of answering 
the how you will answer the why 

A2 Fieldnotes/Observations & Memo (due week 10) (individual) 

• 4-pages of observation in your fieldsite(s) 

• Write up 2-pages of memos based on your research to date (drawing from your 
fieldnotes/observations, information conversations, etc.) 

A3 Interview Transcript (due week 12) (individual) 

• Interview 2 people from your research site. Interview each of them separately drawing from 
your interview protocol. Aim for 40-60 minute interviews or plan to do more interviews if your 
research site is absolutely prohibitive of long interviews. 

• Transcribe all the interviews yourself. 

5. Small, ungraded assignments for collaborative data interpretation work in class (individual): 

These small assignments are meant to help you get feedback along the way. The week they are 
due, upload a digital copy to the dedicated folder (specified in each week in the course schedule): 

Fieldnotes/Observations (due week 7, 8) 

• 2-pages (minimum) of observation in your fieldsite(s) 

Interview Protocol (due week 10) 



• 1-page: interview protocol (should be discussed with your partner), ~20 questions 

Discourse Analysis (due week 11) 

• In week 7 bring a piece of discourse that pertains to your project to class. 

• By week 8 submit 1-page of analysis of the "discourse" you chose. 

• Remember a "piece of discourse" can be anything from a news media clipping, a visual artifact, 
advertisement, a political speech, a policy document, etc. 

  

GRADING 

• Class Participation  30% 

• Discussion Lead  15% 

• Small assignments 20%  

• Research Project 35 % 

All assignments must be turned in on time. No exceptions. 

  

COURSE DELIVERABLE GUIDELINES 

Class Delivery: This class will be taught entirely remote and will be primarily composed of a weekly 
combination of synchronous and asynchronous activities that will take place during the allotted class 
time Thursdays 2-5pm ET. 

• Synchronous Activities (on Zoom) will take place each week 2:45-5:00pm ET (with a 10 min 
break), on Zoom. As is common for PhD seminars, there will not be heavy reliance on lecturing, 
but we will foreground as much as possible interactive discussions and activities during remote 
class time.  

• Asynchronous Activities: Each week from 2-2:30pm ET, you should spend time in the weekly 
"key quotes & discussion from readings" google document to read through the quotes and 
commentary by your peers, add questions and comments to their key quotes. Think of this as a 
virtual space to think collaboratively through the readings in an asynchronous fashion. You 
should also spend time in this document before class and alongside your reading assignments. In 
fact, I recommend treating this document as a kind of collaboratory space where you can think 
with each other in lieu of our usual informal, offline ways of doing so (I know it's only a mere 
approximation of our typical social interactions, but I promise that it can be fun and rewarding 
in its own ways, if you all participate). 

• This seminar follows the "Guidelines for Dialogue" developed by students and faculty from the 
University of Michigan Program on Intergroup Relations.  

• Pandemic Data Retention Policy: 

https://umich.instructure.com/courses/433407/pages/guidelines-for-dialogue


In case of a personal emergency or a network disruption, we will be recording our online seminar 
meetings via Zoom. These recordings are made available automatically shortly after the course meeting 
concludes and they remain available for 180 days. They are then automatically deleted. Please keep in 
mind that we adhere to the UM "Guidelines for Dialogue" (listed above). This states that it is our course 
policy to maintain confidentiality within the class. These recordings are for personal review only. 

• Questions/Course Interaction: Students will have the option of asking questions during the 
synchronous "live" meetings via Zoom and by posting questions on a dedicated SI-724 Slack 
channel (follow the invitation link (Links to an external site.) to get added). You can of course 
always sign  up for my remote office hours (Links to an external site.) - please plan ahead as they 
often fill up quickly towards mid and end of the semester 

 
COURSE POLICIES 

Tolerance, Compassion, Patience, and Forgiveness during a semester shaped by the Covid-19 
Pandemic 

We are living in very uncertain times and most of our lives, including our teaching and learning 
environments, had to drastically change due to the context of the Covid-19 pandemic. Each of us is also 
facing unique challenges brought upon by the pandemic, which has often exacerbated pre-existing 
issues of various forms of hardship and inequality. I commit to being tolerant, patient, and 
compassionate as we go through this moment together, and I ask the same of you in how you to treat 
your peers and your instructor. Just like many of you, i do not prefer teaching in this current mode, and 
while I have worked hard to make it good, I ask you for forgiveness if there is a mistake, if the 
technology won't quite live up to our expectations, or if things won't be a smooth as they would 
normally be. I do believe that there is a lot to learn in and from this current moment (and that 
qualitative research in particular can play a central role in that) and I am excited about doing this 
learning together with you. Collectively, we can accomplish a lot, even in a setting that is far from ideal 
and that is anxiety producing; we will take care of each other, and we will hopefully find some points of 
laughter, and we will embrace the fact that we are still learning together. 

General rules for Zoom use in this class: 

• You must always use your UMich credentials/account to access this course. If you have another 
Zoom account, it will not work! 

• Here is information on how to log into your U-M Zoom account (Links to an external site.) (Links 
to an external site.) 

• If you have already used your UM email to create a non-UM Zoom account, please see this page 
for information on how to migrate your account (Links to an external site.). (Note that this can 
take several hours, so please do it well before the first class meeting.) 

• Please only connect using a Zoom client, preferably on your laptop/desktop (better than phone 
or tablet). NEVER on a web browser. It does not work as well. 

• Please keep your Zoom client updated to get the newest features. 

https://join.slack.com/t/umich-exj8859/shared_invite/zt-l2zdvqtf-27j0FbyZLnSYb9ALAhqO0A
https://calendar.google.com/calendar/u/0/selfsched?sstoken=UU5abmVjSnRybFMxfGRlZmF1bHR8YzdiYjMyZDRiYjZiM2VhYzUzOTRlZjFiYWNkZGFiZmY
https://teamdynamix.umich.edu/TDClient/30/Portal/KB/ArticleDet?ID=1700
https://teamdynamix.umich.edu/TDClient/30/Portal/KB/ArticleDet?ID=154
https://teamdynamix.umich.edu/TDClient/30/Portal/KB/ArticleDet?ID=154


• Be sure your display name in Wolverine Access actually represents your preferred display name 
(see "Preferred" name in "Campus Personal Information"). 

• Have your camera on as much as possible during class meetings (but mute your microphone as 
much as possible, too) I strongly encourage you to keep your camera on for community-building 
purposes (but will not require it).  

• Please set up a profile photo for your account (for when your camera is off) 

• Test your audio and video -- use headphones and a microphone are probably the best thing. 

• Please mute when not talking.  

Timeliness 

Timeliness is critical in professional settings. You can't turn in your work late for paper submissions or 
grant deadlines, and people aren’t interested in hearing about why something is late. Start early and 
manage your projects so that you have plenty of time at the end to deal with unexpected surprises, 
failed disks, blackouts, cord-eating cats, misfiring romances, persistent coughs, Michigan winter, 
appointments for a facial, PlayStation injuries, unstable roommates, flat tires, religious conversions, and 
jury duty. Please don’t be the source of the next excuse (pedestrian or bizarre) to add to the above list. 

Your grade on assignments and the semester project will decline one full grade for each day it is late, 
unless I explicitly approve the delay in advance. 

Remote Classroom Behavior 

I expect everyone to conduct themselves in a professional manner during class. That includes showing 
up to class on time; late arrivals distract everyone. It also means treating others with respect, even if you 
disagree with them. 

Attendance 

Your group activities and class participation grade both rely on you attending remote class. You are 
responsible for finding out what you missed in class by referring to the syllabus and to your classmates. 

Communication 

All course material (e.g., syllabus, schedule, lecture slides, any assignment descriptions, additional 
resources) will be made available via Canvas. You are responsible for keeping up-to-date with the 
materials on Canvas, as dates, assignment details, and lecture topics may change as the semester 
progresses. 

Accommodation for students with disabilities 

If you think you need an accommodation for a disability, please let me know at your earliest 
convenience. Some aspects of this course, the assignments, the in-class activities, and the way we teach 
may be modified to facilitate your participation and progress. As soon as you make me aware of your 
needs, we can work with the Office of Services for Students with Disabilities (SSD) to help us determine 
appropriate accommodations. SSD (734-763-3000; ssd.umich.edu/)  typically recommends 

http://ssd.umich.edu/


accommodations through a Verified Individualized Services and Accommodations (VISA) form. I will treat 
any information that you provide in as confidential a manner as possible. 

Student Mental Health and Wellbeing 

The University of Michigan is committed to advancing the mental health and wellbeing of its students, 
while acknowledging that a variety of issues, such as strained relationships, increased anxiety, 
alcohol/drug problems, and depression, directly impacts students’ academic performance. 

If you or someone you know is feeling overwhelmed, depressed, and/or in need of support, services are 
available. For help, contact Counseling and Psychological Services (CAPS) at (734) 764-8312 
and https://caps.umich.edu/ (Links to an external site.) during and after hours, on weekends and 
holidays or through its counselors physically located in schools on both North and Central Campus. You 
may also consult University Health Service (UHS) at (732) 764-8320 and 
https://www.uhs.umich.edu/mentalhealthsvcs, or for alcohol or drug concerns, 
see www.uhs.umich.edu/aodresources (Links to an external site.). 

For a more comprehensive listing of the broad range of mental health services available on campus, 
please visit: http://umich.edu/~mhealth/ (Links to an external site.)” 

Academic Integrity                   

Abridged version: Unless otherwise specified in an assignment, all submitted work must be the work of 
each individual student’s own, original work. If students are referencing others' work, put it in quotes! If 
students are directly quoting, or building on others’ writing, provide a citation. See the Rackham 
Graduate policy on Academic and Professional Integrity (Links to an external site.) for the definition of 
plagiarism, and associated consequences. 

Collaboration: UMSI strongly encourages collaboration while working on some assignments, such as 
homework problems and interpreting reading assignments as a general practice. Active learning is 
effective. Collaboration with other students in the course will be especially valuable in summarizing the 
reading materials and picking out the key concepts. Students must, however, write their 
own  homework submission on their own, in the individual student’s  own words, before turning it 
in.  Students who work with others on the homework must list any and all collaborators on the written 
submission.  Each course and each instructor may place restrictions on collaboration for any or all 
assignments.  Read the instructions careful and request clarification about collaboration when in 
doubt.   

Plagiarism: All written submissions must be the student’s own, original work. Original work for narrative 
questions is not mere paraphrasing of someone else's completed answer: students must not share 
written answers with each other at all.  At most, students should be working from notes taken while 
participating in a study session.  Largely duplicate copies of the same assignment will receive an equal 
division of the total point score from the one piece of work and are subject to receiving negative credit. 
Students may incorporate selected excerpts, statements or phrases from publications by other authors, 
but they must be clearly marked as quotations and must be attributed.  Cite any work that may come 
from or be inspired by the ideas of prior authors.  Students may obtain copy- editing assistance, and may 
discuss ideas with others; however, all substantive writing and ideas must be the ideas of the individual 
student’s own, or be explicitly attributed to another. See the student handbook available on the UMSI 

https://caps.umich.edu/
http://www.uhs.umich.edu/aodresources
http://umich.edu/%7Emhealth/
http://spg.umich.edu/pdf/303.03.pdf
http://spg.umich.edu/pdf/303.03.pdf


intranet for the definition of plagiarism, resources to help you avoid it, and the consequences for 
plagiarism, whether intentional or unintentional. 

  

COURSE SCHEDULE (Subject to Change) 

  

Wee
k 

Date Topic In Class Readings Assignment Due 

W 1  
01/2
1 

Course Introduction 

  
Course Introduction 

Before we meet 
on ZoomLinks to an 
external site. this week (at 
2:45pm ET), read 
carefully through the 
syllabus (this 
document) to understand 
all the requirements, 
weekly assignments, 
reading load, and project 
work. 

This is a reading-
intensive class. I highly 
recommend revisiting 
Paul Edwards guidance on 
how to read (even if you 
have read it before): Paul 
N. Edwards, How to Read 
a Book 

  

W2 
01/2
8 

Basics, Concepts 

Fieldwork, Thick 
Description,  Ethnogr
aphy 

  

Discussion 

Cases/Examples: 

Clifford Geertz. 
1973. Deep Play: Notes on 
the Balinese Cockfight.

 Basic Books. 

Theory/Methods: 

Paul Dourish. 
2006. Implications for 
Design . Proc. ACM 
Conf. Human Factors in 

a) Weekly Reading 
Response on Canvas  

b) Add your Key 
Quotes & 
participate in virtual 
discussion with your 
peers here. (Links to 
an external site.) 

http://pne.people.si.umich.edu/PDF/howtoread.pdf
http://pne.people.si.umich.edu/PDF/howtoread.pdf
https://umich.instructure.com/courses/433407/files/18381104/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381104/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381105/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381105/download?wrap=1
https://docs.google.com/document/d/18ZK90HrliCAGlCy9U4jCm91Cg0ASl0u8PvqTQiDh96c/edit?usp=sharing
https://docs.google.com/document/d/18ZK90HrliCAGlCy9U4jCm91Cg0ASl0u8PvqTQiDh96c/edit?usp=sharing
https://umich.instructure.com/courses/433407/files/18381104/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381105/download?wrap=1


Computing Systems CHI 
2006 (Montreal, Canada). 

Ch 3 "Ten Myths about 
Ethnography." In: Tom 
Boellstorff, Bonnie Nardi, 
Celia Pearce, T.L. Taylor. 
2012. Ethnography and 
Virtual Worlds: A 
Handbook of 
Method. Princeton 
University Press.  

Ch1 Christine Hine "How 
can Qualitative Internet 
Researchers Define the 
boundaries of their 
Projects?" (Links to an 
external site.) & "A 
response to Christine 
Hine by Lori 
Kendall" (Links to an 
external site.) & "A 
Response to Christine 
Hine by dana boyd" (Links 
to an external site.) pp. 1-
32, In: Markham and 
Baym. Internet Inquiry: 
Conversation about 
Method. [UMICH Login 
required for free online 
text links] 

W 3 
02/0
4 

Basics, Concepts 

Contemporary 
Ethnography: 
Feminist, Multi-sited, 
Poststructuralist 
Methods 

Discussion 

Cases/Examples: 

Kalindi Vora. 2015. Life 
Support: Biocapital and 
the New History of 
Outsourced Labor. (Links 
to an external 
site.) University of 
Minnesota Press. [UMICH 
Login required for free 
online text link] 

a) Weekly Reading 
Response on Canvas  

b) Add your Key 
Quotes & 
participate in virtual 
discussion with your 
peers here. (Links to 
an external site.) 

https://sk-sagepub-com.proxy.lib.umich.edu/books/internet-inquiry/n1.xml
https://sk-sagepub-com.proxy.lib.umich.edu/books/internet-inquiry/n1.xml
https://sk-sagepub-com.proxy.lib.umich.edu/books/internet-inquiry/n1.xml
https://sk-sagepub-com.proxy.lib.umich.edu/books/internet-inquiry/n1.xml
https://sk-sagepub-com.proxy.lib.umich.edu/books/internet-inquiry/n1.xml
https://sk-sagepub-com.proxy.lib.umich.edu/books/internet-inquiry/n1.xml
https://sk-sagepub-com.proxy.lib.umich.edu/books/internet-inquiry/n2.xml
https://sk-sagepub-com.proxy.lib.umich.edu/books/internet-inquiry/n2.xml
https://sk-sagepub-com.proxy.lib.umich.edu/books/internet-inquiry/n2.xml
https://sk-sagepub-com.proxy.lib.umich.edu/books/internet-inquiry/n2.xml
https://sk-sagepub-com.proxy.lib.umich.edu/books/internet-inquiry/n2.xml
https://sk-sagepub-com.proxy.lib.umich.edu/books/internet-inquiry/n3.xml
https://sk-sagepub-com.proxy.lib.umich.edu/books/internet-inquiry/n3.xml
https://sk-sagepub-com.proxy.lib.umich.edu/books/internet-inquiry/n3.xml
https://sk-sagepub-com.proxy.lib.umich.edu/books/internet-inquiry/n3.xml
https://muse-jhu-edu.proxy.lib.umich.edu/book/40059/
https://muse-jhu-edu.proxy.lib.umich.edu/book/40059/
https://muse-jhu-edu.proxy.lib.umich.edu/book/40059/
https://muse-jhu-edu.proxy.lib.umich.edu/book/40059/
https://muse-jhu-edu.proxy.lib.umich.edu/book/40059/
https://muse-jhu-edu.proxy.lib.umich.edu/book/40059/
https://docs.google.com/document/d/1dnEgUFBEzNDQUJommtsiuEpALjS8JYWKpAO_KwPNiQI/edit?usp=sharing
https://docs.google.com/document/d/1dnEgUFBEzNDQUJommtsiuEpALjS8JYWKpAO_KwPNiQI/edit?usp=sharing


Theory/Methods: 

George Marcus. 
1995. Ethnography in/of 
the World System: The 
Emergence of Multi-sited 
Ethnography. Annual 
Review of Anthropology, 
Vol 24. 

Ch 3 "Intersectionality, 
Feminist Epistemology, 
and Standpoint Feminist 
Theoretical Frames"

 & Ch 4 
"Postmodern/Poststructu
ralist Theoretical 
Frames" (Links to an 
external site.) IN: Leavy 
and Harris. 2019. 
Contemporary Feminist 
Research from Theory to 
Practice. [UMICH Login 
required for free online 
text links] 

W 4 
02/1
1 

Research 
Preparation 

Research questions 
and sites 

Fieldwork Prep 

We will discuss 
access to sites and 
scoping research 

  

  

  

Cases/Examples: 

Silvia Lindtner. 
2020. Prototype Nation: 
China and the Contested 
Promise of 
Innovation.  (Links to an 
external site.)Princeton 
University Press. [UMICH 
Login required for free 
online text link] 

Theory/Methods: 

Ch 6 Redi Koobak. "Six 
Impossible Things before 
Breakfast: How I came 
across my research topic 
and what happened 
next."  In: Lykke. 

a) Weekly Reading 
Response on Canvas  

b) Add your Key 
Quotes & 
participate in virtual 
discussion with your 
peers here. (Links to 
an external site.) 

 

  

  

  

  

https://umich.instructure.com/courses/433407/files/18381108/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381108/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381108/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381108/download?wrap=1
https://umich.instructure.com/courses/433407/files/18690070?wrap=1
https://umich.instructure.com/courses/433407/files/18690070?wrap=1
https://umich.instructure.com/courses/433407/files/18690070?wrap=1
https://umich.instructure.com/courses/433407/files/18690070?wrap=1
https://ebookcentral-proquest-com.proxy.lib.umich.edu/lib/umichigan/reader.action?docID=5432900&ppg=80
https://ebookcentral-proquest-com.proxy.lib.umich.edu/lib/umichigan/reader.action?docID=5432900&ppg=80
https://ebookcentral-proquest-com.proxy.lib.umich.edu/lib/umichigan/reader.action?docID=5432900&ppg=80
https://ebookcentral-proquest-com.proxy.lib.umich.edu/lib/umichigan/reader.action?docID=5432900&ppg=80
https://ebookcentral-proquest-com.proxy.lib.umich.edu/lib/umichigan/reader.action?docID=5432900&ppg=80
https://www-degruyter-com.proxy.lib.umich.edu/princetonup/view/title/580288
https://www-degruyter-com.proxy.lib.umich.edu/princetonup/view/title/580288
https://www-degruyter-com.proxy.lib.umich.edu/princetonup/view/title/580288
https://www-degruyter-com.proxy.lib.umich.edu/princetonup/view/title/580288
https://www-degruyter-com.proxy.lib.umich.edu/princetonup/view/title/580288
https://umich.instructure.com/courses/433407/files/18914380?wrap=1
https://umich.instructure.com/courses/433407/files/18914380?wrap=1
https://umich.instructure.com/courses/433407/files/18914380?wrap=1
https://umich.instructure.com/courses/433407/files/18914380?wrap=1
https://umich.instructure.com/courses/433407/files/18914380?wrap=1
https://umich.instructure.com/courses/433407/files/18914380?wrap=1
https://docs.google.com/document/d/1UEnZiyICUd_b52aQ-jRjxIeZ4kZwUI_zAuYZQVYssqc/edit?usp=sharing
https://docs.google.com/document/d/1UEnZiyICUd_b52aQ-jRjxIeZ4kZwUI_zAuYZQVYssqc/edit?usp=sharing
https://umich.instructure.com/courses/433407/files/18381108/download?wrap=1
https://umich.instructure.com/courses/433407/files/18690070?wrap=1
https://umich.instructure.com/courses/433407/files/18914380?wrap=1


Writing Academic Texts 
Differently. 

Ch 4 "Research Design 
and Preparation" & Ch 8 
"Ethics" & Chapter 9 
"Human Subjects 
Clearance and 
Institutional Review 
Boards." In: Tom 
Boellstorff, Bonnie Nardi, 
Celia Pearce, T.L. Taylor. 
2012. Ethnography and 
Virtual Worlds: A 
Handbook of 
Method. Princeton 
University Press.  

Ethics/IRB: 

Read Code of Ethics from 
the American 
Anthropological 
Association (Links to an 
external site.) and 
from the Association of 
Internet 
Researchers. (Links to an 
external site.) 

Review UM IRB 
requirements. (Links to an 
external site.) 

[Additional Resources - 
Optional]: 

Janet Salmons. "Designing 
an Ethical Online Study" 
In: Doing Qualitative 
Research Online. 
Sage. (Links to an external 
site.) 

Leavy and Harris. 
"Feminist Ethics" 
In: Contemporary 

https://www.americananthro.org/LearnAndTeach/Content.aspx?ItemNumber=22869&navItemNumber=652
https://www.americananthro.org/LearnAndTeach/Content.aspx?ItemNumber=22869&navItemNumber=652
https://www.americananthro.org/LearnAndTeach/Content.aspx?ItemNumber=22869&navItemNumber=652
https://www.americananthro.org/LearnAndTeach/Content.aspx?ItemNumber=22869&navItemNumber=652
https://aoir.org/ethics/
https://aoir.org/ethics/
https://aoir.org/ethics/
https://aoir.org/ethics/
https://research-compliance.umich.edu/irb-health-sciences-and-behavioral-sciences-hsbs
https://research-compliance.umich.edu/irb-health-sciences-and-behavioral-sciences-hsbs
https://research-compliance.umich.edu/irb-health-sciences-and-behavioral-sciences-hsbs
https://methods-sagepub-com.proxy.lib.umich.edu/book/doing-qualitative-research-online?utm_source=ss360&utm_medium=discovery-provider
https://methods-sagepub-com.proxy.lib.umich.edu/book/doing-qualitative-research-online?utm_source=ss360&utm_medium=discovery-provider
https://methods-sagepub-com.proxy.lib.umich.edu/book/doing-qualitative-research-online?utm_source=ss360&utm_medium=discovery-provider
https://methods-sagepub-com.proxy.lib.umich.edu/book/doing-qualitative-research-online?utm_source=ss360&utm_medium=discovery-provider
https://ebookcentral-proquest-com.proxy.lib.umich.edu/lib/umichigan/reader.action?docID=5432900&ppg=80


Feminist Research from 
Theory to Practice (Links 
to an external site.) 

W 5 
02/1
8 

Doing Ethnographic 
Research I 

Writing Fieldnotes, 
Observations, Formal 
and Informal 
Interviews 

  

  

  

Data Session: 

Bring to Class: Share 
your Project 
Proposal (A1) in this 
Folder. 

  

  

Cases/Reflections/Challe
nging Method: 

Ruth Behar. 1997. The 
Vulnerable Observer: 
Anthropology that Breaks 
your Heart. Beacon Press. 

Theory/Methods: 

Ch 1 "Fieldnotes in 
Ethnographic Research" & 
Ch 2 "In the Field: 
Participating, Observing, 
and Jotting Notes." In: 
Robert Emerson, Rachel 
Fretz, and Linda Shaw. 
2011. Second 
Edition. Writing 
Ethnographic 
Fieldnotes. Chicago, 
Illinois: University of 
Chicago Press. 

Ch 1 "What is Participant 
Observation?" & Ch 2 
"Learning to be a 
Participant Observer" 
& Ch 3 "Doing Participant 

A1 Project 
Proposal: Situating 
your Project  

  

a) Weekly Reading 
Response on Canvas  

b) Add your Key 
Quotes & 
participate in virtual 
discussion with your 
peers here. (Links to 
an external site.) 

  

https://ebookcentral-proquest-com.proxy.lib.umich.edu/lib/umichigan/reader.action?docID=5432900&ppg=80
https://ebookcentral-proquest-com.proxy.lib.umich.edu/lib/umichigan/reader.action?docID=5432900&ppg=80
https://ebookcentral-proquest-com.proxy.lib.umich.edu/lib/umichigan/reader.action?docID=5432900&ppg=80
https://umich.instructure.com/courses/433407/files/18690271?wrap=1
https://umich.instructure.com/courses/433407/files/18690271?wrap=1
https://umich.instructure.com/courses/433407/files/18690272?wrap=1
https://umich.instructure.com/courses/433407/files/18690272?wrap=1
https://umich.instructure.com/courses/433407/files/18690272?wrap=1
https://umich.instructure.com/courses/433407/files/18690273?wrap=1
https://docs.google.com/document/d/1xwlKnqja5uNat0C7dE3VWOz1zARaRsooXwspXAJim1w/edit?usp=sharing
https://docs.google.com/document/d/1xwlKnqja5uNat0C7dE3VWOz1zARaRsooXwspXAJim1w/edit?usp=sharing
https://umich.instructure.com/courses/433407/files/18690271?wrap=1
https://umich.instructure.com/courses/433407/files/18690272?wrap=1


Observation: Becoming a 
Participant"  In: deWalt 
and deWalt. 2015. 
Participant Observation: A 
Guide for Fieldworkers. 

Ch 6 "Feminist Methods 
for Working Directly with 
Participants" (Links to an 
external site.) [you can 
start from page 137 
"Qualitative Research"] 
In: Leavy and Harris. 
2019. Contemporary 
Feminist Research from 
Theory to Practice. 
[UMICH Login required for 
free online text link] 

W 6 
02/2
5 

Doing Ethnographic 
Research II 

Writing & Processing 
Fieldnotes, 
Observations, 
Memos, Positionality 
of Researcher 

  

  

Cases/Reflections/Challe
nging Method: 

Sharon Traweek, "Bodies 
of Evidence: Law and 
Order, Sex Machines, and 
the Erotics of Fieldwork 
among Physicists."

 Choreographing 
History, edited by Susan 
Foster, Indiana University 
Press, 1995.  

Theory/Methods: 

Ch 3: "Writing Fieldnotes 
I: At the Desk, creating 
scenes on page" & Ch 4: 
"Writing Fieldnotes II: 
Multiple Purposes and 
Stylistic Options." In: 
Robert Emerson, Rachel 
Fretz, and Linda Shaw. 
2011. Second 
Edition. Writing 
Ethnographic 
Fieldnotes. Chicago, 

a) Weekly Reading 
Response on Canvas  

b) Add your Key 
Quotes & 
participate in virtual 
discussion with your 
peers here. (Links to 
an external site.) 

https://umich.instructure.com/courses/433407/files/18690273?wrap=1
https://umich.instructure.com/courses/433407/files/18690273?wrap=1
https://ebookcentral-proquest-com.proxy.lib.umich.edu/lib/umichigan/reader.action?docID=5432900&ppg=148
https://ebookcentral-proquest-com.proxy.lib.umich.edu/lib/umichigan/reader.action?docID=5432900&ppg=148
https://ebookcentral-proquest-com.proxy.lib.umich.edu/lib/umichigan/reader.action?docID=5432900&ppg=148
https://ebookcentral-proquest-com.proxy.lib.umich.edu/lib/umichigan/reader.action?docID=5432900&ppg=148
https://umich.instructure.com/courses/433407/files/18381114/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381114/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381114/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381114/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381114/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381114/download?wrap=1
https://docs.google.com/document/d/1WvX5QxG1Msr58YiEodQ0JbVIUpJeTX4twVaWdJfUf-s/edit?usp=sharing
https://docs.google.com/document/d/1WvX5QxG1Msr58YiEodQ0JbVIUpJeTX4twVaWdJfUf-s/edit?usp=sharing
https://umich.instructure.com/courses/433407/files/18690273?wrap=1
https://umich.instructure.com/courses/433407/files/18381114/download?wrap=1


Illinois: University of 
Chicago Press. 

Ch 5 "Doing Participant 
Observation: Learning to 
be a Participant"  & Ch 
8 "Informal Interviewing 
in Participant 
Observation"  & CH 9 
"Writing Fieldnotes" , 
In: deWalt and deWalt. 
2015. Participant 
Observation: A Guide for 
Fieldworkers. 

Redi Koobak and Suruchi 
Thapar-Bjoekert. Ch 3 
"Writing the Place from 
Which one Speaks." In: 
Lykke. Writing Academic 
Texts differently.  

W 7 
03/0
4 

Doing Ethnographic 
Research III 

Digital Research, 
Online Ethnography 

Data Session 

Bring to 
class: Upload a set 
of 
Fieldnotes/Observati
ons (one document) 
to this folder. 

  

Cases/Reflections/Challe
nging Method: 

Nancy Baym. The Swedish 
Model: Balancing Markets 
and Gifts in the Music 
Industry.  Popular 
Communication, 9:1, 22-
38. 

Theory/Method: 

Ch 3 "Ethnographic 
Strategies for the 
Embedded, Embodied, 
Everyday Internet." & Ch 
4 "Observing and 
Experiencing 
Online/Offline 
Connections." In: 
Hine. Ethnography for the 
Internet: Embedded, 
Embodied, and Everyday. 

a) Weekly Reading 
Response on Canvas  

b) Add your Key 
Quotes & 
participate in virtual 
discussion with your 
peers here. (Links to 
an external site.) 

https://umich.instructure.com/courses/433407/files/18690756?wrap=1
https://umich.instructure.com/courses/433407/files/18690756?wrap=1
https://umich.instructure.com/courses/433407/files/18690756?wrap=1
https://umich.instructure.com/courses/433407/files/18690757?wrap=1
https://umich.instructure.com/courses/433407/files/18690757?wrap=1
https://umich.instructure.com/courses/433407/files/18690757?wrap=1
https://umich.instructure.com/courses/433407/files/18690757?wrap=1
https://umich.instructure.com/courses/433407/files/18691206?wrap=1
https://umich.instructure.com/courses/433407/files/18691206?wrap=1
https://umich.instructure.com/courses/433407/files/18690064?wrap=1
https://umich.instructure.com/courses/433407/files/18690064?wrap=1
https://umich.instructure.com/courses/433407/files/18690064?wrap=1
https://umich.instructure.com/courses/433407/files/18690064?wrap=1
https://docs.google.com/document/d/1P30dvyrUxnR6SuS2d5tRAW1Swz5_crwEJ6ArgIvksuU/edit?usp=sharing
https://docs.google.com/document/d/1P30dvyrUxnR6SuS2d5tRAW1Swz5_crwEJ6ArgIvksuU/edit?usp=sharing
https://umich.instructure.com/courses/433407/files/18690756?wrap=1
https://umich.instructure.com/courses/433407/files/18690757?wrap=1
https://umich.instructure.com/courses/433407/files/18691206?wrap=1
https://umich.instructure.com/courses/433407/files/18690064?wrap=1


Ch 5 "Participant 
Observation in Virtual 
Worlds" & Ch 6 
"Interviews and Virtual 
Worlds Research" & Ch 7 
"Other Data Collection 
Methods for Virtual 
Worlds Research" In: Tom 
Boellstorff, Bonnie Nardi, 
Celia Pearce, T.L. Taylor. 
2012. Ethnography and 
Virtual Worlds: A 
Handbook of Method. 
Princeton University 
Press.  

Shani Orgad. "How Can 
Researchers Make Sense 
of the Issues Involved in 
Collecting and 
Interpreting Online and 
Offline Data?"  pp.33-
67. In:  

Janet Salmons "Collecting 
Extant Data Online"

 In: Janet Salmons. 
Doing Qualitative 
Research Online. Sage. 

W 8 
03/1
1 

Doing Ethnographic 
Research IV 

Members Meanings, 
Memos, Digital 
Research: Labor, 
Outsourced Labor, 
Global 

  

Data Session 

Bring to 
class: Upload set of 
Fieldnotes/Observat
ions (one 
document) to this 
folder.  

Cases/Reflections/Challe
nging Method: 

Sareeta Amrute. 2016. 
Encoding Race, Encoding 
Class. Indian IT workers in 
Berlin. 

Theory/Method: 

Ch 5: "Pursuing 
Members' 
Meanings" & Ch 6: 
"Processing Fieldnotes: 
Coding and 
Memoing" In: Robert 

a) Weekly Reading 
Response on Canvas  

b) Add your Key 
Quotes & 
participate in virtual 
discussion with your 
peers here. (Links to 
an external site.) 

  

  

https://umich.instructure.com/courses/433407/files/18690071?wrap=1
https://umich.instructure.com/courses/433407/files/18690071?wrap=1
https://umich.instructure.com/courses/433407/files/18690071?wrap=1
https://umich.instructure.com/courses/433407/files/18690071?wrap=1
https://umich.instructure.com/courses/433407/files/18690071?wrap=1
https://umich.instructure.com/courses/433407/files/18690071?wrap=1
https://umich.instructure.com/courses/433407/files/18691073?wrap=1
https://umich.instructure.com/courses/433407/files/18691073?wrap=1
https://docs.google.com/document/d/1oYKPCkCRMUuOIUvxiAUwcwvxd8ozqlSm6LPjH9-mvwA/edit?usp=sharing
https://docs.google.com/document/d/1oYKPCkCRMUuOIUvxiAUwcwvxd8ozqlSm6LPjH9-mvwA/edit?usp=sharing
https://umich.instructure.com/courses/433407/files/18690071?wrap=1
https://umich.instructure.com/courses/433407/files/18691073?wrap=1


Emerson, Rachel Fretz, 
and Linda Shaw. 2011. 
Second Edition. Writing 
Ethnographic Fieldnotes. 
Chicago, Illinois: 
University of Chicago 
Press. 

Robert Weiss. Ch 4: 
"Interviewing" & Ch 5: 
"Issues in 
Interviewing" 
In: Learning from 
Strangers: The Art and 
Method of Qualitative 
Interview Studies. 

Annette Markham. "How 
Can Qualitative 
Researchers Produce 
Work that is Meaningful 
Across Time, Space, and 
Culture?"  (Links to an 
external site.)& "A 
Response to Markham by 
Elaine Lally" (Links to an 
external site.) & "A 
Response tp Markham by 
Ramesh 
Srinivasan" (Links to an 
external 
site.) In: Markham and 
Baym. Internet Inquiry: 
Conversation about 
Method. [UMICH Login 
required for free online 
text links] 

W 9 
03/1
8 

Well-being Break       

W 
10 

03/2
5 

Data Analysis 

Situational Analysis & 
Mapping, Memos 

Data Session 

Bring to 
class: upload your 

Cases/Examples: 

Susan Leigh Star. 
1999. The Ethnography of 

  

https://umich.instructure.com/courses/433407/files/18381124/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381124/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381124/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381124/download?wrap=1
https://sk-sagepub-com.proxy.lib.umich.edu/books/internet-inquiry/n13.xml
https://sk-sagepub-com.proxy.lib.umich.edu/books/internet-inquiry/n13.xml
https://sk-sagepub-com.proxy.lib.umich.edu/books/internet-inquiry/n13.xml
https://sk-sagepub-com.proxy.lib.umich.edu/books/internet-inquiry/n13.xml
https://sk-sagepub-com.proxy.lib.umich.edu/books/internet-inquiry/n13.xml
https://sk-sagepub-com.proxy.lib.umich.edu/books/internet-inquiry/n13.xml
https://sk-sagepub-com.proxy.lib.umich.edu/books/internet-inquiry/n13.xml
https://sk-sagepub-com.proxy.lib.umich.edu/books/internet-inquiry/n14.xml
https://sk-sagepub-com.proxy.lib.umich.edu/books/internet-inquiry/n14.xml
https://sk-sagepub-com.proxy.lib.umich.edu/books/internet-inquiry/n14.xml
https://sk-sagepub-com.proxy.lib.umich.edu/books/internet-inquiry/n14.xml
https://sk-sagepub-com.proxy.lib.umich.edu/books/internet-inquiry/n15.xml
https://sk-sagepub-com.proxy.lib.umich.edu/books/internet-inquiry/n15.xml
https://sk-sagepub-com.proxy.lib.umich.edu/books/internet-inquiry/n15.xml
https://sk-sagepub-com.proxy.lib.umich.edu/books/internet-inquiry/n15.xml
https://sk-sagepub-com.proxy.lib.umich.edu/books/internet-inquiry/n15.xml
https://sk-sagepub-com.proxy.lib.umich.edu/books/internet-inquiry/n15.xml
https://umich.instructure.com/courses/433407/files/18381111/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381124/download?wrap=1


  Interview Protocol 
to this folder. 

Infrastructure.  
American Behavioral 
Scientist, Vol. 43, No. 3. 

Theory/Methods: 

Adele Clarke. 
2005. Situational Analysis: 
Grounded Theory After 
the Postmodern 
Turn. Sage Publication. 
Prologue: Reground 
Grounded Theory, Ch1: 
"Pushing and Being 
Pulled Around the 
Postmodern Turn" & Ch 
3: "Doing Situational 
Maps and Analysis."  

Weiss, Ch 6 "Analysis of 
Data"  In: Learning from 
Strangers: The Art and 
Method of Qualitative 
Interview Studies. 

Bogdan & Biklen, Ch 5 
"Data analysis & 
Interpretation"  

Nancy Baym. CH 6 "What 
Constitutes Quality in 
Qualitative Internet 
Research?" Markham and 
Baym. Internet Inquiry: 
Conversation about 
Method. [UMICH Login 
required for free online 
text links] 

A2 
Fieldnotes/Observat
ions & Memo 

  

a) Weekly Reading 
Response on Canvas  

b) Add your Key 
Quotes & 
participate in virtual 
discussion with your 
peers here. (Links to 
an external site.) 

  

  

W11 
04/0
1 

Discourse Analysis 

  

Data Session 

Bring to 
class: upload a piece 
of discourse 
pertaining to your 

Cases/Examples: 

Thomas Streeter. "Blue 
skies and Strange 
Bedfellows: The Discourse 
of Cable Television."  

a) Weekly Reading 
Response on Canvas  

b) Add your Key 
Quotes & 
participate in virtual 
discussion with your 

https://umich.instructure.com/courses/433407/files/18381111/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381120/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381120/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381120/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381120/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381120/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381120/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381125/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381125/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381119/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381119/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381119/download?wrap=1
https://docs.google.com/document/d/1okrf1yfGzmQcmSmcepyYyTGni5x6aBUg3Iksvp-FtQw/edit?usp=sharing
https://docs.google.com/document/d/1okrf1yfGzmQcmSmcepyYyTGni5x6aBUg3Iksvp-FtQw/edit?usp=sharing
https://umich.instructure.com/courses/433407/files/18381139/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381139/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381139/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381139/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381111/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381120/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381125/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381119/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381139/download?wrap=1


research project to 
this folder. 

  

  

Andre Brock. 
2018. "Critical 
technocultural discourse 
analysis."  New Media 
& Society, Vol. 20(3). 

Theory/Methods: 

Adele Clarke. Ch 4: 
"Turning to Discourse(s)," 
Ch 5: "Mapping Narrative 
Discourses", Ch 6: 
"Mapping Visual 
Discourses."  

Michael Kackman and 
Mary Celeste Kearney. 
2018.  The Craft of 
Criticism: Critical Media 
Studies in Practice. Part 
I:  Primary Methods . 

peers here. (Links to 
an external site.) 

  

  

W12 
04/0
8 

Writing  

 
Voice, Ethnographic 
Writing 

Data Session 

Bring to 
class: upload your 
interview transcript 
(A3) to this folder. 

  

Cases/Examples: 

Cindy Lin and Silvia 
Lindtner. 
2021. "Techniques of Use: 
Confronting Value 
Systems of Productivity, 
Progress, and Usefulness 
in Computing and 
Design."  ACM CHI 
2021. 

Cynthia L. Bennett and 
Daniela K. Rosner. 
2019. "The Promise of 
Empathy: Design, 
Disability, and Knowing 
the 'Other.'"  ACM CHI. 

Theory/Methods: 

Nina Lykke. "Passionate 
Disidentificaction as an 
Intersectional Writing 
Strategy." In: Lykke (ed). 

A3 - Interview 
Transcript 

  

a) Weekly Reading 
Response on Canvas  

b) Add your Key 
Quotes & 
participate in virtual 
discussion with your 
peers here. (Links to 
an external site.) 

  

https://umich.instructure.com/courses/433407/files/18690067?wrap=1
https://umich.instructure.com/courses/433407/files/18690067?wrap=1
https://umich.instructure.com/courses/433407/files/18690067?wrap=1
https://umich.instructure.com/courses/433407/files/18381136/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381136/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381136/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381136/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381136/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381136/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381112/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381112/download?wrap=1
https://docs.google.com/document/d/10TuyCENcZybrVqKbkMsBOQ3pclWRk72xhNFcSzgcuOA/edit?usp=sharing
https://docs.google.com/document/d/10TuyCENcZybrVqKbkMsBOQ3pclWRk72xhNFcSzgcuOA/edit?usp=sharing
https://umich.instructure.com/courses/433407/files/18691419?wrap=1
https://umich.instructure.com/courses/433407/files/18691419?wrap=1
https://umich.instructure.com/courses/433407/files/18691419?wrap=1
https://umich.instructure.com/courses/433407/files/18691419?wrap=1
https://umich.instructure.com/courses/433407/files/18691419?wrap=1
https://umich.instructure.com/courses/433407/files/18691419?wrap=1
https://umich.instructure.com/courses/433407/files/18690066?wrap=1
https://umich.instructure.com/courses/433407/files/18690066?wrap=1
https://umich.instructure.com/courses/433407/files/18690066?wrap=1
https://umich.instructure.com/courses/433407/files/18690066?wrap=1
https://docs.google.com/document/d/1cLohHkXpJurYcVlD8eerM77QZku0uJPm0ZtLMmi_iwY/edit?usp=sharing
https://docs.google.com/document/d/1cLohHkXpJurYcVlD8eerM77QZku0uJPm0ZtLMmi_iwY/edit?usp=sharing
https://umich.instructure.com/courses/433407/files/18690067?wrap=1
https://umich.instructure.com/courses/433407/files/18381136/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381112/download?wrap=1
https://umich.instructure.com/courses/433407/files/18691419?wrap=1
https://umich.instructure.com/courses/433407/files/18690066?wrap=1


2014. In: Lykke 
(Ed). Writing Academic 
Texts Differently: 
Intersectional Feminist 
Methodologies and the 
Playful Art of 
Writing. Routledge. 

Leavy and Harris. 
2019. Contemporary 
Feminist Research from 
Theory to Practice. Ch8 
"Writing and Publishing 
Feminist Research" (Links 
to an external 
site.). [UMICH Login 
required for free online 
text link] 

James Clifford. 1983. "On 
Ethnographic Authority."

 Representations. 

Jeffrey Bardzell and 
Shaowen Bardzell.  Ch 4: 
"Writing and Reviewing 
Humanistic Research."  

W13 
04/1
5 

Writing 

Data Session 

Bring to 
class: upload 1 piece 
of data you are 
struggling with and 
want to analyze 
with your peers and 
the instructor to this 
folder. 

Anna Tsing. 2012. The 
Mushroom at the End of 
the World. Princeton 
University Press. 

a) Weekly Reading 
Response on Canvas  

b) Add your Key 
Quotes & 
participate in virtual 
discussion with your 
peers here. (Links to 
an external site.) 

  

  

Course Summary: 

https://ebookcentral-proquest-com.proxy.lib.umich.edu/lib/umichigan/reader.action?docID=5432900&ppg=221
https://ebookcentral-proquest-com.proxy.lib.umich.edu/lib/umichigan/reader.action?docID=5432900&ppg=221
https://ebookcentral-proquest-com.proxy.lib.umich.edu/lib/umichigan/reader.action?docID=5432900&ppg=221
https://ebookcentral-proquest-com.proxy.lib.umich.edu/lib/umichigan/reader.action?docID=5432900&ppg=221
https://ebookcentral-proquest-com.proxy.lib.umich.edu/lib/umichigan/reader.action?docID=5432900&ppg=221
https://umich.instructure.com/courses/433407/files/18381106/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381106/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381116/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381116/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381116/download?wrap=1
https://docs.google.com/document/d/1T_jXXrLpr6htGLYOmRwQhLqg1b6pbuT5sdc_jhLJIqU/edit?usp=sharing
https://docs.google.com/document/d/1T_jXXrLpr6htGLYOmRwQhLqg1b6pbuT5sdc_jhLJIqU/edit?usp=sharing
https://umich.instructure.com/courses/433407/files/18381106/download?wrap=1
https://umich.instructure.com/courses/433407/files/18381116/download?wrap=1


Date Details 

Thu Jan 21, 2021 Calendar Event SI 724 001 WN 2021 2:45pm to 5pm 

Thu Jan 28, 2021 Calendar Event SI 724 001 WN 2021 2:45pm to 5pm 

Thu Feb 4, 2021 Calendar Event SI 724 001 WN 2021 2:45pm to 5pm 

Thu Feb 11, 2021 Calendar Event SI 724 001 WN 2021 2:45pm to 5pm 

Thu Feb 18, 2021 

Assignment A1 Project ProposaL Situating yourself and the 
Project (team work) 

due by 2pm 

Calendar Event SI 724 001 WN 2021 2:45pm to 5pm 

Thu Feb 25, 2021 Calendar Event SI 724 001 WN 2021 2:45pm to 5pm 

Thu Mar 4, 2021 Calendar Event SI 724 001 WN 2021 2:45pm to 5pm 

Thu Mar 11, 2021 Calendar Event SI 724 001 WN 2021 2:45pm to 5pm 

Thu Mar 18, 2021 Calendar Event SI 724 001 WN 2021 2:45pm to 5pm 

Thu Mar 25, 2021 

Assignment A2 Fieldnotes/Observation & Memo (individual) due by 2pm 

Calendar Event SI 724 001 WN 2021 2:45pm to 5pm 

Thu Apr 1, 2021 Calendar Event SI 724 001 WN 2021 2:45pm to 5pm 

https://umich.instructure.com/calendar?event_id=1131734&include_contexts=course_433407
https://umich.instructure.com/calendar?event_id=1131735&include_contexts=course_433407
https://umich.instructure.com/calendar?event_id=1131736&include_contexts=course_433407
https://umich.instructure.com/calendar?event_id=1131737&include_contexts=course_433407
https://umich.instructure.com/courses/433407/assignments/1238969
https://umich.instructure.com/courses/433407/assignments/1238969
https://umich.instructure.com/calendar?event_id=1131738&include_contexts=course_433407
https://umich.instructure.com/calendar?event_id=1131739&include_contexts=course_433407
https://umich.instructure.com/calendar?event_id=1131740&include_contexts=course_433407
https://umich.instructure.com/calendar?event_id=1131741&include_contexts=course_433407
https://umich.instructure.com/calendar?event_id=1131742&include_contexts=course_433407
https://umich.instructure.com/courses/433407/assignments/1238970
https://umich.instructure.com/calendar?event_id=1131743&include_contexts=course_433407
https://umich.instructure.com/calendar?event_id=1131744&include_contexts=course_433407


Date Details 

Thu Apr 8, 2021 

Assignment A3 Interview Transcript (Individual) due by 2pm 

Calendar Event SI 724 001 WN 2021 2:45pm to 5pm 

Thu Apr 15, 2021 Calendar Event SI 724 001 WN 2021 2:45pm to 5pm 

Thu Apr 22, 2021 Assignment Research Project due by 8pm 

 

https://umich.instructure.com/courses/433407/assignments/1238971
https://umich.instructure.com/calendar?event_id=1131745&include_contexts=course_433407
https://umich.instructure.com/calendar?event_id=1131746&include_contexts=course_433407
https://umich.instructure.com/courses/433407/assignments/1238975

