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Survey Method

This survey was conducted online within the United States by The Harris 

Poll on behalf of University of Phoenix from December 6 - 10, 2018 

among 2,005 U.S. adults ages 18 and older, among whom 1,129 are 

employed and 1,901 are employable. Figures for gender, age, 

race/ethnicity, household income, investable assets, education, household 

size, employment status, marital status, and region were weighted where 

necessary to bring them into line with their actual proportions in the 

population.
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Executive Summary

• While many US workers (84%) are satisfied with their job, fewer than 2 in 5 (37%)  say they are very satisfied.  

• More than 2 in 5 employable adults (42%) at least sometimes look for a job or a different job within their current 
organization.

– Among those who are currently employed, nearly half (49%) sometimes are looking.

– Employable women are more likely than men to say they never look for a new job (39% vs. 27%).

• While large majorities say that both base salary (79%) and benefits (79%) have a major/moderate impact on their 
consideration for a new job, 2 in 3 (67%) say professional development opportunities have this much impact.

– Women are more likely than men to say a flexible work schedule has a major/moderate impact (80% vs. 
67%).

• Among employed adults, when comparing the industry in which they currently work to their ideal industry, a larger 
percentage would prefer to work in fields like healthcare (9% vs. 10%), business (6% vs. 7%), technology (8% vs. 
12%), science (2% vs. 5%), security/criminal justice (2% vs. 4%), and psychology or other social sciences (1% vs. 
5%).

– A little over half (54%) of currently employed adults are actually working in their ideal field.

• To achieve their ideal job, about 3 in 10 employable adults say the ability to work a flexible schedule (31%) and/or 
experience in the field (30%) are key.  

• For about 1 in 5, additional education in the field (22%), better communication skills (17%), and better networking 
skills (17%) are what is needed. 

– Women are more likely than men to say a flexible schedule (34% vs. 27%) and additional education in the field (26% 
vs. 18%) are what they need. 

– Men, on the other hand, are more likely than women to say they need better networking skills (19% vs. 14%) or to work 
for a larger company (14% vs. 7%).
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37%

47%

11%
4%   Very satisfied

  Somewhat satisfied

  Not very satisfied

  Not at all satisfied

Very/

Somewhat 

(net) 

84%

While a majority of US workers are satisfied with their job, fewer than 2 in 5 say they are 

very satisfied.  Among employable adults, 42% are actively looking for a new job—and 

among those who currently employed, the percentage 

jumps to 49%.

5%

10%

28%

24%

33%

All the time

Often

Sometimes

Rarely

Never
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Satisfaction with job
(among employed)

Women are more likely than 

men to say they never look 

for a new job (39% vs. 

27%).

BASE: EMPLOYED ADULTS  (n=1129)

Q3 Overall, how satisfied are you with your current job? If you work more than one job, please think of the job you work the most hours at when answering.

BASE: EMPLOYABLE ADULTS  (n=1901)

Q4 How often, if ever, do you actively look for a different job, even if it's within the same company/job?

Frequency of new 

job search
(among employable)

At Least 

Sometimes 

(net) 

42%



Beyond financial benefits such as salary and healthcare, professional growth 

opportunities within the company have an impact on new job considerations for 2 in 3 

employable adults. For more than 1 in 3, tuition 

reimbursement would have a major/moderate impact.
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6% 8% 7% 10%

22%
31%

39%

15% 14% 20%
23%

27%

31%
26%

33% 32%

34%

37%

26%

28% 24%46% 46%
39%

30%
25%

10% 12%

Base salary, not
including benefits
(e.g., healthcare

insurance, paid time
off, perks)

Benefits (e.g.,
healthcare
insurance,

paid time off,
perks)

Flexible work
schedule (e.g.,

work/life balance, no
set hours)

Professional growth
opportunities within

the company

Ability to work from
home

Company size Tuition
reimbursement

programs

  Major impact

  Moderate impact

  Slight impact

  No impact

Impact of Factors on Job Consideration
(Employable adults)

BASE: EMPLOYABLE ADULTS WHO EVER ACTIVELY SEARCH FOR A NEW JOB (n=1247)

Q5 How much of an impact do each of the following have on your consideration of taking a job different than the one you have now?

79% 79%
73%

67%
51%

37% 35%

Women are more likely than 

men to say a flexible work 

schedule has a 

major/moderate impact 

(80% vs. 67%).



7%

9%

10%

8%

12%

7%

6%

4%

7%

5%

4%

5%

2%

14%

7%

10%

10%

7%

11%

5%

6%

5%

7%

5%

5%

4%

2%

16%

Among employed adults, when comparing the industry in which they 

currently work to their ideal industry, a larger percentage would 

prefer to work in fields like healthcare, business, technology, 

science, security, and psychology.

6

10%

9%

9%

8%

8%

6%

5%

5%

3%

2%

2%

1%

1%

29%

Retail

Education

Healthcare

Skilled trades

Technology

Business (e.g., sales, marketing)

Finance

Hospitality (e.g., hotel, restaurant)

Arts (e.g., performance, design)

Science

Security/Criminal Justice

Psychology and social sciences

Military

Other

Industry Work In Currently

BASE: EMPLOYED ADULTS (n=1129) 

Q1 Which of the following best describes the industry in which you currently work? If you work more than one job, please think of the job you work the most hours at when answering.

BASE: ALL RESPONDENTS (n=2005)

Q2 If you had to choose, which of the following best describes the industry in which you would ideally like to work?

Ideal Industry

(Employed) (U.S. adults) (Employed)

Just 54% of 

employed adults 

are currently 

working in their 

ideal field.



To achieve their ideal job, about 3 in 10 employable adults say the ability to work a 

flexible schedule and/or experience in the field are key.  For about 1 in 5, additional 

education in the field, better communication skills, and better 

networking skills are what is needed. 
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Mentoring
Work for a larger 

company

Ability to relocate

10%
10%

13% Time to search for 

the job

13%

Better networking skills

17% 17%

Better 

communication 

skills

Additional education 

in the field 

Ability to work 

from home

31%
Experience in 

the field30%

23%
26%

22%

On-the-job training for 

the position

Ability to work a 

flexible schedule

BASE: EMPLOYABLE ADULTS (n=1901)

Q6 Which of the following do you think you need in order to achieve your ideal job? Please select all that apply.

(14% men vs. 7% women)

(19% men vs. 14% women)

(26% women vs. 18% men)

(34% women vs. 27% men)

8%
Work for a smaller 

company


