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Dear Friends,

This past year we’ve made 
numerous improvements to 
how we serve our community 
commitment, our new 
partnerships, and continuous 
support from individuals 
and corporations like you. 
The Salvation Army has been 

serving the lost and broken since 1865, and serving 
Northern California and Northern Nevada for 129 years. 
Every person counts: a child who gets a toy at Christmas; 
a mother receiving a box of food for her family; or a father 
getting sober and working to be financially stable. Not one 
of these situations should be taken lightly and we at The 

Salvation Army are committed to serving those in need.

I and the many children, women and men served each and 
every day want to personally say a heartfelt Thank You from 
the bottom of our hearts and for your continued generous 
support, encouragement, prayers, and commitment.

“Doing the Most Good.”“Doing the Most Good.” These four words sum up our 
mission - to feed, to clothe, to comfort, to care, to provide 
hope to broken lives. By walking with the broken, we can 
lead them to recovery. 

With Heartfelt Gratitude,

Major Bill A. Dickinson, Jr.

Del Oro Divisional Leader

Divisional HighlightsDivisional Highlights

For over 20 years, KXTV News10KXTV News10, Sacramento’s ABC affiliate, has partnered 
with The Salvation Army to make a difference in the area. The station was the 

broadcast partner of the Coats for Kids program. 

Most recently, the station became a strong supporter of The Salvation Army Angel 
Tree program, connecting businesses and individual donors to the Christmas wishes 
of nearly 13,000 underprivileged children. Through the help of News10’s daily 
promotions, more than 44,000 toys44,000 toys  were donated to The Salvation Army.

Family-owned Raley’s Family of Fine StoresRaley’s Family of Fine Stores has supported several Salvation Army programs in Northern California 
and Northern Nevada.  Its Food For Families program has helped to raise more than $27 million for various charity food 

pantries, including The Salvation Army’s food assistance program. 

“The whole idea is let’s help families in emergency situations,” said Joyce Raley Teel, Co-Chair of the Board of Directors for 
Raley’s Family of Fine Stores.  “No better way to do it than with food.”

The Eureka CorpsEureka Corps celebrated its 125th anniversary on August 3rd. The day started with a parade from The Salvation 
Army’s old site in downtown Eureka to its current location on Tydd Street.

Eureka residents enjoyed a block party at the Corps, with free food, music, a 
bounce house and face painting for the kids.  A proclamation was presented 
to the Corps, recognizing the special day.

“To have any charitable group last 125 years is huge,” said Rex Bohn, 
Humboldt County Supervisor and one of the dignitaries who presented the 
proclamation.  “The Salvation Army has continuously provided services to so 
many families, and that’s why they’re so respected.”

What a Year It’s Been
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Our Programs Make an Impact

Betty, a recent graduate of Lodi’s Hope Harbor Culinary Arts ProgramLodi’s Hope Harbor Culinary Arts Program, wants to add 
her name to the program’s ever-growing success rate.

“I got all types of skills from this program,” she said.  “I want to work in a restaurant as a 
prep cook.”

Betty has fought to overcome 35 years of addiction to drugs and alcohol.

“I had to change my life,” Betty said.  “I got tired of being sick and tired.  And this program 
helped me.  I got my self-esteem back, and I got my children back in my life again.”

The 25 hours-per-week program offers a wide range of academic activities, directed hands-on training, field trips to 
a variety of food service operations, and one-on-one mentoring provided by industry professionals.

“It feels good to see a program providing real skills and hope,” said Captain Tory Ross, Lodi Corps Officer.  “But we’re 
also happy to see students like Betty who now have a spiritual foundation.  They don’t have to fall into bad habits, 
but they can actually turn to God.”

Previously homeless, John found a home for himself and his nine-year-old daughter at 
the E. Claire Raley Transitional Living CenterE. Claire Raley Transitional Living Center in Sacramento. 

“This is an opportunity to get back on my feet and be self sufficient,” said John, who 
stayed for 14 months.  

These days, things are looking up for John.  He has a good job, a new home, and he’s back 
in school.  Though he has transitioned into a new part of his life, John still acknowledges 
what The Salvation Army did for him and his daughter.

“It meant a lot to me.  The deal that The Salvation Army offers you here, you can’t beat.  This is the spot to be if you 
want to do something with your life.” 

A Life Changed in SacramentoA Life Changed in Sacramento

Culinary Arts in LodiCulinary Arts in Lodi

When Al’s wife got sick, everything changed.  To take care of her, he retired early.  Being 
at home, he started overeating and watching TV.   The result: he quickly gained over 100 
pounds.

The final blow was when his wife passed away after a long illness.  “I just didn’t care 
anymore.” Al said.  But then his children decided that they had to step in because they 
love their dad and wanted him to be happy.  “Finally I just said, you know what, I’m not 
going to die like this.”

That’s when Al found The Salvation Army’s Kroc Center in Suisun CityThe Salvation Army’s Kroc Center in Suisun City, which is funded by donors like you. 

Al started working out with the treadmill, exercise bike and weights.  “They showed me how to use all the exercise 
machines.  They know what they’re doing,” he said.  He even cut out junk food. And he lost over 100 pounds. 

His health improved, too. His blood pressure is down. Even better, he’s made a lot of friends.  “I love it at the Kroc 
Center,” he said.  “I never felt better.”

Healthy Living at the KrocHealthy Living at the Kroc



Booth Family Center in Grass Valley

This six-month program is a safe haven for homeless families, providing individual 
case management, parenting and budgeting classes, tutoring, job counseling and, 
ultimately, independent living.  

Center of Hope Men’s and Women’s Shelter in Sacramento

Our 124-bed facility located in downtown Sacramento provides homeless men and 
women a safe and secure place to call home for up to 30 days.  

Hope Harbor Family Service Center in Lodi

Men, women and children may stay for up to 56 nights per year at the only 
emergency shelter in the city.  

Oakland Garden Center Family Shelter in Oakland

One of the only shelters in the area that serves entire families. 

The Depot Family Crisis Center in Yuba City

This six-month program assists families with rebuilding their lives after the 
trauma of homelessness and substance abuse.  

Our Shelter ProgramsOur Shelter Programs

Some of the Garden Street Family ShelterGarden Street Family Shelter 
residential units in Oakland have gone 
through a major facelift. Decorations, a 
fresh paint job, new furniture and linens 
have transformed rooms with a basic look 
into vibrant living quarters.  The renovation 
of these rooms was made possible because 
of the “Adopt A Room” program, allowing 
donors to sponsor a room. 

“The sponsors have done an amazing job 
creating this welcoming environment for 

the families,” said Captain Kim Williams. 
“These rooms are warm and friendly, 
and the children feel like they’re at home 
instead of a shelter.”

The goal is to have all 16 units in the 
shelter adopted. In the meantime, other 
new and exciting areas in the shelter 
have also opened up for all of the families 
in the program: an exercise room and a 
computer lab.

A Fresh Start in OaklandA Fresh Start in Oakland

Providing Shelter

We provided 
shelter to over 

190,000 people.

“They welcomed me and“They welcomed me and
my son in. And right away,my son in. And right away,
they started helping us get they started helping us get 

back on our feet.”back on our feet.”

- Tamara, former resident, - Tamara, former resident, 
Garden Street Family Shelter Garden Street Family Shelter 



Bay Area
• Antioch—After School Academy
• Concord—Afterschool Program
• Hayward—Homework Assistance, Christian Troops
• Napa—Homework Club
• Oakland—Booth Memorial Child Day Care Center 
• Oakland Chinatown—After School Tutoring
• Santa Rosa—Young People’s Legion (YPL); Tutoring and Mentoring 

Program; Double Punches Boxing; Youth Outreach & Gang Prevention
• Suisun City Kroc Center—Child Watch; Kinder Kroc; Afterschool 

Program; Home School Enrichment; Teen Club

Central Valley
• Lodi—Kids Club
• Sacramento—Teen Drop In; Early Childhood Education; Basketball League; 

Afterschool Program
• Yuba City—Supper Club; Teen Fellowship Group

Foothills & Northern Nevada
• Auburn—Kids Club; Kids Camp
• Carson City—Kids Club, Morning Latchkey
• Grass Valley—Childhood and Afterschool Programs
• Reno—After School Club and Teen Nights
• Sierras —Camp Del Oro

North Valley
• Eureka—Afterschool Care
• Oroville—Child Care Services
• Red Bluff—YPL Teen Group
• Redding—YPL Teen Group

Serving Youth

Youth Program HighlightsYouth Program Highlights

Our Morning Latchkey Morning Latchkey 
Program in Carson Program in Carson 
CityCity  currently has 46 
children enrolled at 
a local elementary 
school. Its mission is to 
provide a safe learning 
environment for children 
who are in grades K-5, 

and who, due to parents’ work schedules or other life 
challenges, need before-school care. 

A lot of the kids in this program hear about our other 
programs and are able to get involved. Hailey is one 
of those kids. She started in the Morning Latchkey 
Program last fall. We were able to share about our 
Tuesday Kids Club with her one morning and she 
decided she wanted to join. Hailey gave her life to Jesus 
for the first time during one of our Kids Klub Chapels. 

She became a regular and was part of the Kids Klub 
Christmas Play, which was attended by her mom, Shelly. 
Shelley recommitted her life to Christ as well. Now, 
Hailey and Shelly call The Salvation Army their church. 

A Place for RenewalA Place for Renewal

The program helped me The program helped me 
develop responsibility and develop responsibility and 

social skills. I can better social skills. I can better 
interact with my community.”interact with my community.”

- Julia, Graduate, Leadership - Julia, Graduate, Leadership 
Youth Program in Santa RosaYouth Program in Santa Rosa

We helped over 
150,000 kids.



A Dedicated Mentor in Santa RosaA Dedicated Mentor in Santa Rosa

Dr. Calvin Steever was a well-known General Practice 
physician in the Santa Rosa area for 50 years. 

“I really loved medicine,” he said. “I was so into this, and I 
didn’t know what to do without it.”

But Dr. Steever knew the time had come for him to hang 
up the stethoscope for the final time. So, after a 50-year 
career, he finally called it quits.  However, retirement has 
not stopped him from being active. In the last year, the 
83-year-old retiree has been volunteering for the Santa Santa 
Rosa Corps Tutoring and Mentoring ProgramRosa Corps Tutoring and Mentoring Program.

“You’ve got to be doing something,” Dr. Steever said. 
“To sit around and be idle is just bad. So this gives me a 
satisfaction of doing something.” 

Every Wednesday afternoon, he rides his bicycle two miles 
to the local elementary school and tutors nine-year-old 
Alejandro on basic reading.

“In Alejandro, you can see some difference,” he said. “In 
medicine, it’s like solving a puzzle. Here, it’s trying to make 
something clear, so you get that aha moment.” 

And Alejandro has appreciated Dr. Steever’s assistance and 
patience. 

“He helped me a lot in reading,” the third grader said. “I’m 
excited [about improving], and I’m going to get better and 
better.”

A Chat with George WalkerA Chat with George Walker

Over the past seven years, there have been over 300 
participants who have graduated from the Adult Adult 
Rehabilitation Program (ARP) in ChicoRehabilitation Program (ARP) in Chico—and George 
Walker has been to almost every graduation. 

“The fact that we’re changing lives that were similar to 
mine, to go through recovery, is such a redeeming factor.”

The ARP was an idea that sparked from George’s past. He 
struggled with alcoholism in the late 60’s, but was able to 
find help and then later, find sobriety. 

Back in 1985, George, already the Advisory Board Chair in 
Chico, saw a need in the community for a robust drug and 
alcohol treatment program—so it became his mission to 
encourage and support the Army in addressing this need. 

After 22 years of perseverance, George’s vision became 
reality He helped to spearhead a $5 million capital 
campaign, and the ARP in Chico was established in 2007. 

“What better agency in the community is there than The 
Salvation Army?” George said. “Nobody does as much as 
they do. Not even close.”



  
  

Public Support      
Sales to the Public
Internal Support 
Government Grants & Fees
Program Service Fees    
Sundry Income

   
Social Services Provided
Corps Community Centers  
Administration & Fundraising
Rehabilitation Programs 
Residential & Institutional 
 

82 82 cents of

each dollar went 

toward direct 

services

and programs

 
   
 

Revenue
Expenses
Surplus/Defi cit   

 
 $51,007,318 
$50,717,452 

$289,866
$48,468,820  

REVENUEREVENUE  
63.47%
13.47%
11.44%

7.41%
3.34%
1.12%

39.58%
22.48%
18.48%
12.80%

6.67%

OVERVIEWOVERVIEW    

Del Oro Division

Volunteers  ......................... 86,31286,312

Volunteer Hours  ........... 381,493381,493

Persons Sheltered  ........ 191,183191,183

Utility Assistance ................8,2888,288

Housing Assistance  ..........  5,4465,446

Holiday Assistance

Persons Served ..................96,176 96,176 

Toys .....................................173,926173,926

Food Boxes ....................... 25,29425,294

Mass Feeding ................... 10,36310,363

Camp

Camp Del Oro Campers

Served .................................... 4,6854,685

Day Camp Children

Served ..................................15,53015,530

Total Persons Served ....436,346436,346

First Time Clients ............192,495192,495

Family Cases ....................111,620111,620

Men Cases ...........................31,91931,919

Women Cases ....................32,30132,301

Children Only Cases .........18,81718,817

Number of Meals  ......... 831,460831,460

Grocery Orders   ............ 218,405218,405 

Community Feedings   .. 27,08927,089

Fiscal Year Ending September 30, 2013

Financials & Stats

ExpensesExpenses
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Sacramento, CA 95834         Sacramento, CA 95834         
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Facebook.com/DelOroFacebook.com/DelOro
Twitter.com/SalArmyDelOroTwitter.com/SalArmyDelOro
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Make a Gift Today

Create positive change in your community by 
making a gift of cash, securities, real estate or 
a memorial gift.  For additional information 
or to arrange a program tour, please 
contact our Donor Relations Department at 
888-390-2769. 

Make a Lasting Gift

Planned Giving helps you meet your personal, 
financial and estate planning goals by 
making a lifetime or testamentary charitable 
gift.  Call our Planned Giving Department at 
888-214-8229 or visit DelOroLegacy.org.

Donate Goods

Salvation Army Family Thrift Stores accept 
donations of household items, furniture and 
clothing.  By scheduling your free donation 
pickup today, you can help support 
Salvation Army charitable services. Call 
1-800-SA-TRUCK or visit SATRUCK.org.

Donate Time

Your time is valuable. Donate it today. Visit 
GoSalArmy.org/volunteer and sign up to 
volunteer at your nearest location.

Ways to Give

The Salvation Army, an 

international movement, is an 

evangelical part of the universal 

Christian Church. Its message is 

based on the Bible. Its ministry is 

motivated by the love of God. Its 

mission is to preach the gospel of 

Jesus Christ and to meet human 

needs in His name without 

discrimination.


