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CREATE YOUR ACCOUNT

1.	 Visit Kroc Community  
Go to cda.kroccommunity.org 
Click “Create Online Account”

2.	 Enter your information 
Complete all required fields, the click “Submit”

3.	 Complete the security verification by following the Captcha instructions and click “Verify”

Welcome to Kroc Community! This step-by-step guide will walk you through creating your 
online account as a Kroc customer.
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CHECK YOUR EMAIL

Once your information has been submitted, you’ll receive an email with a link to set your 
password.  

1.	 Open the welcome email 
Look for an email with the subject “Welcome to The Kroc Community Online!”  
This email may appear in your junk or spam folder

2.	 Select the account setup link 
Click “Click here to set up your account.”

3.	 Create your password 
Choose a secure password that includes 

•	 At least 8 character
•	 At least 1 letter
•	 At least 1 number

You’re all set! 

Once your password is created, you’ll be logged into Kroc Community and ready to get 
started.
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NEED HELP? 

Have you visited The Kroc before? 
Even if you’re creating an online account for the first time, you may already have a Kroc cus-
tomer record. Be sure to use the same email address we have on file when creating your 
online account. Using a different email address may prevent you from seeing current or previ-
ous membership information.

Not sure which email address is on your account? We’re happy to check!

Didn’t receive the password setup email? 
No problem! Our team can help you complete the setup process and get logged in.

For assistance, contact our support team:

Phone: (208)763-0640 
Email: info@kroccda.org


