
 
      THE SALVATION ARMY 
          ALASKA DIVISION 

 
 “Doing the Most Good” is the Salvation Army’s distinct identifiable message.  It is a promise we 
make to all---contributors, clients, associates, and officers.  It is also a promise to our employees 
to do the most good by offering a greater sense of purpose in their work, by providing training 
and mentoring opportunities, and by offering pay and benefits that allow employees and their 
families to feel secure in their futures. 

 

POSITION VACANCY ANNOUNCEMENT 
 

Residential Case Manager 
Clitheroe Residential 

       Date Posted:   8/21/2015                                  Closing Date:  Open Until Filled 
 
The Residential Case Manager provides direct case management services.  Services generally 
include assisting clients to find housing and employment upon discharge, helping clients to make 
essential appointments, and working with the client to obtain other necessary resources. 
 
MINIMUM QUALIFICATIONS: 
 

 Bachelor’s degree in field related to social services preferred; one years’ experience in the 
field of substance abuse, homelessness, or related field required in addition to a bachelor’s 
degree.  Five years’ experience can be substituted for a bachelor’s degree. 

 Skilled in case management, discharge planning, housing and job search activities, and 
working with persons with mental health and substance use disorders. 

 Knowledge of cross-cultural issues and DBH requirements. 

 Understanding of trauma-informed care. 

 Alaska driver’s license with acceptable criminal history and driving records. 

 Ability to maintain a collaborative and cooperative work environment and to work with a 
minimum of supervision. 

 Proficient with general office equipment including computers and related software, with 
Windows applications, databases, and report-generating software. 

 Familiarity with AK AIMS preferred. 

 Ability to complete multiple tasks, meet deadlines, observe confidentiality, remain self-
motivated, and work with a minimum of supervision. 

 
To apply for this position, please visit our website, www.salvationarmy.org/alaska fill out the 
application, and fax it to 907-276-2612 or scan and email the application to 
joseph.neal.jr@usw.salvationarmy.org. Please attach your resume or CV to the completed 
application form.   If you need assistance or accommodation to apply for this position, please 
contact Human Resources at 907-339-3435.  

 
The Salvation Army is an Equal Opportunity Employer 
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