
How to Book a Birthday Party in Kroc Community:  

Step 1: All customers, members & guests, will need to create an account in Kroc 
Community. If you’ve already done this, skip to Step 5. 

 

Step 2: Input your information as the parent or guardian.  



Step 3: Look in your email for a verification code/ link to complete the account setup. For 
existing customers/ members, f you get an error message, please Live Chat or call Guest 
Services at 619-269-1472: we may need to verify the email address on file. 

 

 

Step 4: Input your child’s information. Please do not list your email under your child’s 
contact.  

  

 

 



Step 5: Press register for programs.  

 

 

 

Step 6: Press Birthday Parties  Select Your Desired Venue  Select Your Desired Month  

 



Step 7: Select your desired date & time & press enroll  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 8: Select your child & press save.   



 

Step 9: Purchase any add-ons you would like. Please note: Depending upon the 
availability of the Corner Zone, add-ons can be purchased up until the Thursday, one 
entire week before your event. This does not include the spillover fee which can be 
purchased on the day of your event. 

  

Step 10: Press the shopping cart & click next  

 

 

 

 

 

 

 

 

 

 

 

 



Step 11: Answer the required questions 

Step 12: Sign the waiver  

 

 

Step 13: Select pay now

 



 

Step 14: Make the Payment. Once this is complete, make sure you press the green 
“Done” Button on the upper right-hand side of the screen. 

 


