
How to Purchase an Aquatic Program in Kroc Community:  

Step 1: All customers, members, and guests will need to create an account in Kroc 
Community. If you have already done this, please skip to Step 6.   

 

Step 2: Input your information as the parent or guardian.  



Step 3: Look in your email for a verification code/link to complete the account setup. For 
existing customers/members, if you get an error message, please Live Chat or call Guest 
Services at 619-269-1472. We may need to verify the email address on file. 

 

Step 4: Once you are in your Kroc Community account, you will need to create contact for 
your child.  

 

 

 

 



 

Step 5: Input your child’s information. Please do not list your email under your child’s 
contact.  

  

Step 6: Press search for a class.  

 

 

 

 



Step 7: Press Aquatics  

 

Step 8: Select your desired program 

 

 

 

 

 

 



Step 9: Select your class and level then Options. 

  

Step 10: Pick the day and time you are looking for & click ENROLL at the bottom of the of 
the tile (will show in blue once enrollment opens) 

 

  



Step 12: Select a Person  

 

 

 

Step 12: Answer any required questions (these save to your profile for next time).  

 

 



Step 13: Sign the waiver  

 

 

Step 14: Select pay now

 

 

Step 15: Make the Payment. Once this is complete, make sure you press the green 
“Done” Button on the upper right-hand side of the screen. 

 


