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As a Salvation Army volunteer, Diana Romero takes special care to make 
the people to come for help feel welcome. 

“A lot of the people tell me why 
they’re here, and they’re often 
really embarrassed, so part of my 
job is to make them feel com-
fortable,” she says. 

Diana knows what it’s like for 
people to have to come in and 
ask for help. “I was once in their 
shoes,” she says. “My parents had 
to come here too.”

She recalls a time from her 
childhood, when her family was 
struggling, and “my mom would 
go out and get food from �e 
Salvation Army. And I remem-
ber one Christmas, she came 
home with two bags of toys from 
�e Salvation Army. �ose toys 
were all that my sister and I 
had, and we had them because somebody else gave. And that was the best 
Christmas ever.” 

Diana, and volunteers like her, aim to give others the special Christmas 
they remember as children. �ey give back through our Christmas assis-
tance program, guiding parents through the many toys donated and set 
up like a giant toy store in a warehouse at the Santa Clara County Fair-
grounds, and asking questions that will help the family choose a gift that 
will be just perfect for each child. 

Diana also volunteers to help serve meals to seniors and the holiday meals 
for the homeless. “I help with the preparation, serving, or whatever they 
need me to do,” she says. Diana plans to continue volunteering as much 
as she can. “I feel it is really important that if you’ve been there yourself, 
you should always give back to people who are in a similar situation. I can 
understand…and empathize with someone coming in to ask for food …or 
a toy for their child.”

And then there is what Diana gets out of giving. Her face lights up as she 
says, “It’s just the best feeling in the world! �ese parents smile, hug me, 
and say, ‘Oh my gosh, thank you—this year’s been so hard. I’ve been pray-
ing for help, and here there are people who are giving a nice new toy to my 
child, and food for us…there are people who really care!’

“�at’s why I volunteer for �e Salvation Army,” Diana explains. “Because 
they helped me when I needed it.  I’m thankful there is an organization of 
people who do care. If I didn’t have to work to support my own two kids, 
I’d volunteer every day!”   •
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Irene Olivo remembers a childhood �lled with love — but with hardship as well. 

“My mom is paralyzed,” she tells us. “She was hit by a drunk driver in the early 
1960s. She raised all �ve of us kids while 
in a wheelchair and we didn’t have a 
father around.” 

Irene’s mother took care of her children 
as best she could. �ankfully, she had 
some help. 

“�e Salvation Army was there many 
times,” Irene recalls. “�ey brought us 
food and gifts for Christmas, a box of 
food for a �anksgiving meal, and cloth-
ing too.” 

She thinks back to one very special Christmas. 

“I remember opening up the gift,” she 
says. “It was a Barbie™ doll. I remember 
the happiness I had. It was just a wonder-
ful feeling for a little girl who was eight 
years old.” 

She pauses for a moment. “It really chokes me up to think about it now.” 

Today, Irene �nds inspiration in the help her family received those years ago.  
“I decided this was my time, and it’s in my heart to give back,” she says.

With that in mind, Irene began to volunteer at �e Salvation Army, ultimately 
recruiting coworkers to join her on weekends and for Holiday food and  
toy distributions. 

“I volunteer for the Giving Tree program, and I’ve also packed Christmas boxes, “ 
she says. “I distribute the boxes to people in need--turkey and trimmings, the whole 
thing. I’ve also helped feed seniors and homeless during the �anksgiving and 
Christmas holidays. And, I really like giving back to the kids for the back-to-school 
program. For kids without the money for school shopping we take them and help 
them �nd clothes, shoes and provide a backpack and school supplies.” 

“She sums it all up. “I took it upon myself that when �e Salvation Army needed 
help with �anksgiving or Christmas, I would always volunteer.” 

Irene feels grateful for the opportunity to serve those in need. 

“Words can’t express how blessed I feel to be able to give and to do these things,” 
she tells us. “My mother said, ‘Never forget where you came from, and never turn 
down those who are in need.’ And she tells me that if she could walk, she’d be right 
here volunteering with me.” 

Whether through volunteering or giving gifts of �nancial support, toys for chil-
dren, ringing the bell to raise money for meals, or organizing a food drive, all of our 
supporters play a vital role in Doing the Most Good for our neighbors in need. We 
greatly appreciate your kindness and compassion. 

•

Dear Friend, 

�ese are hard times for California families, and 

while you might not expect it, for Santa Clara County 

families too. 

Continuing economic problems have led to lost jobs, 

foreclosures and a growing number of families being  

unable to a�ord basics such as rent, food, and utili-

ties. And yet, even as the need rises, growing 400% 

over the last two years, government programs that 

provide a safety net for families are being cut, sometimes dramatically.

It’s a perfect storm—and sadly, children are the ones caught in the 

middle. According to the latest U.S. census, more than 2 million Cal-

ifornia children now live in poverty, while millions more are in danger 

of falling into poverty. It may surprise you to know that one-in-four 

children in Santa Clara County do not have enough food to eat.

�ese children need help, and beyond that, they need hope. �at’s why 

with the support of good friends like you, �e Salvation Army o�ers 

programs that provide children with a safe place to go, and often a 

good meal to eat. We’ll ease their worries and let them know that there 

is hope.

For their parents, we are there as well—with gro-

ceries from our food pantry, utility assistance, and 

professional case management along with comfort 

and emotional support. 

�e Salvation Army, Silicon Valley is addressing 

these issues for families, for struggling seniors 

where rising costs have forced hard choices be-

tween food and medicine, and for the homeless and 

addicted in our community. �ere is so much to 

be done for the su�ering and struggling right here in the midst of our 

a�uent community. 

In these hard times, it is a blessing to have your partnership. Your 

support of �e Salvation Army holds out a hand of hope to children 

and their families, and o�ers a way through these dark days for many 

folks who are hurting. �ank you, and God bless you for your interest 

in helping others and for your generosity. 

Sincerely, 

Major Richard Larson 

Santa Clara County Coordinator

You Help Children and Families Weather the Storm

Santa Clara County Advisory Board

Majors Richard & Tammy Larson, 
County Coordinator/Corps O�cers

Chris Wall, Chair
Andrew Housley, Vice Chair

John Preovolos, Secretary
Howard Loomis, Immediate Past Chair

Mike Allerton, Eric Anderson, Jerry Bernstein, 
Mickie Constantino, Dick Dryden, Bobby Greenberg, 
Carl Honaker, John Housley, Doug Jones, Ron Ke�er,

Diana McClure, David Natwick, Leslie Parks, Maria Reyes, 
Gary Shara, Loren Sutherland, Earl �ompson, 

Greg Von Gehr, Pamela Wales, Jim Young
Life Members: Earl �ompson, David Down

Ex-officio Officers
Colonel Steve Smith, Colonel Marcia Smith,

Captain Robert Viquez, Captain Melissa Viquez,
Lieutenant Carlos Amendariz, Lieutenant Leilani Amendariz,

Captain Eric Tumale, Captain Jasiel Tumale

•

Adult Rehabilitation Center
Advisory Council

Major David Atkins, Administrator
Bart Sloan, Chairperson

Maggie Wilhem, First Vice Chair
Richard Friberg, Second Vice Chair

Steven Angus, Hugh Barnett, Ed Chirco, Sonja Cvitanich, 
David Down, Edgardo Garcia, Johnny Gogo, Jose Guzman, 

Dan Katz, Ken Kelly, Jennifer Khuu, Marlowe Lenz, Josie Leroy, 
Howard K. Loomis, Charles Luckhardt, Shannan Martinez, 
Troy Overton, Hiedi Pham, Robert Schiller, Lawrence Terry,

Earl �ompson, Mark Zamudio

Ex-officio Officer
Major Richard Larson

•

Gilroy Corps Advisory Council
Captains Robert & Melissa Viquez, Corps O�cers

Angel Amesquita, Jim Currier, Christine Flautt, Julia Loera 
Gaeta, Lauren Leonarduzzi, Dorothy Martin, Maria Mendez, 

Marvin �omas, John Tomasello

•

Sunnyvale Grace Korean Advisory Council
Captains James & Joyce Lee, Corps O�cers

Sharon Barnes, Major Stacy Birks, Fred Cope III, 
Terry Cress, Phyllis Dorricott, Alice Fowler, 

Donna Fujimoto, Mary Harford, Ada Hau, Lea Hayden, 
Major Richard Larson, Robert Reid, Gil Seymour, 

Paul Tokar, Richard Treakle, Christopher Wall, Bob Williams

• 

Majors Tammy & Richard Larson 
Santa Clara County Coordinators

That’s Why I Volunteer For The Salvation Army
Two Bene�ciaries-Turned-Volunteers Recount �eir Transformations
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Santa Clara County
Administration
Majors Richard & 
Tammy Larson
359 North Fourth Street

San Jose, CA 95112

(408) 282-1165

San Jose Temple Corps
Community Center
Captains Eric & Jasiel Tumale
359 North Fourth Street

San Jose, CA 95112

(408) 998-2064

Sunnyvale Grace
Korean Corps
Community Center
Captains James & Joyce Lee
1161 South Bernardo Avenue

Sunnyvale, CA 94087

(408) 720-0420

Adult Rehabilitation
Center
Major David Atkins
702 West Taylor Street

San Jose, CA 95126

(408) 298-7600

Santa Clara Corps
Community Center
Majors Richard & 
Tammy Larson,
Lieutenants Carlos & 
Leilani Amendariz
3090 Homestead Road

Santa Clara, CA 95051

(408) 247-4588

Gilroy Corps 
Community Center
Captains Robert & 
Melissa Viquez
200 West Fifth Street

Gilroy, CA 95020

(408) 848-5373

Total Income
Fiscal Year Ended September 30, 2012

Unaudited Financials

Emergency Assistance Network
$63,900  •  ~1%

Government Agencies
$259,314  •  2%

Public Support
$3,058,288  •  19%

Adult Rehabilitation
Center (ARC)
$8,668,987  •  53%

Gifts-In-Kind
$2,123,352  •  13%

Internal Support
$1,997,696  •  12%

Total Income: $16,171,537

Total Expense
Fiscal Year Ended September 30, 2012

Unaudited Financials

Administration
$360,237  •  2%

Fundraising
$825,024  •  6%

Social Service 
Programs
$3,790,604  •  26%

Corps
Programs
$1,602,370  • 11%

Residential
Programs
$838,714  •  6% Adult Rehabilitation

Center (ARC)
$7,173,246  •  49%

Total Expense: $14,590,195

Our Mission
�e mission of �e Salvation Army has always been best 

articulated by one word: OTHERS. Every day of the year, 

�e Salvation Army o�ers help and hope, serving su�ering 

humanity without discrimination. Services and support are 

provided to the victims of disaster, addiction, homelessness 

and hardship.

Our Programs

Family Services
Our Family Services o�ces provide rental and utility 

assistance, as well as food, clothing and budget 

counseling. �ey coordinate our Christmas programs, 

warehouse and back-to-school programs. 

•  113,384 persons served (all Family Service programs)
•  226 children received back-to-school shopping 

sprees totaling $21,275

•  1,822 children received backpacks, school supplies

•  41,383 food bags distributed to Santa Clara 

county households

•  18,372 households received fresh produce through 

the monthly Produce Mobile Program

Emmanuel  House
& Public Feedings
Our 78-bed overnight shelter for homeless men features 

a Working Man Program for 40, providing spiritual 

guidance, job referrals, counseling, case management, transit 

passes, a  Rehabilitation Center and two hot meals a day.

•  26,496 nights of lodging

•  167,187 soup kitchen meals

•  16,248 attended NA/CA, Bible study meetings

Senior Center
Our wide range of senior services includes well-planned 

meals, a drop-in center, monthly food bag distribution, 

special holiday events, nutritious lunch program, 

haircuts, monthly outings, �eld trips and games.

•  28,898 senior meals served

•  1,936 senior food bags distributed

Corps Community Centers
Providing worship services, nursing home visitations, 

Sunday school and spiritual counseling.

Season Of Caring
Our busiest time of year features visitations & gifts for 

shut-ins, food baskets, Christmas Kettles, holiday 

meals, �e Giving Tree program, family clothing and 

Community Care Ministries. Food and toys — mostly 

provided by corporate participants in Food for Friends 
and �e Salvation Army — �ll a large warehouse.

Army Angel Giving 
Tree Programs

•  6,431 Thanksgiving & Christmas meals served

•  22,931 toys distributed

•  66,736 gifts distributed to individuals, families and 

care homes

Youth Programs
Youth Center & game room, band classes, teen program, Summer camps, Youth & Family Fitness 

Center, singing instruction, stage presentation, Summer day camps, music theory classes, After 

School Kid’s (ASK) Program and troop-style programs are just a few of the youth services available.

•  654 children participated in character building and music programs 

•  99 children participated in 651 days of camp

Adult Rehabilitation Center
ARC helps men to overcome serious life problems, 

such as alcohol and drug dependencies. 

By acquiring self respect, good work 

habits and spiritual principles, they are 

able to �nd purpose, meaning and 

self-su�ciency in their lives. �rough 

these e�orts, there were:

•  309 admissions to the program

•  116 graduates

•  34,509 nights of lodging 

•  132,288 meals served

Disaster Services 
Various aid to victims, hot & cold meals, 

clothing vouchers, temporary shelter, 

�rst aid and health care. 

How You Can Help
�ere is always an opportunity to serve the community with the 

Salvation Army, Silicon Valley as an individual, corporate team or 

service group. Some of the opportunities for impactful service include:

•  Homeless feedings in one of our soup kitchens

•  Special events for seniors

•  Food packaging and 

distribution

•  Holiday toy and food drives

•  Holiday “Toy and Joy” elves

•  Kettle bell-ringing

Giving Opportunities
�e Salvation Army, Silicon Valley 

gratefully accepts support from a 

variety of sources, including:

•  Cash gifts

•  In-kind gifts

•  Planned gifts

•  Annuities and securities

•  Stock gifts

•  Grants and matching gifts

S a l v a t i o n A r m y S i l i c o n V a l l e y . o r g
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Practical Considerations and Opportunities  for Individuals, Corporations and Organizations

Non-pro�ts exist to improve society and missions vary from meeting basic human 

needs to providing cultural enrichment. �ere are many ways individuals, busi-

nesses and organizations may structure their giving to maximize impact for the 

community, corporate good will, employee participation, and for the bene�ciaries 

on the receiving end of the programs and services. �e Salvation Army Silicon 

Valley outlines giving guidelines for philanthropy and engagement.

Financial Contributions
Financial gifts fund critical programs and services and may be structured to maxi-

mize the impact of the contribution and to �t within the constraints of budgets  

and practical realities. �ere are many ways to support the critical work of �e 

Salvation Army. 

•	Grants and outright gifts usually fund speci�c programs or services.  Gifts are of-

ten determined through an individual’s personal interest or aligned to a business 

or organization’s giving guidelines and priorities. Foundations are sometimes 

used to distribute company and employee contributions through grants or out-

right gifts.  

•	 Sponsorships are typically event-related and provide �nancial support in exchange 

for promotional consideration. Public acknowledgment is usually an important 

part of sponsorship packages. 

•	Endowment Gifts allow the donor to provide for the sustainability of the organi-

zation by contributing to a principal that earns interest annually. Programs and 

operational expenses are then funded from this income, leaving the principal 

intact.  

•	Planned Giving is the vehicle for individuals to establish a written record that 

conveys their wishes and establishes a legacy gift to support the mission of �e 

Salvation Army. 

•	Dollars-for-Doers Programs convert employee volunteer hours into �nancial con-

tributions. Employers boost morale by investing where employees are engaged at 

a personal level. 

•	Matching gifts enable employers to match employee contributions. 

•	 Payroll deductions allow employees to designate a portion of their pre-tax earn-

ings as a gift to a non-pro�t, saving taxes for the employee and employer. 

Donating Time, Goods & Services 

While �nancial contributions are critical to non-pro�t organizations, there are 

many other ways to support this important work. 

In-kind drives and donations are a great way to participate in group collections for 

items such as food, toys, sleeping bags, warm coats, etc. Gifts like these are pow-

erful, and augment operational e�ciencies; building capacity and returning funds 

to programs and services that support victims of disaster, homelessness, hardship, 

poverty and more.  

Volunteering changes lives, for those who serve and for bene�ciaries.  Volunteering 

individually or in a team, builds community among members of organizations and 

businesses increasing morale.  Donations of time and expertise in �elds such as 

information technologies and professional services enable non-pro�ts to tap into 

valuable resources for little to no expense. Volunteers may participate in the prac-

tical aspects of delivering non-pro�t services and programs, such as packing bags of 

food, tutoring, processing applications for services, etc. 

Measuring the Impact of Contributions 

Return on investment is an important consideration for any  giving program. �e 

Salvation Army Silicon Valley applies 92 cents of every dollar toward life-changing 

programs that serve the struggling and su�ering.  Contributions support services 

and programs provided at 10 local facilities, including family services, rental and 

deposit assistance, job training, disaster relief, gang-prevention, youth programs, 

and free residential drug and alcohol rehabilitation.

 Please contact �e Salvation Army Silicon Valley development o�ce  at (408) 

282-1165 to discuss charitable opportunities that meet the needs of your organi-

zation, or to schedule a tour of Salvation Army programs and services delivered in 

Santa Clara County.   •

Design     Develop     Build 

Building the Bay Area 

barryswensonbuilder.com 

Year-Round Opportunities 

•	 Serving meals in our soup kitchen for men, women  

and children. 

•	 Serving meals or facilitating activities in our  

Senior Center 

•	 Packing food bags and supplies in our pantry 

Back-to-School  

support for children of low-income families 

•	 Helping to register families to receive back-to- 

school help 

•	 Hosting a backpack or school supply drive for 

•	 Packing backpacks with school supplies 

•	 Backpack distribution and Back-to-School Carnival 

•	 Back-to-School shopping spree chaperone 

Thanksgiving 

•	 Prepare and/or Serve holiday meal with all  

the trimmings 

Christmas

•	 Helping to register families and seniors for  

Christmas assistance 

•	 Conduct a food or toy drive in your neighborhood, 

church, service club or o�ce 

•	 Adopt-a-Family for Christmas gifts 

•	 Food Boxing 

•	 Toy Sorting and Merchandising the “Toy and  

Joy Store” 

•	 “Shopping” escort, assisting families in choosing gifts 

from our “Store” 

•	 Toy Bag Distribution to “Adopt-a-Family” recipients 

•	 Food Box Distribution  •

Supporting �e Salvation Army

Barry Swenson Builder was honored last year, together with Barry 

and his father, for a history of engagement and support of �e Salva-

tion Army spanning more than sixty years. Mr. Swenson explained 

that the corporate commitment was a tradition that started with his 

father being active on the board, and then Barry serving on the board 

and one committee or another and grew into something that became a 

favorite company cause. He applauded the e�ciency and the mission 

of �e Salvation Army.

“Barry Swenson Builder is honored to support �e Salvation Army 

Silicon Valley, because both organizations have a long history of serv-

ing the Santa Clara Valley. �e Salvation Army Silicon Valley truly 

does the most good and BSB is proud to partner with this outstanding 

team of compassionate people.”

Opportunities to volunteer and help the struggling in our community abound!
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Last year, The Salvation Army Silicon Valley:

• Assisted 113,384 people in Family Social Services with rent 

     assistance, electricity, food staples and other basic needs

• Distributed 59,755 bags of food & produce

• Provided 1,822 backpacks �lled with school supplies  

    to disadvantaged children

• Sheltered the homeless with 26,496 nights of lodging

• Served 167,187 meals in the soup kitchens

• Provided 66,736 gifts and clothes through the  

     Christmas “Toy and Joy” store & holiday outreach

• Fed 28,898 nutritious meals to struggling  

    seniors in a warm social environment

• Mentored 654 children in free char- 

    acter-building and music programs

• Nurtured leadership and self-esteem  

           in 99 kids, providing 651 days of  

               summer camp

E x pec t  Ch a nge

S a l v a t i o n A r m y S i l i c o n V a l l e y . o r g

92 cents
of every dollar 

is used to sustain 

life-changing 

programs that 

bring hope to 

hurting souls in 

Silicon Valley. with your contributions of money, time & resources

Kettle Love Bug

@KettleLoveBug
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