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“There is no reward
equal to that of

to the most people in
the most need.”

-Evangeline Booth
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LETTER FROM
OUR DIVISIONAL
COMMANDERS

2021 was a challenging year. We saw the rise of a new strain of Covid as well as the fall of the economy
and the loss of many beloved friends and relatives. Throughout it all, The Salvation Army stayed true to
its mission to help those most vulnerable in our community.

We saw an increased need in the community for our services as you will see from the numbers in this
Annual Report. We were not only able to serve those in immediate need but plan for the future with
several new projects throughout Southern California.

We broke ground on new facilities in Pasadena and Anaheim that will offer permanent supportive
housing and wrap-around services. We dedicated the beautiful Rady Residence in San Diego that will
create a supportive environment and safe living for intact families as well as mothers and children
experiencing homelessness.

We opened the Salvation Village, a tiny house community offering dignity and hope to the unhoused
in the South Bay area of Los Angeles. In Whittier we opened the Navigation Center, a comprehensive
service center offering wrap around services including case management, health and wellness resources,
employment assistance and counseling.

We couldn't have done this without donors and partners, like you. As we look toward the future, we will
need your help more than ever. Our work not only transforms lives but creates a brighter future for all in
the Southern California area. Thank you again for your partnership in this important work.

Fehe. N Le

Lieutenant Colonels John & Lani Chamness
Divisional Leaders
The Salvation Army

California South Division




WORKING TOGETHER IN 2021,
WE CAN RESTORE WHAT WAS LOST ...

SO MANY OF OUR NEIGHBORS ARE GOING
THROUGH HARD TIMES AND NEED HELP
GETTING BACK ON THEIR FEET. YOU ENABLE
THE SALVATION ARMY TO PROVIDE:

” H E L P — Strengthening communities through

@ ministry, youth programs, utility bill assistance, food

pantries, and rapid rehousing,

H EAL I N G — Providing essential

services, such as emergency shelter and hot meals,
transitional housing, medical services, drug and
alcohol rehabilitation, and anti-human trafficking,

H O P E — Offering pathways to

independence through veterans employment
services, permanent supportive housing, meal
delivery services, in-home case management, and
senior services.

MISSION STATEMENT

An international movement, The Salvation Army is an evangelical arm of the universal
Christian Church. Our message is based on the Bible, and our ministry is motivated by the
love of God. We preach the Gospel of Jesus Christ and meet human needs in His name
without discrimination.
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OVER 200 PROGRAMS PROVIDING
SERVICES IN SOUTHERN CALIFORNIA
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I would have

slowly disappeared from
my kids’ lives if I hadn’t
found God and the path

to recovery.

— Paula
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SERVICES PROVIDED

SPIRITUAL
SERVICES

Salvation Army officers
are pastors who can help
with spiritual guidance

and healing.

SENIOR
SERVICES

Include meal delivery,
wellness services and
social outlets for seniors
across Southern
California. More than
1,330 affordable housing
units provide dignified

living for seniors.

ANTI-HUMAN
TRAFFICKING

The Salvation Army
provides safe shelter, food,
clothing, counseling, and
much more to trafficking
victims so they can build
new lives with dignity,

purpose, and hope.

HOUSING
SERVICES

Residential programs
provide housing and
supportive services to those
facing homelessness across
Southern California.

ADULT
REHABILITATION

Eight Adult Rehabilitation
Centers provide 6-month
or longer residential
treatment programs for
those recovering from sub-
stance abuse,

&3

YOUTH
PROGRAMS

Programs for children
and teens to build
character and faith

including after-school

programs, camp, daycare,
scouting, music, and arts.

Ql

FOOD
ASSISTANCE

Provide nutritious food and
meals while helping those
in need maintain their
independence and dignity.

DISASTER
RESPONSE

Emergency Disaster
Response Teams, staff and
volunteers provide food,
water, shelter, and critical
supplies to those in
immediate need at the site
of a fire, hurricane, earth-
quake or other disaster.

COMMUNITY
CORPS

There are 43 locations
throughout Southern
California that provide
underserved communities
with family and social
services in the form of
food pantries, utility and
rental assistance, and case
management.
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DID YOU KNOW IN 2021...

The Salvation Army was The Salvation Army was The Salvation Army was
the nation’s largest private named one of America’s ranked 3rd by Forbes in
provider of social services. favorite charities in 2021 the Top 100 Largest U.S.

by Chronicle of Charities in 2021.
Philanthropy.

A YEAR IN SERVICE
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The Salvation Army
received The Platinum Seal
of Transparency rating on
Guidestar.

Approximately 87 cents

of every donated dollar

goes toward sustaining

life-changing programs
and services.

87%

Programs & Services

BUDGET

PROGRAMS & EXPENSES

Emergency shelter and transitional living......... 150 |
Corps Community Centers 13%
Senior citizen residences and adult day care..... 7 8%
Veterans m Managelnento& General
Youth education and development........covursrvsenns 400 | °
Substance abuse treatment
Childcare 5%
Camps Fundraising
HIV/AIDS
Total: $ 216,909,721

7.4%

Investment Income 1.8%

Miscellaneous income

\

7.8%

Program fees 31.4%

Government funds

PUBLIC SUPPORT & REVENUE

Contributions $73,706,344
Adult Rehabilitation Centers $62,685,503
Government funds $82,986,021
Investment Income $20,475,429
Program fees $19,600,389
Miscellaneous income $4,674,076
Total: $264,127,762

23.7%
Adult Rehab Centers

27.9%

Contributions
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FOREVER GRATEFUL FOR
YOUR GENEROUS SUPPORT

Emiliano is grateful he has a bright future now, thanks

to the services provided by The Salvation Army’s Adult
Rehabilitation Center. Emiliano has been clean and sober
for two years, but his recovery journey has been a long,
tough road.

He became homeless, was arrested by police, and on

track to head back to prison — a place he felt comfortable
because he had given up on himself. Emiliano soon found
himself before the same judge who had sentenced him
prior on similar charges, but this time things were very
different. Emiliano says the compassionate judge gave him
an ultimatum, “Either seven years (in prison) or a six-
month outpatient program with three years of
probation.” That tough love from the judge changed the
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course of Emiliano’s life, but only after he decided to
embrace sobriety and believe in himself again.

Emiliano says it was the best decision he ever made —

to bet on himself. “One thing that helped me with my
journey through The Salvation Army’s program was that

I didn't have to be perfect,” says Emiliano. Emiliano is
applying several of the life lessons he learned through
recovery in his job as a Salvation Army Case Manager and
as a new father of twin girls. Being a dad gives Emiliano
the motivation to be the best person he can be each and
every day. Amelia, the mother of his children, says he has
been a blessing from God.

“Who is this amazing man? He's the last person to know
how much he’s changed. He's become an excellent role
model for the community. People do change!” Emiliano is
forever grateful for The Salvation Army and the programs
it offers to those in need.



JESUS AND THE SALVATION
ARMY HELPED MECHALE
FIND PEACE

Mechale Murphy has been an elementary school principal
for 16 years in San Diego. She is also a former foster child
and three time camper at The Salvation Army’s Camp
Gilmore.

As a foster child Mechale felt different from other
children. She wondered if she was not wanted. She
remembers going to live with her aunt and cousins in a
very difficult part of town outside of Los Angeles. There
were challenges with poverty. It was a rough area. The

Salvation Army used to visit their elementary school every
year and invite students to go to camp. Mechale would
beg to go. Finally she got her wish.

It was during Mechale’s third year of camp, where she
met the camp counselor that changed her life. Her camp
counselor “began to tell me about Jesus and how He cared
for me and for some reason in that moment I could feel
His presence. I had never felt that before. There was just
such a peace.”

Mechale recently reconnected with The Salvation Army
when she was looking for a camp for her students. After
speaking at the Kroc Center, 100 scholarships were made
available for children from her school to go to camp.
When Mechale looks back on her life she knows that
Jesus and The Salvation Army helped her find that peace.
She is “forever grateful to Camp Gilmore and will never
forget that experience.”
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REGIONAL HIGHLIGHTS

LOS ANGELES COUNTY

During 2021, The Salvation Army continued to offer
Help, Healing and Hope with a wide variety of programs
including transitional housing, job readiness, food
pantries, after school programs, senior services and
disaster relief across Los Angeles county.

In Pasadena, a ground-breaking was held to kick off the
construction of a full-service shelter. The new structure
will add 66 units of permanent supportive housing in the
community. In Long Beach, a ribbon cutting was held at
the Red Shield Community Center.

Collaborations with our generous partners and sponsors
helped us extend additional care to families, seniors and
youth in our local communities. In October, we worked
with the Los Angeles Chargers to offer outreach efforts
on Skid Row. Our Bessie Pregerson Child Development
Center hosted a Harvest Festival Drive-thru. In
November, we partnered with Nickelodeon to provide
nutritious Thanksgiving meals to families in need. In
December, the LA Metro Board hosted the 14th Annual
Christmas Kettle luncheon and raised over $830,000.

SAN DIEGO

We are working hard to break the cycle of homelessness
here in San Diego. During the pandemic, many of us
learned how fortunate we are. With a safe home, food
on the table, and the ability to connect with family and
friends via zoom, phone, etc., we were reminded how
blessed we were during the nearly two-year, on again, off
again, lock down.
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We received an extraordinary gift of $50M from Ernest
and Evelyn Rady to help bring the Homeless to Home.
And in October 2021, we hosted media & VIPs
(including the Radys) for a ribbon cutting &

ceremonial opening of the Rady Residence at the Door
of Hope campus. A priority of the Radys was to include
housing for homeless intact families, including fathers,
mothers, and children. We now serve families, single
women, and women with children. We are in the planning
process of building the Rady Center to serve the
Homeless in downtown San Diego.

INLAND EMPIRE

In the Inland Empire, The Salvation Army Hospitality
House of San Bernardino provides emergency shelter and
transitional housing for homeless single adult females,
families with children up to 18 years of age, and pregnant
women. One of these amazing women is Michelle.

When you first meet Michelle, you can't help but notice
she is polished and confident. You would never guess that
just a couple of years ago she ran for her life from a
domestic violence situation. At the time her young
daughters were ages one and three. Eventually, she found
her way to The Salvation Army Hospitality House. There
she found an ally that helped her every step of the way.

The staff helped Michelle get back on her feet with
everything from counseling to shoes for her children.
Michelle credits the staff with helping her oldest daughter
get over her anxiety attacks. Today, Michelle has her own



home, a good job, and her children are stable and happy.
“My girls are healthy... well adjusted. They’ll never know
or understand the reason we're ok now is because of The
Salvation Army.”

CENTRAL COAST

In the Central Coast region, you will find The Salvation
Army Hospitality House which provides shelter,
transitional housing, and sober living for men and women.
The focus is in restoring lives, starting with safe, warm

hospitality.

One such life is that of a veteran female client named
Karen who came to The Salvation Army Hospitality
House from Little Rock, Arkansas. Karen arrived to our
transitional living program in November 2021. From the
first day Karen arrived to the facility, she has been such a
huge contribution to our program. She came with plenty
of goals that she wanted to accomplish and knew that The
Salvation Army Hospitality House was the perfect place
to stabilize and accomplish these goals.

With the help of her case manager, Karen was able to
sign up for film school in Los Angeles and acquire VASH
(Veterans Affairs Supportive Housing) resources to
receive housing through the Veterans programs. She was
also able to sign up to see a licensed professional therapist
to get help for her anxiety and mental health. Throughout
all of this, Karen was able to find a job working as an extra
in films and TV shows! She has been very successful in
this program and has shown much gratitude towards The
Salvation Army for being able to help her get back on her
feet.

ORANGE COUNTY

In 2021, The Salvation Army Orange County continued
to stand on the front line to serve the community with
love and compassion, providing practical support and
assistance to thousands of families. We provided rent and
utility assistance to 2,711 families through our CARES
(Coronavirus Aid, Relief, and Economic Security Act)
and SAVES (Santa Ana Vital Eviction Services)
programs, nourished over 2,800 families at our three food
pantries, provided more than 1,550 hours of case
management to sex and labor trafficking victims at our
two safe houses, and provided 74,209 nights of shelter.

Our Night for Other’s was one of the 2021’s highlights,
providing an entertainment filled evening on December
10th in Newport Beach. Comedian Jay Leno headlined the
event, and personally raised $60k by auctioning off
personal tours of his “garage” and famous car collection.
The evening met a million-dollar match, raising $2.2
million, and served as the official unveiling of the Center

of Hope.

The Center of Hope broke ground in 2021. Itis a
comprehensive solution that aims to combat the
homelessness crisis. With a $110 million public/private
partnership, the Center of Hope will include a 325-bed
low-barrier shelter and 72 permanent supportive
housing units. Its comprehensive onsite wellness center
will be built alongside our award-winning 175-bed drug
and alcohol rehabilitation center and offer medical, dental,
mental health, and pet care services. The Center of Hope
will house the nation’s first Center of Applied Research
and Innovation, an incubator for innovative solutions to
chronic homelessness.
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ADVISORY BOARDS

We are so grateful for our Advisory Boards that oversee each area. Advisory Board members are community
representatives who provide valuable assistance and advice in support of The Salvation Army’s mission.

It is the purpose of the board to advise, support (both financially and with their time), as well as create key connections with
external constituencies to open doors and advocate in an effort to further The Salvation Army’s goals and objectives. We
believe that each member has something special to offer in terms of resource development, key connections and life experience.

LOS ANGELES METRO ADVISORY BOARD

Steve Allen, Sevan Aratounians, Karen Bayz, Mike Birkholm, Philip Brozenick, Bob Buce, Don Clinton,
Fritz Coleman, Donald Daigler, Craig Darian, Steve Day, Rick Dees, Jack Dell, Sandra Dyson, Lisa Chan Flagg,
Lisa Guererro, Henry “Hank” Hilty Jr., Craig Hodgetts, Jonathan Hung, Andrew Jameson, Alonzo Jones,
Kathi Martin, Roger Martinez, Brian Matthews, John McRoskey, Kate McRoskey, Louise Oliver, Cory Palka,
Mark Pender, Bruce Pomeroy, Dean Pregerson, David Rognlien, Stan Savage, Steve Sletten, Thomas Vozzo

ORANGE COUNTY ADVISORY BOARD

Alyson Barker, Debbie Bolar, Larry Buster, Katie Cawelti, Wanda Castillo-Cou, Lolly Colombo, Don Cullen,
Jason Gajarsa, Jonathan Hallstead, Cecilia J. Hong, Jonathan Hughes, Jill Meer, David Melilli, James Morrison,
Chuck Rooney, Lydia Sarandan, Dick Schmid, Carol Springstead, Nancy Thompson

SAN DIEGO ADVISORY BOARD

Jason Belice, Eunice Bragais, Judy Brucker, Judy Burer, Susan Callahan, David Deng, Karin F. Donaldson,
Ernie Dronenburg, Locke Epsten, Matthew Gediman, Rosalie Gerevas, Honorable Judge David Gill,
Douglas Gundermann, Anita Harbert, Jovan Hollins, Nayda Locke, Mike Matalon, Bud Nelson, Steve Sefton,
Kirk Walwick, Maggie Watkins, John Zygowicz

SANTA BARBARA ADVISORY BOARD

Alan Bleeker, Anthony Bordin, Sharon Byrne, Chris Christian, Mary Docter, Rick Hovsepian, Stephanie Kaster,
Angela Krablin, Nicole Little, Marjorie Nilson

VENTURA ADVISORY BOARD

Bart Bleuel, Chris Brashears, Roger Case, Adam Casillas, Richard Deamer, RoseAnn Hill, Dale Jaedtke, Kate Larsen,
Steve Shaw, Kristin Taylor, Larry Yagoobian, Maya Zumaya, Rob van Nieuwburg
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SAN LUIS OBISPO ADVISORY BOARD

Cypress Bertagna, Dean Colli, Jack Daily, Dr. Patricia Gordon, Reggie Greenwood, Denise Hodgson, John Klevins,
Rodger Maggio, Adam Montiel, Ava Morales-David, Bob Mulrooney, Chris Staley, Al Strunk, Heidi Summers,
Bart Topham, Captain Rafael Viana, Moira Wunderlich

OXNARD/PORT HUENEME ADVISORY BOARD

Lt. Angelica Acosta, Robert Castro, Angela Colicchio, Mary Anne Foushee, John Fraser, Sheryl Malone, Linda Mattia,

Jennifer Suleiman, Tony Suleiman

RIVERSIDE ADVISORY BOARD

William Bailey Jr, Christopher Bates, Keith Cerwinski, Chris Foster, Vincent French, Nick Fusca, Deborah Lucky,
Rick Plattner, George Plazola, Greg Tinlin, Dan Vaughan

SAN BERNARDINO CITADEL ADVISORY BOARD

Cindy Amrine, Ray Anderson, Brian Bates, Scott Beard, Tom Brickley, Brian Cronin, Carl M. Dameron,
Jack Katzman, Reena Manning, Perrie Mundy, Ashley Navran, Hamid Navran, Hong Nyguen, Fred Shorett,
Rachael Weiss, Craig Wilson

PASADENA TABERNACLE ADVISORY BOARD

Chad Augustin, David Brock, Mike Calderon, Don Cotton, Dave Kirit, Ed Hearst, Bill Kelso, John Larson,
Kathy Larson, Leslie Lyons , Joan Madson, Cheryl Moody, Brian O’Neil, Kelly Richardson, Gabriel Rosemond,
Maura Rowntree-Brown, Vanessa Schultz

TORRANCE ADVISORY BOARD

Gary E. Barlough, Wen-Tsing Choi, Leslie Cortez, Thais Eliasen, TerriAnn Ferren, Angie Gilbride, Mike Griffiths,
Rich Heisen, Aaron Lo, Cordelia Lo, Maureen O’Donnell, Chas Shields, Dan Thomas, Jack Walser, Mark Waronek,
Rachel Waters

SANTA MONICA ADVISORY BOARD

Kathryn Boole, Phil Brock, Don Howarth, Marie Marvel, Ruth Mitchell, Ross Pollack, Saul Rodriguez, Suzelle Smith,
Ashley Sundquist, Marc Verville, Tom Weitzel
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The Salvation Army California South
calsouth.salvationarmy.org
infosocal@usw.salvationarmy.org

(562) 264-3619
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t's @SalArmyCalSouth



