
 

 

 

How to Purchase a Day Camp Program in Kroc Community:  

Step 1: Create Your Household Account 

 All customers, members, and guests will need to create an account in Kroc Community. If you have 
already done this, please skip to Step 2.  

Please Note: If you are not a current member or have not registered for a Kroc Center program since our new 
software launched on September 30th, 2025, you will need to create a new account!  

1) Visit https://sd.kroccommunity.org/s/create-account   
2) The Account should be in YOUR name as the parent or guardian, not your child. Enter your first 

and last names, email, birthdate, and gender. Then hit “submit” 

 

3) Check your email for a verification code/link to complete the account setup. Click on the link and 
sign into your account (see picture below). For existing customers/members, if you get an error 
message, please Live Chat or call Guest Services at 619-269-1472. We may need to verify the 
email address on file. 

https://sd.kroccommunity.org/s/create-account


 

Step 2: Once you are in your Kroc Community account, you will need to create contact for your child.  

1) Click on “create new contact” 

 

 
2) Input your child’s information. Please do not list your email under your child’s contact! Leave 

the email field blank for your children. 

 



  

Step 3: Once you have added your child/ren as a contact/s on your household account, you can now 
register them for a program.  

1) Click on “search for classes” 

 

2) On the left hand side you will see different categories. Click “Day Camp”  

 

 

 



 

 
3) Find the week of camp you want to enroll your child in and click “options” to expand the field. Find 

the camp you want to register for and click “enroll.” 
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4) Select the child you want to enroll in the class and hit save. 

 

This will add the camp to your cart, which can be found at the top right-hand side of the page: 

 

5) Repeat this process for every camp you wish to enroll your children in. If you are signing up for 
multiple camps per child, add all of them to your cart before proceeding to purchase. If you are 
registering more than one child for camp, you may add ALL of the camp registrations to your cart 
and then proceed to purchase once you have added all of them.  

6) When you are ready to purchase, click “next at the top of the screen near your cart: 

 



7) This will bring up the required day camp questions. You must fill this out for each child before you 
can proceed to payment. All questions with a red * need to be completed before you can move on 
(these will be saved for next time) 

 

 
8) The following page will prompt you to read and sign the program waiver. Then click next to proceed 

to the payment screen.   
 

 

 



9) Select pay now

 

 

10) First, select your default payment method. (If you don’t have a card saved on file, it will ask you to 
do so here) Select your payment method and hit “continue” 
 

 

 

11) Next, you will choose your payment method for the future balance (you can also choose to pay the 
full amount immediately if you prefer by clicking the “pay future amount now”).  

12) Select your payment method for the immediate charges ($25 deposit required for each camp). Hit 
“pay now” and your payment will be complete. 



 

 

 


