
 
 

FILES MUST BE UPDATED EVERY YEAR, AND ALL CHANGES MUST BE REPORTED 

Required Documents for  
Emergency Services/Scholarship Program  

 
Instructions: Please submit the intake sheet with all required documents. Incomplete files will not be accepted 
or processed. Deadlines are enforced. 

☐  IDENTIFICATION (ID)  
Provide identification documents for everyone living in the home: family members, parents, 
roommates, live-in landlords, and other non-related individuals. 

• Adults (18+): Driver’s license, state ID, medical ID, or passport 

• Children: Birth certificate, immunization/shot record, or medical insurance card 
 

☐  PROOF OF INCOME  
Provide income documents for all adults & college students living in the home. 

• Last year’s tax return OR paystubs from the last 30 days. If applicable, also submit:  
▪ CalWORKs/TANF/Cash Aid Notice of Action or a letter from your case manager  
▪ Child support or alimony court order  
▪ Proof of payments from the noncustodial parent (checks, Venmo/Cash App, bank 

statements) 
▪ Social Security or Disability benefits statement  
▪ Unemployment benefits statement 
▪ College schedule and financial aid award statement 
▪ CALFRESH/SNAP Notice of Action 
▪ Section 8 or other housing assistance rent letter 

 

☐  ADDRESS VERIFICATION  
Please provide one current document showing your name and home address: 

• Last month’s utility bill (SDG&E, water, or trash) 

• Current signed lease or mortgage statement  

• Last month’s internet service bill (e.g., Cox, Spectrum, AT&T) 
 

 
WHERE TO SUBMIT DOCUMENTS 

• In Person  

• By Email: sdkroc.frc@usw.salvationarmy.org  

 

CONTACT INFORMATION 

• Phone: 619-269-1430 

• Email: sdkroc.frc@usw.salvationarmy.org  
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FILES MUST BE UPDATED EVERY YEAR, AND ALL CHANGES MUST BE REPORTED 

• Address: Family Resource Center, 6845 University Ave., Building A, San Diego, CA 92115 
Monday – Thursday: 8:30 AM – 12:00 PM, 1:00 PM – 4:00 PM 
Friday: Closed for food distribution 

SERVICES INFORMATION 

SERVICES  GENERAL ELIGIBILITY/INFORMATION  

Scholarship for Kroc Youth Classes/Programs Open to low-income San Diego County residents. 
Eligibility, available funding, and program space are 
reviewed before approval. 

Emergency Services/Food Pantry Food Pantry eligibility is limited to ZIP codes 91941-
91946, 92105, 92115, 92119, 92120, 92182, 91977, 
and 91978. Food Pantry assistance is available 
weekly. (Subject to availability)  

 
PROCESS FOR YOUTH SCHOLARSHIPS 

1. Submit a complete application (Intake Sheet and required documents) at least 30 days before the class 
starts. 

2. Current processing time is about 2-3 weeks after all required documents are received.  
3. If approved, staff will email you a quote with the scholarship amount, payment amount, payment 

deadline, and class information. 
4. Reply by email to accept or decline the quote.  
5. Make payment by the deadline. If payment is not received, the scholarship may be canceled, and the 

program space may be released.  

 
GENERAL FRC POLICIES  

• Files must be updated every year. 

• Report changes to household members, address, or income. 

• All required documents must be received before eligibility can be reviewed. 

• Staff may request additional documents when needed to confirm eligibility. 

• False, missing, or incomplete information may delay services or affect eligibility. 

• Services, supplies, funding, and referrals are based on eligibility and availability. 

• CODE OF CONDUCT & DISCIPLINE POLICY: In order to uphold the Kroc Center’s Purpose of “Building 
Connections” we expect all staff, members, participants, guests, and vendors to engage in a manner 
consistent with our Core Values: Safety, Integrity, Quality, Courtesy & Fun. Failure to observe these 
policies will result in disciplinary action and/or termination of membership privileges. Center personnel 
have the right to refuse service to anyone deemed disruptive or abusive. 

• KROC CENTER CORE VALUES 
o Safety: We create a safe space. 

Integrity: We foster trust. 
Quality: We strive for excellence. 
Courtesy: We act with kindness and respect. 
Fun: We love what we do. 


