
THE SALVATION ARMY 
ALASKA DIVISION 

 

“Doing the Most Good” is the Salvation Army’s distinct identifiable message.  It is a promise we make to all---
contributors, clients, associates, and officers.  It is also a promise to our employees to do the most good by offering 
a greater sense of purpose in their work, by providing training and mentoring opportunities, and by offering pay and 
benefits that allow employees and their families to feel secure in their futures. 

 

POSITION VACANCY ANNOUNCEMENT 
 

Medical Billing Manager – AK Divisional Headquarters 
 

Date Posted:   09/08/2016    Closing Date:  Open Until Filled 
 
The Salvation Army Alaska Division has an opening for a Medical Billing Manager in the Divisional 
Finance department.  This position is responsible for daily processing of medical billing and receivable 
transactions, and ensures maximization of cash flow while improving customer relations.  The Medical 
Billing Manager ensures that:  medical services are timely billed with sufficient supporting documentation 
available; collections are vigorously pursued; claims denials are appropriately remedied; and processes 
are established to reduce claim denials.  This is a full-time, exempt position with benefits.  Rate of pay is 
DOE. 
 
ESSENTIAL FUNCTIONS include but are not limited to: 
 Oversee patient accounts status; identify and resolve billing problems; notify billing staff of delinquent accounts 

and assign follow up for resolution 

 Record client revenue accruals, receivables, account adjustments and bad debt; ensure income is allocated to 
appropriate accounts per policy and procedure 

 Communicate with providers’ offices to obtain Service Authorizations 

 Perform Quality Assurance duties:  verify charges are correctly posted prior to submitting to Medicaid 

 Provide leadership and supervision of billing staff 
 

MINIMUM REQUIREMENTS:   
 Bachelor degree in Accounting or Finance; Certification as a Professional Coder (CPC)  

 Certified Medical Practice Executive, RHIA or RHIT preferred 

 Medicaid experience required 

 Three (3) years supervisory experience including supervising collections, coding, and billing; two (2) years’ 
experience in an accounting work environment, with prior experience in non-profits, grants, and fund accounting 
preferred; experience with mapping billing accounts receivable to general ledger interface 

 Knowledge of medical terminology, DRG/APC reimbursement, accounting software, and general accounting and 
billing practices 

 Acceptable criminal history and MVR background records required 
  

To apply for this position: 
Visit our website at http://www.salvationarmyalaska.org/alaska/career_opportunities, complete the application, and:  
fax it to 907-276-2612; or scan/email to ak.hr@usw.salvationarmy.org; or drop off at 143 E. 9th Avenue, Anchorage, 
AK 99501.  Please attach your resume or CV to the completed application form.  If you need assistance or 
accommodation to apply for this position, please contact Human Resources at 907-339-3435. 
 

The Salvation Army is an Equal Opportunity Employer 
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