A place
made just
for you.
MEMBERSHIP
HANDBOOK
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A place to find
your strength.

Located on 15 acres in Kapolei, the 200,000 square-foot
Kroc Center Hawaii is the largest community center of its
kind in Hawaii. It is a place where people young and old will
have opportunities to learn and grow, to build dreams and
friendships, and to find sanctuary and hope.
From first-time swimmer to experienced athlete, Kroc Center
Hawaii has something for you.

FACILITY HIGHLIGHTS
Competition/Lap Pool
Group Fitness Classes
Health & Wellness Center
Worship & Performing
Arts Center
Multi-Use Gymnasium
Party Cabanas
Child Watch Center
Family Pool with Water Slides
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Aquatic Fitness Classes
Outdoor Activity Fields
State-of-the-Art Fitness Equipment
Education Center with Preschool
Banquet/Conference Center
Game Room
Art Studio
Dormitories

You like the feeling you get here–it’s not rushed, it’s like finding
a sanctuary, ‘ohana, a retreat away from home, a safe haven
created just for you. It’s a place where you are known by name.
You chat with your neighbors, know each employee, and you
discover that they share your affection for this singular place. A
place to gather and connect. A place to discover. A place that
nurtures and inspires. A place that captures the imagination.
And that’s just the beginning. Come, find your place here.

GENERAL INFORMATION
OPERATING HOURS

Mon-Fri: 4:30am–9pm
Sat & Sun: 6am–5pm
*Program areas such as Child Watch,
Game Room, Early Childhood Education
Center, Aquatic Center, Health and
Wellness Center, Group Fitness Room,
and Gym have unique schedules that
change throughout the year according
to the public school calendar. Facility
schedules are available at the Member
Services Desk and online.

LOCATION

HOLIDAY HOURS

The Salvation Army Ray & Joan Kroc
Corps Community Center

Open 7am–4pm on select holidays.
Closed: New Years Day, Easter,
Thanksgiving, Christmas Day

Located in West Oahu just off
Kualaka‘i Parkway (North·South Rd).

CONTACT US

www.KrocCenterHawaii.org
(808) 682-5505

MEMBERSHIP BENEFITS
MEMBERSHIP IS FOR EVERYONE

Becoming a member at Kroc Center Hawaii is much
more than signing up for a health club or wellness
center. This is a place where you will feel welcomed and
supported no matter what your physical, educational or
social goals. Every person in our community is a critical
component to Kroc Center Hawaii.

BENEFITS OF MEMBERSHIP

As a member of Kroc Center Hawaii, you are entitled to the following benefits:
•
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Access to the following during open
scheduled hours: Aquatic Center including
competition pool and family pool area;
Health & Wellness Center; Gym; Game
Room; and common areas.

•

Access to complimentary Group Fitness
classes including cycling, yoga, Bootcamp,
Zumba and more.

•

Complimentary Aquatic exercise classes
for adults and seniors.

•

Health & Wellness New Member
Orientation for all new adult and youth
memberships.

•

Complimentary use of athletic equipment
including volleyballs and basketballs (I.D.
or member card required).

•

Discounted rates for Child Watch, an onsite
babysitting service for up to two hours per
visit.

•

Access to exclusive lounge area.

•

Special discounted rate for Guest
Passes—the ability to bring out-of-town
family, guests and prospective members
with you to Kroc Center Hawaii (restrictions
apply).

•

Day lockers available at no charge.

•

Complimentary “Education Seminars” on
fitness and nutrition.

•

Preferred rates on select Health &
Wellness services.

•

Special discounted member pricing for
most programs (i.e. swim, music, etc.).

•

Special discounted rates for ballroom/
classroom rentals. Call (808) 693-8350
for more information.

•

Special “Members Only” Events (socials,
educational seminars and workshops).

•

Opportunities to volunteer at Kroc Center
Hawaii.

A place to find
your peace.

*See facility schedule
for hours.

RATES
MISSION

To preach the Gospel of Jesus Christ
and to meet human needs in His
name without discrimination.

MEMBERSHIP RATES

RATE PER
MONTH

REGISTRATION
FEES

Adults, Ages 18–64

$61

$99

Youth, Ages 0–17

$41

$99

Senior, Ages 65+

$51

$99

Family (up to 5)

$104

$99

Family (6+)

$114

$99

Family Definition: One or two adults living in the same household
and dependents from primary and/or secondary adult who are
eligible up to the age of 18 or up to the age of 23 if a full-time student.
Any senior 65 + (1 senior adult only) who is dependent on the primary
or secondary and living in the same household will be eligible for the
Family Membership. Verification of family status, student status and
residency will be required upon enrollment (i.e. tax return, utility bill,
health insurance, class registration, power of attorney, etc).

P lay .
for a day

GUEST PASS RATES

PER DAY

Adults, Ages 18–64

$18

Youth, Ages 0–17

$14

Senior, Ages 65+

$15

CHILD WATCH RATES

Take a
deserved.
break

PER SESSION*

Members

$4

Non-members

$6

20-session punch pass
(members only)

$70

* Up to 2 hours max per visit; parents must
remain on-site. For more on Child Watch, see
page 9.

GUEST PASSES
Not a member? Try
out Kroc Center Hawaii by
purchasing a Guest Pass
for access to the Aquatic
Center, Fitness Health &
Wellness Area, Gym, and
Common Areas during
open hours. Specialty
classes available for an
additional fee.
Photo I.D. required to
purchase Guest Pass. See
page 9 for details.

Worship & Performing Arts Center

Health & Wellness Center*

From worship services to theater
events, it’s your time to shine. Create
great productions with the help of
state-of-the-art audio/visual equipment
and lighting in the Jack & Marie Lord
Worship & Performing Arts Center.

Athletes, aspiring athletes, and those just seeking
a higher level of fitness and well-being will find an
abundance of opportunities at this multi-functional
and family friendly center. The center offers stateof-the-art fitness equipment, group fitness classes,
personal training and massage therapy.

DYNAMIC
TRAINING
CENTER

COMPETITION
POOL

PARTY
CABANAS

HEALTH &
WELLNESS
CENTER

WORSHIP &
PERFORMING
ARTS CENTER
MEMBERSHIP
LOBBY

LOCKER
ROOMS

PAVILION
TOT
LOT

LEISURE
POOL

CHILD
WATCH
CAFE

MAIN
ENTRY

WATER SLIDES
& PLAY STRUCTURES

Aquatic Center*

This is truly an aquatic center built with
the whole family in mind. Enjoy a 25-yard
by 35-meter competition pool; an area
for aquatherapy, aquatic training and
instruction; and a large leisure pool, lazy
river, splash pad, and other family-oriented
interactive water play structures.

FACILITY MAP
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Welcome

Athletic Center
Funded by the Clarence T.C. Ching
Foundation, the NCAA regulation
gymnasium boasts 6 hanging basketball
hoops as well as space to play volleyball,
badminton, indoor soccer, hockey and
more. The First Hawaiian Hale 40-bed
dormitory provides a lodging solution for
traveling sports teams or mission teams.

Education & Resource Center
With large multi-purpose rooms,
classrooms, art studio, game
room, and catering kitchen,
the Harry & Jeanette Weinberg
Education and Resource Center is
the perfect place to take a class
or hold a special event.

CATERING KITCHEN

DORMITORY

GYM

CONFERENCE/
BANQUETING FACILITY

GYM LANAI

Game Room

GAME
ROOM

COURTYARD
ART
STUDIO

CLASSROOMS

PRESCHOOL
PLAYGROUND

EDUCATION
DROP-OFF

BLDG.
1

EARLY
CHILDHOOD
EDUCATION
CENTER

BLDG.
2

With video games, skee-ball, air hockey
basketball and more, the game room
offers a safe and fun hangout for kids
and teens. For rules and hours, please
visit us online.

Multi-use Outdoor Fields:
BLDG.
3

Kroc Center Hawaii has 3-acres of open
space designated for team sports
and family activities.

Early Childhood Education Center

The Walter F. and Mary Dillingham Frear
Early Childhood Education Center will
provide a nurturing environment for a highquality, affordable and Christ-centered
education focused on preparing children
for kindergarten.

* Member and Guest Pass users area only.

MEMBERSHIP POLICIES
“Welcome to Kroc Center Hawaii, a community center
where relationships, individuals, and families thrive—all
in the name of Jesus. We are excited to have you here.”
–MAJOR PHIL LUM AND DEBBIE LUM

MONTHLY PAYMENTS/ONE-TIME
ANNUAL PAYMENT

Membership fees can be paid monthly via
recurring credit card charge or electronic funds
transfer (bank account debit). Pro-rated fees and
registration fee will be due at time of enrollment
and may vary depending upon enrollment
date. To complete the electronic funds transfer
process, a voided check must be provided with
a completed membership form. Membership
fees for the following month will automatically
be deducted from the member’s bank account
around the 20th of the current month. Any
requested changes must be submitted prior to
the 10th of the month in order to be processed
for the following month by the primary adult on
the membership account.
One-time annual payments for membership fees
may be paid in full by cash, check or major credit
card. The annual fee and required registration
fee are due at time of enrollment.

INSUFFICIENT FUNDS

There is a $25 charge for each insufficient funds
transaction. This places your membership on
hold until payment is received.

FINANCIAL ASSISTANCE/
SCHOLARSHIP PROGRAM

Individuals, families, and seniors who cannot
afford Kroc Center Hawaii membership or fees
for youth camps and/or group classes can apply
for a discount. Eligibility for this program is based
on income level and available funds. Scholarship
applications are available at the Member
Services Desk.
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CHANGING OR CANCELLING
A MEMBERSHIP

Changes or cancellations to a membership must
be submitted in writing by the primary member
(only) using a “Cancellation/Change Form”
available at the Member Services Desk.

CANCELLATIONS

Membership fees are nonrefundable. In order
to cancel a membership, members must submit
a written request by the 10th day of the current
month for it to become effective in the following
month. If a member cancels or if membership
payments lapse for more than 30 days, the
appropriate registration fee will be charged to
reopen the membership account. A $25 fee will
be assessed for cancellations after the 10th day
of the month.

MEMBERSHIP CHANGES

All membership downgrades and primary
switches (if applicable) will be subject to a $20
change fee at the time of submission. Any
requested change that affects the billing of your
membership must be submitted in writing by
the 10th of the month to be processed for the
following month. If changes occur after the 10th
of the month, please see the Member Services
Desk for pro-rated amount.

MEDICAL/TRAVEL HOLDS

If you are not able to use Kroc Center Hawaii
due to injury or illness, or if you are traveling
out of state for over 30 days, you may put your
membership on hold for up to 3 months with
verification. A doctor’s note may be requested
for medical holds and a itinerary verifying your
travel. An account on hold will not be drafted.
To restore your membership privileges, see
Member Services Desk.

LOST MEMBERSHIP CARD

Lost membership cards must be reported and
replaced within 30 days. There is a $5 fee to
replace a membership card.

GUEST PASS PURCHASE

Guest passes can be purchased for a one day
usage of the facility. Individuals purchasing a
guest pass will be required to show photo I.D.
(ages 18+). This information is used to conduct
a background screening.
Restrictions: During peak seasons and
holidays, walk-in guest passes will not be
available for purchase. Members are allowed
to sponsor up to four individuals at the guest
pass rate, per membership plan.

LOST AND FOUND

If you have lost an item, complete a “Lost
and Found” form which will assist staff in the
event they locate your item. Staff will not call
if the item is not found. Unclaimed items will
be donated to a local charity regularly. Kroc
Center Hawaii assumes no responsibility for
personal belongings left at the facility.

LOCKERS

Lockers are available at no charge. Guest are
responsible for supplying their own locks and
clearing lockers after each use. Kroc Center
Hawaii is not liable for lost or stolen property.
Unclaimed locks will be removed regularly.
Any items left in lockers will go to Lost and
Found.

GROUP/PERSONAL COACHING

Public drop-in access is intended for inclusive
recreational use; any external personal or
group training/coaching is prohibited. Contact
the Health & Wellness Manager at (808) 6938329 for specific group requests.

A place to grow.
CHILD WATCH

Kroc Center Hawaii offers
a drop-in Child Watch service
for up to two hours (max per visit) for children
6 months to 11 years of age. This service
provides a safe, caring environment for
your child to enjoy leisure time, while you
participate in any activity within the facility.
Parents must remain on-site while utilizing the
Child Watch service.
All staff in the Child Watch Center are standard
first aid and CPR certified (including infant CPR)
and undergo security clearance checks. Child
Watch service is available on a first-come, first
served basis. We do our best to accommodate
all guests; however, we will maintain an
appropriate adult to child ratio in order to
ensure the safety of children in our care.
For information on The Salvation Army’s Child
Safety, please contact us at
(808) 682-5505.

CODE OF CONDUCT
CODE OF CONDUCT & DISCIPLINE POLICY

In order to facilitate positive life experiences while at The Salvation Army Kroc Center
Hawaii, mutual respect between members, guests, and staff is required at all times. Failure
to observe these policies will result in disciplinary action and/or termination of membership
privileges. Kroc Center Hawaii staff have the right to refuse service to anyone deemed
disruptive or abusive.
1.

Children (ages 0–10) must be accompanied
while visiting Kroc Center Hawaii.

2. Refrain from the use of foul language and
abusive and inappropriate behavior.
3. Alcohol and/or illegal drugs are not allowed
anywhere on the premises.
4. Smoking and/or use of any type of
smokeless tobacco, including e-cigarettes,
are allowed in designated area only.
5. Weapons of any kind are not permitted on
the premises.
6. Lost membership cards must be reported
and replaced within 30 days. Replacement
of membership card: $5 fee.
7.

Tailgating, picnics, recreational
skateboarding and horseplay are not
allowed anywhere in the parking lot or on
the street fronting Kroc Center Hawaii.

8. With exceptions for special dietary
restrictions, outside food is not allowed at
Kroc Center Hawaii. Bags may be subject
to search.
9. Shirt and shoes must be worn in all indoor
areas and gymnasium. No swimwear or
wet clothing is allowed outside of aquatic
areas. Any clothing, including logos or
messages on apparel, must be acceptable
in a family setting.

13. Swim suits and swim shorts must be worn by
persons on deck or in the water. Shorts may
be knee-length as long as movement is not
restricted. Heavy grade walking shorts below
the knee are not acceptable. G-string type
suits are not allowed. Swim attire must be
clean before entering the pool. Infants and
toddlers are required to use swim diapers
to minimize contamination of the swimming
pool.
14. Bicycles, roller blades (except during
programming), skateboards, scooters or
heelies are not allowed inside the facility.
Pets (excluding service animals) are not
allowed on property.
15. Use of any electronic devices are strictly
prohibited in locker room areas.

HEALTH & WELLNESS CENTER
a)

For the health and comfort of all patrons,
please carry a towel to wipe down each
piece of equipment after use.

b)

Proper workout attire and athletic shoes
are required (no jeans, cut shirts, street
shoes or open-toed footwear). Large bags
and backpacks are not allowed in Health
& Wellness. Please store large bags and
personal belongings in secured lockers.
For your convenience with holding small
personal items, we do permit small bags
not exceeding 14” x 18” x 6” in the Health &
Wellness facility.

c)

No one under the age of 13 is allowed in the
Weight Room unless participating in a Kroc
Center Hawaii program. Youth (ages 13–15)
may use the Fitness Center after successfully
completing the New Member Orientation and
must be supervised by an adult at all times
while using fitness equipment.

10. Open field next to gymnasium is for Kroc
Program use only; please do not use for
personal use.
11. All posted rules on the aquatic deck must
be followed at all times. Lifeguards may
stop any activity which may cause a guest
injury or conflict.
12. Kroc Center Hawaii reserves the right to
terminate membership in response to any
immoral or illegal activity by a member.

ADULT PROGRAMMING

Interested in a new hobby? Want to expand an
existing skill? Or meet people with similar interests?
We offer a variety of seasonal programs including
arts, fitness, education, and special interests. Space
is limited.

KIDS PROGRAMMING

Keep your kids involved and active. From music to
art to swimming, there is an option to keep them
busy year-round. Plus, they’ll be in a safe and
nurturing environment where staff are dedicated to
their success.

WORSHIP

Imagine a community where people worship God
together, discover life together, and engage in
ministry together. Imagine a safe community where
people are loved and accepted just as they are.
You are invited to attend. For service schedule or to
find out about child, youth, young adult, and senior
programs, visit Kroc Center Hawaii online.

HOLD AN EVENT

Kroc Center Hawaii is a place of celebration and can
accommodate almost any kind of event, ensuring
lasting memories for every guest. Your event will
be complete with delectable fare provided by our
catering staff.
CELEBRATIONS & CORPORATE EVENTS: No
matter if you are hosting an event with a guest list of
7 or 700, we have a space that is just right.
PERFORMING ARTS: Stage an elaborate theater
production in our elegant 500 seat theater.
PARTY CABANAS: Your keiki will ‘Party Like a Kroc
Star’ at a pool party with all of their best friends.
SPORTS EVENTS & COMPETITIONS:
From swimming to basketball to soccer,
competitions and tournaments held at Kroc Center
Hawaii always welcome a cheering crowd. Entry fees
may apply.

GIFT CARDS

Gift Cards are available for purchase at
the Member Services Desk and can be
used by recipient to pay for memberships,
class and program fees, facility rentals,
merchandise, and cafe items. Gift cards
cannot be used for class materials,
theater and performance tickets, vendor
events or non-Kroc sponsored events.

VOLUNTEER

Your time makes a difference. If you have
a special skill or passion—whether it’s
greeting members and guests or have
an affinity for data entry—or if you simply
want to help others, we have a position
that is right for you.

DONATIONS

The Salvation Army Kroc Center
Hawaii relies on donations to provide
scholarships for reduced cost
memberships and programs for members
of the community who are unable to pay
and to help support operations. If you are
interested in helping, please contact the
Development Office at
(808) 682-5505 or by email at
info@kroccenterhawaii.org.

EMPLOYMENT

Be part of a great team. All current
employment opportunities are
posted online.

FIND OUT MORE

For the latest information on schedules,
programming, events, jobs, news, and
more, visit our website:
www.KrocCenterHawaii.org
To talk to a Member Services
Representative, call (808) 682-5505
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www.KrocCenterHawaii.org
(808) 682-5505

The Salvation Army
Ray & Joan Kroc Corps Community Center
91-3257 Kualaka'i Parkway
Ewa Beach, HI 96706

