How to Make a Payment in
Kroc Community

| RAY & JOAN

B8 KROC CENTER

COEUR D'ALENE, ID

Welcome to Kroc Community! This step-by-step guide will walk you through making a
payment in Kroc Community.

LOG IN TO KROC COMMUNITY ACCOUNT

1. Visit Kroc Community
Go to cda.kroccommunity.org
Click “Create Online Account”

Email Address =

Password

Forget password? Create Online Account

MAKE A PAYMENT

1. Scroll down past initial contact details
Here you’ll see a hub with options to see My Future Payments, My Payment Methods, My
Waivers, Make a Payment and My Facility Visits

2. Click Make a Payment
You will see your total outstanding balance

Gy Future Payments My Payment Methods My Waivers [Make a Paymentl My Facility Visits \

ﬁ Make a Payment

Account Details

Account Name Outstanding Balance
R3J and Joan Kroc Household $53.00
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3. Select from the boxes on the left-hand side what items you’d like to pay for and click Next
Step
These are quite faint so it’s easy to miss. You can select one or multiple items to pay for
from this screen.

~

Select Items for Payment select All items
‘ Filters v Show selected items only

Items Contact Due Date 1 Original Amount Outstanding Balance Payment Amount

Household 2: Up to 2 A¢
v . RJ Kroc Sep 9, 2026 $100.00 $47.00 $ 47.00 (i ]
Membership Group

Household 2: Up to 2 Ac

. RJ Kroc Sep 9, 2026 $6.00 $6.00 $0.00
Membership Group

Showing 1-2 of 2 Items - 1 Total Item(s) Selected

Total Amount: $47.00 ( © Valid Payment Methods > + Add Credit m

4. Complete steps on the payment page by adding a Credit or Debit card or selecting a card

on file.
Complete the prompt to add Credit card information and click next
é )
* Card Number : Be
“ Expiration:  mMonth Year
*CW @
What's This?
2 Submit Cancel
N J

You're all set!

NEED HELP?

Not sure what is due? If the description under items does not look familiar to you, give us a
call and we can look further into what is due.

Stuck on the payment screen?
No problem! Give us a call and we’d be happy to troubleshoot!

For assistance, contact our support team:

Phone: (208)763-0640
Email: info@kroccda.org



