
Comp Laude® Award: Injured Worker
Billy Parker

After undergoing a traumatic work-related injury in which he lost both of 
his arms, Billy overcame physical limitations, signi�cant emotional trauma, 
and today uses his experience to positively a�ect change.
 
Billy has his own Youtube channel where he teaches other amputees how 
to cope with the loss of their limbs and how to use their upper limb 
prosthetics.
 
 “When I was �rst in rehab and received my left arm prosthetic, the 
PTs and OTs could only show me the basic features. I looked all over for a 
resource to learn how to use my prosthetic, but there wasn't anything out 
there. So, I had to train myself from real-life situations. People came up to 
me and asked where I received my training. It gave me the idea to make 
and post online videos that showed other amputees how to use upper 
limb prosthetics. That's why I love making videos. Amputees may not end 
up doing things exactly as I do them, but they get ideas, and more impor-
tantly, amputees see that they're not alone." 
 
Billy is also a member of Moving Forward Limb Loss Support Group, where 
he helps bring amputees and caregivers together. He also wanted to �nd 
a way to help amputees at hospitals, so in August 2017, he became a 
Certi�ed Peer Visitor (CPV) with the world-wide Amputee Coalition.
 
 "I wanted to be able to work with amputees early, so I could help 
them know what to expect. Everybody's di�erent, but I let them know 
they're not alone. I'm here for them, if they need help or just someone to 
talk to. We can get on a phone call or meet on Skype.”
 
Looking to return to work, he started his own business, Lending a Hand, 
LLC, to deliver speaking engagements. Billy has designed a safety presen-
tation, "Saving Limbs and Lives," in which he shares his story in hope of 
preventing it from happening to others. To date, Billy has delivered more 
than 55 speaking engagements and has reached more than 10,000 
people with his story.
 
 "When I had my arms, I didn't go out of my way to help people. My 
amputation put me on a better path and gave my life purpose. I'm using 
my personal tragedy to help others. Now when I look back, I wouldn't 
change a thing that's happened to me.”

Comp Laude® Award: Employer
Bill Wainscott

 
Responsible for overseeing workers’ compensation and occupational health at 
International Paper, Bill Wainscott was an early proponent of employee advo-
cacy and has become a powerful voice for the injured worker. Bill does not just 
talk about changing the conversation around workers’ compensation, he 
makes it happen. Bill’s in�uence and commitment to change do not stop inside 
the corporate walls. In what was historically a very contentious and uncertain 
system, Bill has been successful in conveying the need to humanize the 
process. 
 
His philosophy of “No dead ends” transcends the company and characterizes 
his tenacious commitment to supporting injured workers and ensuring they 
understand the process and bene�ts available to them. Bill intuitively recog-
nized that each employee’s situation was unique and felt that it was vitally 
important that individuals be guided throughout the process so they could 
access all bene�ts to which they were entitled whether through workers’ 
compensation, short-term disability, or an employee assistance program.
 
Employee advocacy has become Bill’s professional signature. He is driving 
conversation when it comes to caring for injured workers beginning with the 
vernacular encompassing this own program. Just as he changed his title from 
workers’ compensation manager to manager, occupational health & occupa-
tional care and recovery, Bill changed the names of his own team members 
from regional workers’ compensation coordinators to regional recovery coordi-
nators. Additionally, claims examiners were renamed to care and recovery 
specialists. 
 
Crediting International Paper, he says, “I learned lessons from executives in the 
company. I learned care and compassion. Those are the kind of folks who 
in�uenced our program and really got us to the point we’re at.”
 
His dedication to the �eld and passion is evident. When asked what advice he 
would give to others coming into the industry he o�ered, “It’s not about what 
you do - it’s why you do it. And we lose sight of the “why.”  We come to be all 
about the procedures, all about the process [...] and when you focus on the 
“why,” it all comes together.”

Comp Laude® Award: Applicant Attorney
Geo�rey Bichler

Geo�rey is a twenty-eight year practitioner representing injured workers. He has 
been a long time advocate for Florida �rst responders, both representing them 
individually, educating them collectively and lobbying/advocating for presump-
tion statutes. Geo� is a modest advocate who takes little spotlight for his e�orts, 
though they are extensive. He is also involved in multiple community projects, 
including his service on the board of Kids' Chance of Florida.
 
He is the founding member and managing partner of Bichler, Oliver, Longo & Fox, 
PLLC and represents �rst responders around the State of Florida with work-related 
disability issues. With a particular focus on Florida’s “Heart/Lung Bill”, Geo�rey and 
his �rm have played a prominent role in many of the most signi�cant cases involv-
ing heart disease and hypertension among �rst responders. As the legislative 
process has struggled to both better de�ne that group and the bene�ts to which 
it will be entitled, he has been integral in the process.
 
He is a persistent, but professional, advocate on behalf of his clients. His leader-
ship in the �eld of workers’ compensation has been inspiring to others - inspiring 
emulation of professional, passionate, and patient practice of law. 
 
When asked who he’d like to thank he stated, “We really have a team e�ort in 
Florida and great people that I work with. I couldn’t do what I do without them.”


