
VISA GIFT CARD FAQS 

 

What is a Visa Gift Card? 

A Visa Gift Card is a pre-paid Visa Card that can be used at most merchant locations that accept Visa 

Debit Cards. It is not a credit card. A Visa Gift Card makes a great gift because the recipient can use 

the Card for merchandise or the service of their choice. Visa Gift Cards can also be a cash 

management tool for students going away to college. Unlike cash, if the Gift Card is lost or stolen it 

can be replaced. Once the value of the Card (the balance) is depleted, the Gift Card should be 

destroyed and discarded. 

Where can a Visa Gift Card be used? 

A Visa Gift Card can be used most places Visa Debit Cards are accepted. Merchants that accept Visa 

will display the Visa logo. Some merchants like restaurants and hotels will put a hold against your 

Card (an “authorization”) for an amount greater than the actual transaction amount. This hold will 

remain against the Card balance for several days so be sure to ask about their policy in advance. If 

the balance on the Card is not enough for the authorization amount, the transaction will be declined. If 

you use the Card for “pay at the pump” gasoline, a hold of $50-$100 will be placed on the Card 

balance even if the purchase amount is less. To avoid this, you can give your Card to the attendant 

and ask them to authorize the specific amount of gas you wish to purchase. 

How much money can I put on a Visa Gift Card? 

Visa Gift Cards can be purchased from $20 to $500. This is the balance on the Card. 

Where can I get a Wescom Visa Gift Card? 

Visa Gift Cards may be purchased at any Wescom Credit Union branch, or on the Gift Card Website at 

www.wescom.org/visagiftcard. 

Are there fees for purchasing or using a Gift Card? 

Purchase Fees:  

Non-personalized Cards purchased in a Wescom Branch: $3.95  

Personalized Cards purchased on the Wescom Gift Card Website: $5.95  

 

Other Fees:  

Card Issuance Fee: $5.95  

Lost/Stolen or Damaged Card Replacement Fee: $8.95  

VRU Balance Inquiry Fee: No Fee  

Customer Service Fee: No Fee 

Convert Balance to Check: $15.00  

Express Delivery Fee: $15.00  

Inactivity Fee: $10 per month after one year of inactivity 

Can I cancel my Visa Gift Card order?  

You may cancel your order before you finalize your purchase. However, once your order is submitted, 

you cannot cancel it. 

How long does it take to receive a Gift Card I ordered? 

If you selected standard delivery, you should receive your Gift Card in 10 business days. If you 

selected express delivery (for an added cost), you should receive your Gift Card in 3 business days. 

If my Gift card does not arrive, who should I call? 

If you do not receive your Gift Card, call 888-373-5737. 

 

 

http://www.wescom.org/visagiftcard


How do I know how much money is left on a Gift Card? 

You may check the balance on your Card by calling the automated phone system (VRU) at 888-373-

5737. Or you may check your balance by visiting our Gift Card website at 

www.wescom.org/visagiftcard. 

Can I use my Card at an ATM or to get cash back from a grocery store? 

The Wescom Visa Gift Card may not be used at an ATM or for cash back. 

What should I do if I have a transaction posted in error against my Card balance or if I am 

unhappy with a purchase I made with the Gift Card? 

Contact customer service at 888-373-5737 for assistance with posting or billing errors. If you are 

unhappy with a purchase or the quality of merchandise made with the Card, you will need to work 

with the merchant and request credit to your Card. 

http://www.wescom.org/visagiftcard

