
1  Crossover Health app
 Our app is your always-on link to our team and your health.  
 It’s where you start, with online scheduling and information  
 and where you can stay connected after. With our app you  
	 can	message	your	provider,	request	refills	and	review	
 results, on a beautiful interface you might not expect from 
	 your	doctor’s	office.

2 Showroom and check-in
 Here’s something else you may not expect from your doctor. 
 No waiting. No reception desk. You’re greeted by your Host  
 in our beautiful showroom, checked in on a tablet and  
 then escorted to your consult room. But you may want to  
 take a minute to see what’s on our multi-panel display. 

3 Conference room
 Each morning our integrated team meets together to   
 review the daily schedule, coordinate care, and 
 determine any collaboration opportunities to streamline 
 the patient experience. 

4 Optometry
 Specialized vision services so you can see clearly. 
 And that will help you notice how beautiful our health 
 center is, because we love great design. When was the
	 	last	time	you	heard	that	about	a	doctor’s	office?

5 Care suite
 Our care suites each have a consult room and a separate  

 exam room to provide a measured pace to your visit with  
 plenty of time to get to know your provider and review your  
 health in detail. You’ll notice how you share the same screen  
 to look at your health record.

6 Behavioral health
 Sometimes work and life can be a little stressful. 
 Our behavioral health team will help you address these  
 challenges. And because it’s all about taking out the 
 friction, we’ve designed our behavioral health suite to be  
	 just	as	refined	and	calm	as	the	rest	of	our	health	center.
 
7 Collaboration area
 You don’t get to go here, but it’s at the heart of our plan,  
 and our approach to your care. Our providers work closely  
 together in our collaborative care space, designed   
	 to	enhance	communication,	workflow,	documentation,		
 communication, and access to both the patients as well as  
 care supplies and meds.

8 Physical medicine 
 Your membership gives you access to physical therapy,  
 chiropractic, acupuncture and massage therapy services. 
 We tightly integrate Physical Medicine into primary care,  
 creating tremendous synergies for patients and 
 providers alike. 

9 Hallways
 Why	do	we	feature	these?	Well,	they’re	just	as	important	
 in care centered on you as all of the spaces they lead to.  
 Calm, with atmospheric lighting and rich materials, they  
 provide the seamless connections that accentuate the   
 positive in our inspiring health experience.

The Crossover Care Experience
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The most important difference with Crossover Health lies not in what we do, but how we do it—a member-

driven health care experience. Crossover is a health center that’s designed to feel more like a spa. No lab coats, 

no rushed consults, just you and the care team members focused on what you need. Technology like you use 

everywhere else, for scheduling, labs, prescriptions and reaching your care team members, so care is where you 

are. We don’t think you will have ever seen, or experienced, a doctor’s office quite like this. Let’s have a look.

Stay connected. Stay engaged. 
Create your own Crossover account at GoCrossoverHealth.com



Health
Care when you need it, in person 

and online, delivered by an awesome 
team, connected to specialists and 

ancillary providers. Whatever you need 
your best health to be, we’re ready.

Wellness
Preventive health, health management 

and specialist care coordination 
programs to help you get better 
and stay well, backed up by the 

technology and numbers to help you 
stay connected to your health.

Experience
An  amazing experience designed 

end-to-end  to be simple and engaging, 
from the facility, how you’re greeted, 

how we communicate online, the 
delivery of personalized care, and the 

thoughtful follow-through.

What we offer 
our members:

Membership has its privileges. 
• Primary, urgent and virtual care

• 24x7 access to physicians

• Onsite lab and pharmacy

• Secure messaging

• Online scheduling

• Physical therapy

• Chiropractor

• Acupuncture

• Behavioral health

• Health coaching

• Optometry services

• Health and wellness courses

Health. 
Experienced.

Belong.

When you have an inspiring health 
experience, we believe you’re 
going to experience great health.

Get ready to experience great health care, 
and great health. With Crossover Health.

Awesome health care. 
Close by.

Welcome to Crossover Health. Inside the great Crossover 
experience is a  health center close to where you work, 
with an amazing team of physicians, nurses, specialists 
and coaches all focused on your needs. Where everything 
is	designed	to	fit	seamlessly	together	and	delight.	Where	
the technology is just a natural extension of how we 
communicate and work. 

We like to think that the outcome is, well, magic.

Your employer wants to make it simpler and more convenient 
to get and stay healthy. That’s why we’re working with 
your company to provide our new health care option, really 
complete	health	and	wellness	services	close	to	your	office.			

Talk	to	your	benefits	manager	about	the	advantages	of	
Crossover Health for you. Find out about our ride sharing and 
bikes that make appointments really convenient. Then visit us 
and become a member. Get to know a team of people who 
are passionate about helping you live the healthiest life you 
can. That’s what health care is really about.

You don’t simply visit Crossover, you join us. Your membership provides 

access to primary care providers and an extended team of health and 

wellness professionals providing physical medicine, behavioral health, 

health coaching and optometry services. 

Being a member also means state-of-the-art technology you don’t see in 

a	regular	doctor’s	office,	like	your	own	Crossover	Health	app	where	you	

can schedule, communicate with us and chart your progress. 

Most of all, membership means we treat 
you like you’re in charge. Because you are. 

Are you ready to join? 

GoCrossoverHealth.com
1080A La Avenida St. 
Mountain View, CA 94043-1422

Hours of operation: Monday–Friday: 8am to 5pm  |  650.772.6131
Always open at GoCrossoverHealth.com

YOUR LOGO HERE


